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BANKACILIK HIZMET SOZLESMESI
KISISEL VERILERIN KORUNMASINA
ILISKIN AYDINLATMA METNI

Golden Global Yatirim Bankasi Anonim Sirketi
(“Banka”) olarak “Veri Sorumlusu” sifatiyla, 6698
sayili Kisisel Verilerin Korunmasi
Kanunu (“Kanun”) ve Aydinlatma Yikiimliliigiiniin
Yerine Getirilmesinde Uyulacak Usul ve Esaslar
Hakkinda Teblig uyarinca, kisisel verilerinizin hangi
amagla islenecegi, islenen kisisel verilerinizin kimlere
ve hangi amagcla aktarilabilecegi, kisisel verilerinizin
toplanmasinin yontemi ve hukuki sebebi ile Kanun’un
11. maddesinde sayilan haklarmizla ilgili olarak
sizleri bilgilendirmek isteriz.

1. Kisisel Verilerin Isleme Amaclar1 ve Hukuki
Sebepleri

Kisisel verileriniz, Bankamiz ile kurmus oldugunuz
iliskiye uygun olarak bu Aydinlatma Metni’nde
belirtilen amaglarla islenebilecektir. Bankamiz,
Kanun’un 4. maddesinde yer alan ilkelere uygun
olarak kisisel verilerinizi islendikleri amag ile
baglantili, smirli ve 6l¢iilii olarak islemektedir.
Kigisel verileriniz asagidaki amaglarla ve hukuki
sebepler ile Bankamiz ile kuracaginiz iliskiye uygun
olarak toplanmakta ve islenmektedir.

A. Kanun’un 5/2-a ve 5/2-¢ maddeleri uyarinca
Bankamizin hukuki yiikiimliligiinii yerine
getirebilmesi  icin  zorunlu olmasi ve
kanunlarda agikca  Ongoriilmesi  hukuki
sebeplerine dayali olarak;

e Banka faaliyetlerinin Banka prosedurleri veya
ilgili mevzuata uygun olarak ydratilmesinin
temini

e Banka sistem
giivenliginin temini

e Banka'nin denetim veya etik faaliyetlerinin
planlanmasi veya icrasi

e Bankanin  finansal
planlanmasi veya icrasi

e Re’sen veya sikayet lizerine i¢ denetim/i¢
kontrol/sorusturma/etik faaliyetlerinin
planlanmasy/icrasi

veE operasyonlarmln

risk  siireclerinin

BANKING SERVICES AGREEMENT
ENLIGHTENMENT TEXT ON PERSONAL
DATA PROTECTION LAW

As Golden Global Yatirim Bankasi Anonim Sirketi
(“Bank™) and acting as the “Data Controller”, in
accordance with Law No. 6698 on the Protection of
Personal Data (“Law”) and the Communiqué on the
Principles and Procedures to be Followed in
Fulfillment of the Obligation to Inform, we would like
to inform you about the purpose for which your
personal data shall be processed, to whom and for
what purpose your processed personal data may be
transferred, the method of collecting your personal
data and the legal reason, and your rights listed in
Article 11 of the Law.

1. Purposes of Processing Personal Data and
Legal Reasons

Your personal data may be processed for the purposes
specified in this Enlightenment Text in accordance
with the relationship you have established with our
Bank. Our Bank processes your personal data in
accordance with the principles set forth in Article 4 of
the Law, in connection with the purpose for which
they are processed, in a limited and measured manner.
Your personal data is collected and processed in
accordance with the relationship you shall establish
with our Bank for the following purposes and legal
reasons.

A. In order for our Bank to fulfill its legal
obligations in accordance with Articles 5/2-a
and 5/2-¢ of the Law, on the basis of legal
reasons that it is mandatory and clearly
stipulated in the laws;

e Ensuring that the Bank's activities are carried
out in accordance with the Bank's procedures
or relevant legislation

e Ensuring the security of bank systems and
operations

e Planning or execution of the Bank's audit or
ethical activities

e Planning or execution of the Bank's financial
risk processes
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Sunulan drtin veya hizmetlerle ilgili risk
yonetimi siireglerinin planlanmasi/icrasi
Bankacilik Kanunu’nda belirtilen ¢ergevede,
istiraklerle birlikte yiiriitiilen risk, denetim ve
operasyonel faaliyetlerin gerceklestirilmesi
Operasyonel Risk Siireglerinin Planlanmasi
veya Icrasi

Sirketler ve ortaklik hukuku islemlerinin
gerceklestirilmesi

Verilerin dogru ve giincel olmasinin
saglanmasi

Yetkili kisi veya kuruluslara mevzuattan
kaynakli bilgi verilmesi

Bilgi glivenligi stireglerinin  planlanmasi,
denetimi veya icrasi

Bilgi teknolojileri alt yapisinin olusturulmasi
veya yonetilmesi

Finans veya muhasebe islerinin takibi

Kredi izleme (6deme islemleri takibi)

. Kanun’un 5/2-¢c maddesi uyarinca Bankacilik
Hizmet S6zlesmesi’nin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
sOzlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmas1 sebebiyle;

Miisteri talep veya
sonu¢landirilmasy/takibi
Yatirim siireclerinin planlanmasi veya icrasi
Kredi basvuru siirecinin olusturulmasi veya
icrasi

Kredi degerlendirme ve tahsis siirecinin
olusturulmasi veya icrasi

Kredi kullandirma siirecinin olusturulmasi
veya icrasi

Miisteri  iligkileri  yOnetimi siireclerinin
planlanmasi veya icrasi

sikayetlerinin

Planning/executing internal audit/internal
control/investigation/ethical  activities ex
officio or upon complaint

Planning/executing risk management
processes related to the products or services
offered

Realization of risk, audit, and operational
activities carried out with subsidiaries within
the framework specified in the Banking Law
Planning or Execution of Operational Risk
Processes

Realization of corporate and partnership law
transactions

Ensuring that data is accurate and up-to-date
Giving information to authorized individuals or
organizations based on legislation

Planning, auditing, or execution of
information security processes

Creation or management of information
technology infrastructure

Follow-up of finance or accounting works
Credit monitoring (payment transactions
tracking)

. Under Article 5/2-c of the Law, provided that

it is directly related to the establishment or
performance of the Banking Service
Agreement, due to the necessity of processing
the personal data of the parties to the contract;

Concluding/following up on  customer
requests or complaints

Planning or execution of investment processes
Formation or execution of the loan application
process

Formation or execution of the credit
evaluation and allocation process

Formation or execution of the loan
disbursement process

Planning or execution of customer
relationship management processes

Planning or execution of after-sales support
services activities
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Satis sonrasi destek hizmetleri aktivitelerinin
planlanmasi veya icrasi

Sozlesme siireclerinin veya hukuki taleplerin
takibi

Uriin veya hizmetlere erisim veya kullanimda
miisterinin  kullanacagi kanallara uygun
araglarm veya bilgilerin miisteriye saglanmasi
slireclerinin planlanmasi veya icrasi

Uriin veya hizmetlerin aktivasyon siireclerinin
yuratulmesi

Uriin veya hizmetlerin basvuru siireglerinin
olusturulmasi veya takibi

Uriin  veya  hizmetlerin  kullandirma
stireclerinin olusturulmasi veya takibi

Uriin veya hizmetlerin satis siireclerinin
planlanmasi veya icrasi

Uriin  veya hizmetlerin  tahsis  veya
degerlendirme siireclerinin  olusturulmasi
veya takibi

Satin alma siire¢lerinin planlanmasi veya
icrasi

Banka’nin istiraki olan/igbirligi igerisinde
bulundugu/aracilik ettigi ve acentesi oldugu
kuruluslarca veya birlikte sunulan {iriin ve
hizmetlere iligkin slire¢lerin planlanmasi veya
yurattlmesi

. Kanun’un 5/2-f maddesi uyarmca Ilgili kisinin
temel hak ve 6zgurliklerine zarar vermemek
kaydiyla, veri sorumlusunun mesru menfaatleri
icin veri islenmesinin zorunlu olmasi hukuki
sebebine dayali olarak;

Ziyaret¢i kayitlarmin  olusturulmasi veya
takibi

Pazar arastirmasi faaliyetlerinin planlanmasi
veya icrasi

Is faaliyetlerinin planlanmas1 veya icrasi

Is siirekliliginin saglanmasi faaliyetlerinin
planlanmasi veya icrasi

Operasyon veya verimlilik sureclerinin
planlanmasi veya icrasi

Biit¢e ¢aligmalarmin yapilmasi veya icrasi
Istiraklerle olan iliskilerin ydnetimi ve/veya
denetimi

e Follow-up of contract processes or legal
requests

e Planning or execution of the processes for
providing the customer with the appropriate
tools or information for the channels that the
customer shall use in accessing or using the
products or services.,

e Execution of activation processes of products
or services

e Formation or Follow-up of application
processes for products or services

e Formation or Follow-up of the processes for
the use of products or services

e Planning or execution of sales processes of
products or services

e Formation or monitoring of the allocation or
evaluation processes of products or services

e Planning or execution of purchasing processes
Planning or execution of the processes related
to the products and services offered by or

together with the Bank's
subsidiaries/collaborators/intermediaries and
agencies

C. Pursuant to Article 5/2-f of the Law, based on legal
grounds that Processing of data is necessary for the
legitimate interests pursued by the data controller,
provided that this processing shall not violate the
fundamental rights and freedoms of the data subject.

e Creating or monitoring visitor records
e Planning or executing market research
activities
¢ Planning or execution of business activities
e Planning or execution of business continuity
activities
e Planning or execution of operations or
productivity processes
e Planning or execution of the budget
e Management and/or supervision of relations
with affiliates
D. Based on the legal reason that data processing is
necessary for the establishment, exercise, or
protection of any right. in accordance with Article
5/2-e of the Law;
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D. Kanun’un 5/2-e maddesi uyarinca bir hakkin
tesisi, kullanilmas1 veya korunmasi i¢in veri
islemenin zorunlu olmasit hukuki sebebine
dayali olarak;

e Hukuk islerinin takibi

E. Kanun’un 5/1 maddesi uyarinca agik rizanizin
varlig1 halinde ise,

e Uriin veya hizmetlerin pazarlama stireclerinin

planlanmasy/icrasi

e Miisteri memnuniyeti ve tecriibesine yonelik
aktivitelerin planlanmasi veya
gergeklestirilmesi

e Kisiye 0Ozel pazarlama veya tanitim
aktivitelerinin tasarlanmasi veya icrast

e Pazarlama amactyla veri analitigi

caligmalarinin yapilmasi

e Bankamizin sundugu iirlin ve hizmetlere
baghlik olusturulmast veya arttirilmasi
stire¢lerinin planlanmasi veya icrast

e Uriin ve hizmetlerin saglanabilmesi amaciyla
yurt disina veri aktarimi

2. Kisisel Veri Toplamanin Yontemi

e Kisisel verileriniz, Bankamizca ¢agri merkezi,
faks, kisa mesaj (SMS), is ortagi bayileri,
internet bankaciligi, internet sitelerimiz, is
ortaklarimiz, kimlik paylasim sistemleri,
adres paylasim sistemleri, Tirkiye Bankalar
Birligi Risk Merkezi ve diger hukuka uygun
ilgili kanallardan toplanmaktadir.

3. Kisisel Verilerin Kimlere Hangi Amaclarla
Aktarilabilecegi

Toplanan kisisel verileriniz, yurt iginde veya yurt
disinda bulunan hissedarlarimiza, istiraklerimize,
yarg1 mercileri ve benzeri kanunen yetkili kamu/6zel
kurum ve kuruluslarma, muhabir bankalara, is
ortaklarrmiza  ve  tedarikgilerimize  Kanun’da
ongoriilen temel ilkelere uygun olarak ve Kanun’un 8.
ve 9. maddelerinde belirtilen kisisel verilerin

e Follow-up of legal affairs

E. In case of your explicit consent pursuant to article
5/1 of the Law,

e Planning/executing marketing processes of
products or services

e Planning or performing activities for customer
satisfaction and experience

e Designing or executing personalized
marketing or promotional activities

e Conducting data analysis practices
marketing purposes

e Planning or executing the processes of
establishing or strengthening loyalty to the
products and services offered by our bank

e Data transfer abroad in order to provide
products and services

for

2. Method of Personal Data Collection

e Your personal data is collected by our Bank
from the call center, fax, short message
(SMS), business partner dealers, internet
banking, our websites, business partners,
identity sharing systems, address sharing
systems, Risk Center of the Banks Association
of Turkey and other relevant channels in
compliance with the law.

3. To Whom and For What Purposes Personal
Data May Be Transferred

Your collected personal data may be transferred to
our shareholders, affiliates, judicial authorities and
similar legally authorized public/private institutions
and organizations, correspondent banks, business
partners, and suppliers in accordance with the basic
principles stipulated in the Law and in accordance
with the rules regarding the transfer of personal data
specified in Articles 8 and 9 of the Law and the legal
reasons for the processing of personal data stipulated
in Articles 5 and 6 of the Law.

4. Your Rights Under Article 11 of The Law
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aktarilmasma iliskin kurallar ve Kanun’un 5. ve 6.
Maddelerinde Ongoriilen kisisel veri iglenmesinin
hukuki sebeplerine uygun olarak aktarilabilecektir.

4. Kanun’un 11. Maddesinde Sayilan
Haklarimz
Kisisel verilerinizin islenmesine iliskin olarak

asagidaki haklari, veri sorumlusu olan Bankamiza
yapacaginiz bir talep ile kullanabilirsiniz. Bu
kapsamda iletilen talepler Bankamiz tarafindan en geg
30 giin icinde sonuglandirilacaktir. Bu kapsamda ilgili
kisi (kisisel veri sahibi) olarak;

e Kigsisel verinizin iglenip islenmedigini
ogrenme,

e Kigsisel veriniz islenmigse buna iliskin bilgi
talep etme,

e Kigsisel verinizin iglenme amacini ve bunlarin
amacma uygun kullanilip kullanilmadigmni
ogrenme,

e Yurt iginde veya yurt diginda kisisel verinizin
aktarildig1 liciinct kisileri bilme,

e Kigisel verinizin eksik veya yanlis islenmis
olmasi halinde bunlarin diizeltilmesini isteme,

e Kigisel verinizin silinmesini veya yok
edilmesini isteme,

e Kigsisel verinizin diizeltilmesi, silinmesi ya da
yok edilmesi halinde bu islemlerin, kisisel

verinizin  aktarildigi  {glincli  kisilere
bildirilmesini isteme,
e Islenen verinizin miinhasrran otomatik

sistemler vasitasiyla analiz edilmesi suretiyle
aleyhinize bir sonucun ortaya ¢ikmasina itiraz
etme,

e Kigisel verinizin kanuna aykir1 olarak
islenmesi sebebiyle zarara ugramaniz halinde
zararin giderilmesini talep etme,

Haklariniz bulunmaktadir. Golden Global Bank web
sitesinde yer alan basvuru formunu doldurarak
asagidaki yontemlerle Banka’miza iletebilirsiniz.

Basvuru formu:

DKimliginizi tespit edici belgeler ile 1slak imzali
olma kosulu ile posta yoluyla,

2)Kayith elektronik posta yoluyla,

3)Glvenli elektronik imza veya mobil
vasitasiyla,

imza

You may exercise the following rights regarding the
processing of your personal data with a request you
make to our Bank, which is the data controller.
Requests submitted within this scope shall be
finalized by our Bank within 30 days at the latest. In
this context, as the relevant person (personal data
owner), you have the following rights;
e Learning whether your personal data is
processed or not
e If your personal data has been processed,
requesting information about it
e To learn the purpose of processing your
personal data and whether they are used in
accordance with the purpose
e Knowing the third parties to whom your
personal data is transferred, in the country or
abroad
e Requesting correction of your personal data if
it is incomplete or incorrectly processed,
e Requesting the deletion or destruction of your
personal data
e Requesting notification of these transactions
to third parties to whom your personal data has
been transferred, in case of correction,
deletion, or destruction of your personal data
e Objecting to the emergence of a result against
you by analyzing your processed data
exclusively through automated systems
e To request compensation for the damage in
case you suffer damage due to unlawful
processing of your personal data

You may fill out the application form on the Golden
Global Bank website and send it to our Bank by the
following methods.

Application form should be sent,

1) By mail, provided that you have signed documents
identifying your identity,

2) Via registered e-mail,

3) By means of secure electronic signature or mobile
signature,

4) By using the e-mail address registered in our
system to the following addresses.
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4)Sistemimizde kayitli bulunan elektronik posta
adresini kullanmak suretiyle

Asagida yer alan basvuru adreslerine gonderilmesi
gerekmektedir. Bagvuru yontemine gore asagida yer
alan posta, elektronik posta veya kayith elektronik
posta adreslerine bagvuru formu gonderilebilir.
Bagvuru Formunun gonderilmesi sirasinda zarf
iizerine veya gonderilecek epostanin konu kismina
“Kisisel Verilerin Korunmas1 Kanunu Bilgi Talebi”
yazilmas1 gerekmektedir.

GOLDEN GLOBAL YATIRIM BANKASI A.S.

Depending on the application method, the application
form may be sent to the following mail, e-mail, or
registered e-mail addresses. During the submission of
the Application Form, “Personal Data Protection Law
Information Request” should be written on the
envelope or in the subject part of the e-mail to be sent.

GOLDEN GLOBAL YATIRIM BANKASI A.S.

Post Address | Esentepe Mah. Blyukdere Cad.
No:127 B /17 Sisli/ istanbul

Bankamiza yapilan bagvuruya miimkiin olan en kisa
stirede ve talebin niteligine gore talebin bizlere
ulagtig1 tarihten itibaren en ge¢ 30 gilin icerisinde
yanitlandiracagiz. Taleplere iliskin yanitlarimizi
yazili veya elektronik ortamdan bagvuru sahiplerine
ulagtiracagiz. Tarafimiza sundugunuz bilgi ve
belgelerin eksik olmasi ve yahut anlagilamaz olmasi
halinde bagvuruyu netlestirmek amaciyla basvuru
sahibiyle iletisime gecilecektir.

E-Mail kvkk.ggbank@goldenglobalbank.

Adres Esentepe Mah. Buyikdere Cad. ||| address com.tr

No:127 B /17 $isli/ Istanbul Registered goldenglobal@hs02.kep.tr
E-Posta Email
Adresi kvkk.ggbank@goldenglobalbank.c || | Address

om.tr
Kayith ~ E- | goldenglobal@hs02.kep.tr We shall respond to the application made to our bank
Posta Adresi as soon as possible and within 30 days at the latest

from the date of receipt of the request, depending on
the nature of the request. We shall deliver our
responses to the requests to applicants in writing or
electronically. If the information and documents you
have submitted to wus are incomplete or
incomprehensible, the applicant shall be contacted to
clarify the application.
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BANKACILIK HIZMETLERI SOZLESME
ONCESI BILGILENDIRME FORMU
Bankacilik Hizmet So6zlesmesi’nin (“Sozlesme™)
asagida icerikleri hakkinda bilgi verilen maddelerini
ve diger tiim maddelerini Tiirk Borg¢lar Kanunu’nun
Genel Islem Kosullarina iliskin  hiikiimleri
cercevesinde incelemenizi rica eder, maddelerin
hukuki ve finansal sonuglar1 hakkinda sizinle
goriismeye ve miizakere etmeye hazir oldugumuzu
beyan ederiz. Sozlesme, Bankamizdan alacagmniz

temel bankacilik hizmetlerine iligkin  olarak
hazirlanmis olup, Bankamiz iriinlerinden
faydalanmak icin, bu {riinlere iliskin olarak

diizenlenmis so6zlesmeleri imzalamaniz gerekecektir.
Tarafiniza isbu Form ekinde bir niishasini teslim
etmis oldugumuz Soézlesme’de yer alan “Ortak
Hiikiimler’’, yararlanmakta oldugunuz hizmet ne
olursa  olsun, tarafiniza  uygulanacak olan
hiikkimlerdir. Bankamizda bulunan ve ileride
bulunabilecek olan vadesi gelmis / gelmemis bilciimle
alacak, mevduat hesaplar, nakit, hisse senetleri,
yatirim fonlari, tahviller, lehine gelmis ve gelecek
tim havaleler iizerinde isbu So6zlesme’den
kaynaklanan alacaklar ile smirli olmak {izere
Bankamizin rehin, hapis takas ve mahsup hakki
bulunmaktadir. Ayrica s6z konusu sayilan hususlar
mahkeme karar1 ya da yetkili mercilerin kararlari ile
bloke edilebilecek ya da smirlandirilabilecektir.
S6zlesme’nin  imzalanmasi  ile  faydalanmaya
baslayacaginiz  bankacilik  hizmetlerine iliskin
iicretler, ayr1 bir iicret formu eki ile bilginize
sunulmakta olup, s6z konusu licretlere iligskin yapilan
giincellemeler ve daha detayli {icret bilgileri i¢in
Bankamizin internet sitesini
(www.goldenglobalbank.com.tr) ziyaret etmenizi rica
ederiz.

Cayma Hakki: Bankacilik Hizmet Sozlesmesi, bir
cerceve sozlesmedir. Bu Soézlesme kapsaminda
aldigmiz finansal hizmetlerin niteligine uygun olarak;
imzalanacak irlin s6zlesmesi/talimatlar ¢er¢evesinde
on dort gin icinde herhangi bir gerekce
gOstermeksizin ve cezai sart 6demeksizin cayma
hakkmizi  kullanabilirsiniz.  Cayma  hakkinizi
kullanabilmek i¢in  talebinizi  yazili  olarak
iletebilirsiniz. Finansal Hizmetlere Iliskin Mesafeli
Sozlesmeler Yonetmeligi’'nde belirlenen istisnai

BANKING SERVICES PRE-AGREEMENT

INFORMATION FORM
We kindly request you to review the articles of the
Banking Service Agreement (“Agreement”), the
contents of which are given below, and all other
articles of the agreement within the framework of the
provisions of the General Transaction Conditions of
the Turkish Code of Obligations, and declare that we
are ready to meet and negotiate with you about the
legal and financial consequences of the articles. The
Agreement has been prepared for the basic banking
services you shall receive from our Bank, and in order
to benefit from our Bank's products, you shall need to
sign the agreements regarding these products. The
“Common Provisions” in the Agreement, a copy of
which we have submitted to you in the annex of this
Form, are the provisions that shall apply to you
regardless of the service you are using. Limited to the
receivables arising out of this Agreement, our Bank is
entitled to exercise the right of lien, retention,
clearing, and deduction over all due/not due
receivables at the Bank, deposit accounts, cash, share
certificates, investment funds, bonds, and all received
or to be received remittance in its favor. Furthermore,
herein mentioned matters may be blocked or limited
by court decree or competent authority decisions. The
fees related to the banking services that you shall start
to benefit from upon signing the Agreement are
presented for your information with a separate fee
form annex. We kindly request you to visit our Bank's
website (www.goldenglobalbank.com.tr) for the
updates made regarding the said fees and for further
detailed fee information.

Right of Withdrawal: The Banking Service
Agreement is a frame-work agreement. In accordance
with the nature of the financial services you receive
under this Agreement; within the framework of the
product agreement/instructions to be signed, you may
exercise your right of revocation within fourteen days
without giving any reason and without paying any
penal sum. In order to exercise your right of
revocation, you shall submit your request in writing.
The right of revocation cannot be exercised in
exceptional cases (currency transactions, money
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hallerde (Doviz islemleri, para piyasast araglari,
devredilebilir menkul kiymetler, yatirim ortakligi
paylari, finansal varliklara dayali vadeli islem
sozlesmeleri ve esdeger nakdi uzlagmaya dayali
finansal araglar, doviz ve hisse senedi swaplar1 ve
esdeger nakdi uzlagsmaya dayali finansal araglar, diger
mevzuatta yer alan tiiketici lehine olan hiikiimler sakli
kalmak kaydiyla, gegerlilik siiresi bir aydan az olan
kisa stireli sigorta policelerine iliskin sozlesmeler)
cayma hakk1 kullanilamaz.

Sozlesmenin Feshi: Bankacilik Hizmet S6zlesmesi
stiresizdir. Banka sunmakta oldugu Alternatif
Bankacilik Kanallar1 da dahil olmak tizere, her tiirli
hizmetlerine her zaman ara verebilir, durdurabilir ya
da is iliskisini kismen/ tamamen sonlandirarak
Sozlesme’yi ve Sozlesme’nin eki niteliginde olan
urtin ve hizmet sozlesmelerini tek tarafli olarak derhal
feshedebilir. Taraflarmm fesih sartlar1 ve sonuglari,
Sozlesme’de ayrintili olarak yer almaktadir.

Imza Beyani: Sozlesme’nin ve eklerinin her sayfasini
imza veya paraf etmeye gerek olmadigini,
Sozlesme’nin imza/son sayfasmin imzalanmasinin
tim metni imzalamak ve akdetmekle ayni1 hukuki

sonucu doguracagmi ve Sozlesme’yi gecerli
kilacagini kabul ve beyan ederim/z.
MUSTERI:

AD-SOYAD / UNVANI:

TC KIMLIK NO / YABANCI KiMLIK NO / VERGI
KIMLIK NO:

FORM TARIHI:

IMZA:

MUSTERI:

“25 madde ve 32 sayfadan ibaret Bankacilik Hizmet
Sozlesmesi’ni ve eklerini okumak, incelemek ve
gerekirse anlamadigim hiikiimler hakkinda soru
sormak ve bilgi almak uzere ....... Loiiid o
tarthinde teslim aldim.”

MUSTERI
ADI SOYADI/UNVANI:
IMZASI:

market  instruments,  transferable  securities,
investment trust shares, futures contracts and
equivalent cash settlement financial instruments,
foreign exchange and stock swaps and equivalent
cash settlement financial instruments, provisions in
favor of the consumer in other legislation without
reservation, contracts for short-term insurance
policies with a validity period of less than one month)
specified in the Regulation on Distance Contracts
Regarding Financial Services.

Termination of the Agreement: The Banking
Service Agreement is indefinite. The Bank shall at
any time discontinue or pause all kinds of services,
including Alternative Banking Channels, or may
unilaterally immediately terminate the Agreement
and the product and service agreements that are

annexed to the Agreement immediately by
partially/completely  terminating the  business
relationship. The termination conditions and

consequences of the parties are detailed in the
Agreement.

Signature Declaration: I/we accept and declare that
it shall not be necessary to sign or initial each page of
the Agreement and its annexes and that signing the
signature/last page of the Agreement shall have the
same legal effect as signing and concluding the entire
text and shall render the Agreement valid.
CUSTOMER,;

NAME-SURNAME / TITLE:

TR ID NO/FOREIGN ID NO / TAX ID NO:
FORM DATE:

SIGNATURE:

CUSTOMER:

“On...... [u.... [o.... , I received the Banking Service
Agreement, which consists of 25 articles and 32
pages, and its annexes, to read and examine it and, if
necessary, to ask questions and get information about
the provisions that | do not understand.

CUSTOMER
NAME SURNAME/TITLE:
SIGNATURE:
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GENEL iSLEM KOSULLARI
KULLANILMASINI KABUL BEYANI

MUHATAP: Golden Global Yatirim Bankas1 A.S.
Esentepe Mah.Buylikdere Cad. No.127 B/17
Sisli/Istanbul

KONU: Sozlesmede genel islem kosulu
kullanilmasinin kabuli.

https://www.goldenglobalbank.com.tr/tr/sozlesme-
ve-bilgilendirme-formlari adresinde bir 6rnegi
bulunan bilgilendirme formu ile yine ayni sitede yer
alan Sozlesme tarafimizca ayrintil olarak
incelenmis; ayrica Bankanizca yapilan
bilgilendirmede de genel islem kosullar1 ve
kullanimi1 hakkinda yeterli bilgi edinilmis;
sOzlesmedeki genel islem kosullarinin igerinin
ogrenilmesi i¢in de tarafimiza zaman ve imkan
saglanmustir.

Bankaniz ile akdedecegimiz Sozlesmede, aleyhimize
olsa dahi genel islem kosullar1 kullanilmasimi
gayrikabili riicu kabul ve beyan ederiz.

TARIH:
MUSTERI:
IMZA:

ACCEPTANCE DECLARATION OF USAGE
OF GENERAL TRANSACTION CONDITIONS

Drawee Bank: Golden Global Yatirim Bankasi A.S.
Esentepe Mah.Buyukdere Cad. No.127 B/17
Sisli/Istanbul

Subject: Acceptance of using general transaction
condition in the Agreement.

The information form, a copy of which is available on
the website
(https://www.goldenglobalbank.com.tr/tr/sozlesme-
ve-bilgilendirme-formlari ), and the Agreement,
which is also available on the aforementioned
website, have been examined in detail by us. In
addition, in the information provided by your bank,
sufficient information has been obtained about the
general transaction conditions and their usage. We
have also been given time and opportunity to learn the
content of the general transaction conditions in the
Agreement. We irrevocably accept and declare the
use of general transaction conditions in the
Agreement we shall conclude with your bank, even if
it is against us.

DATE:
CUSTOMER:
SIGNATURE:
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1. TARAFLAR

Bir taraftan “Banka” olarak adlandirilan Ticaret Sicil

Numarast: ............... Merkezi: Biiyiikdere Cad.
No: 127 Astoria B Kule Kat: 6 Esentepe
Sisli/ISTANBUL, Internet Sitesi adresi
www.goldenglobalbank.com.tr  olan GOLDEN

GLOBAL YATIRIM BANKASI A.S. diger taraftan
yine asagida “Miisteri” olarak adlandirilan

arasinda asagida yazili ve Taraflarca kabul edilen
maddeler ve kosullar dogrultusunda karsilikli
miizakere edilerek “Sozlesme” olarak adlandirilan is
bu Bankacilik Hizmet So6zlesmesi (Sozlesme)
imzalanmustir.

Banka ve Miisteri ayr1 ayr1 Taraf, birlikte Taraflar
olarak anilacaklardir.

1. THE PARTIES

This Banking Service Agreement (Agreement),
referred to as the "Agreement”, has been mutually
negotiated in accordance with the terms and
conditions written below and hereby accepted and
signed by and between;

GOLDEN GLOBAL YATIRIM BANKASI A.S.
referred to as “Bank” its Registration
Number.......... , Is headquartered in, Bliytikdere Cad.
No:127 Astoria B Tower Floor:6 Esentepe
Sisli/ISTANBUL, its company website is
www.goldenglobalbank.com.tr;

and referred to as
“Customer” down below.

Within the scope of the Agreement, the Bank and the
Customer shall be hereinafter individually referred to
as a “Party” and together as the “Parties”.

2. SOZLESME KONUSU VE KAPSAMI

2.1. Is bu Sozlesme’nin konusu, Miisteri ile Banka
arasinda Sozlesme’nin imza tarihinden itibaren
gergeklestirilecek tiim Bankacilik Hizmetleri ile
Banka’nin merkez ve diger bankacilik kanallarinda
faizsiz bankacilik ilke ve standartlar1 ¢ergevesinde
gergeklestirilecek her tiirli islemlerin  kosul ve
hikumlerini diizenlemektedir.

2.SUBJECT AND SCOPE OF
AGREEMENT

2.1. The subject of this Agreement is to regulate the
terms and conditions of all Banking Services to be
performed between the Customer and the Bank as of
the signing date of the Agreement, and all kinds of
transactions to be carried out within the framework of
interest-free banking principles and standards in the
Bank's central and other banking channels.

THE

2.2. Sozlesme’ de ayr1 basliklar altinda diizenlenen
bolim ve maddeler, niteligine aykir1 olmadikga tiim
isleme/islemlere uygulanir.

2.2. The parts and articles organized under separate
headings in the Agreement shall apply to each
transaction/transactions unless they are contrary to
their scope.

3. TANIMLAR

3. DEFINITIONS

TCMB: Tiirkiye Cumhuriyet Merkez Bankasi'ni,

CBRT: The Central Bank of the Republic of Turkey,

Iletisim Merkezi: Banka’nin iletisimde kullanacak
oldugu telefon, SMS, elektronik posta, faks gibi
araglari,

Communication Center: Refers to the means such as
telephone, SMS, electronic mail, and fax that the
Bank shall use for communication,

CRS: Yabanci Hesaplar Vergi Uyum Mevzuat1 ve
OECD Ortak Raporlama Standardini,

CRS: Foreign Account Tax Compliance Legislation
and the OECD Common Reporting Standard,

Miisteri Sirri: Miisterinin sahsi, iktisadi, mali, nakit
ve kredi durumuna iligkin tiim bilgi ve belgeleri ifade
eder.

Customer Secret: All information and documents
relating to the personal, economic, financial, liquid,
and credit status of the Customer,
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FATCA: ABD Yabanci Hesaplar Vergi Uyum
Yasas1’ni,

FATCA: US Foreign Account Tax Compliance Act,

MASAK: Mali Suglar1 Arastirma Kurulu'nu,

MASAK: Financial Crimes Investigation Board,

Fon: Tasarruf Mevduati Sigorta Fonu’nu,

Fund: Savings Deposit Insurance Fund,

Kurulus Birlikleri: Tiirkiye Bankalar Birligi ve
Tiirkiye Katilim Bankalar1 Birligini,

Institutional Associations: The Banks Association
of Turkey and Participation Banks Association of
Turkey,

Ge¢ Odeme Cezasi: Miisteri’nin borcunu 6demede
gecikmesi durumunda, olusan fiili zarar1 taraflarin
mutabakati ile belirlenen veya is bu S6zlesme ya da
eklerine istinaden belirlenecek oran esas alinarak
hesaplanan tutari,

Late Payment Penalty: In the event that the
Customer is late in paying its debt, the amount which
is calculated based on the actual loss incurred, the rate
determined by the agreement of the parties, or the rate
to be determined in accordance with this Agreement
or its annexes,

Kar Payi: Her bir kredi veya mevzuatm kredi saydig:
islemde, Banka’nin islem kar1 olarak, taraflarin
serbestce belirleyecekleri veya isbu sézlesme ya da
eklerine istinaden belirlenecek oran esas alinarak
hesaplanip anaparaya ilave edilen tutari,

Profit Share: Amount which is calculated and added
to the principal as the Bank's transaction profit, based
on the rate freely determined by the Parties or to be
determined pursuant to this Agreement or its annexes,
in each credit transaction or other transaction that the
legislation counts as credit,

Kiymetli Maden: Kiymetli maden borsalarinda islem
gorebilecek standarttaki altin, glimiis, platin ve
mevzuatin izin verdigi diger madenleri,

Precious Metal: Gold, silver, platinum, and other
metals permitted by the legislation which may be
traded on the precious metals exchange,

Menkul Kiymetler: Faizsiz bankacilik ilke ve

standartlarina uygun menkul kiymetleri,

Securities: Securities that comply with the principles
and standards of interest-free banking,

Hassas Veri: Kimlik dogrulamada kullanilan veriler
basta olmak Tlzere;, miisteriye ait olan, c¢esitli
sebeplerle bankaca muhafaza edilen ve Gcunci
kisilerce ele gecirilmesi halinde, bu kisilerin miisteri
olan kisilerle ayirt edilebilme mekanizmalarinin zarar
gorecegi ve dolandiricilik ya da miisteriler adina sahte
islem yapilmasina imkan verebilecek nitelikteki
verileri,

Sensitive Data: Data belonging to the customer,
especially the data used in identity verification, which
are kept by the bank for various reasons and which, if
obtained by third parties, may damage the
mechanisms of distinguishing these persons from the
persons who are customers and may cause fraud or
fraudulent transactions to be made on behalf of
customers,

TAKASBANK: Istanbul Takas ve Saklama Bankas1
Anonim Sirketi'ni,

TAKASBANK: Istanbul Settlement and Custody
Inc.

4. GENEL ESASLAR

4.1. Miisteri’nin Banka’ya iletecek oldugu her tiirlii
talimatin (misteri talimati) ve yapacagi biitiin
bildirimlerin agik ve yazili olmas1 zorunludur. Banka,
actk olmayan ve tereddiit duydugu talimat ve
bildirimleri yerine getirip getirmemekte serbesttir.

4. GENERAL PRINCIPLES

4.1. All instructions (customer instructions) and all
notifications to be made by the Customer to the Bank
must be explicit and in writing. The Bank shall be
entitled to decide whether or not to fulfill the
instructions and notifications that are unclear or in
which it is in doubt.
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4.2. Miisteri'ye sunulan iirlin ve hizmetlere iliskin kar
pay1, komisyon, masraf vb. parasal yiikiimliiliiklerin
tamamint olusturacak olan {icrete iliskin tutar ve
oranlari ile tahakkuk etme ve ddeme sartlari, o iirlin
ve hizmetten yararlanan Miisteri'ye bilgi formu
(Bankacilik Hizmet Sozlesmesi Oncesi Bilgilendirme
Formu) ile bilgilendirilir. Misteri tarafindan
imzalanan veya elektronik ortamda onaylanan bilgi ve
basvuru formlar: ile diger belgeler bu S6zlesme'nin
eki ve ayrilmaz bir parcast olup Taraflar i¢in
baglayicidir.

4.2. The Customer, who benefits from that product
and service, is informed with an information form
(Banking Service Pre-Agreement Information Form)
about the amounts and rates of fees that constitute all
monetary liabilities such as profit share, commission,
expense related to the product and services offered to
the Customer, and the accrual and payment terms. The
information and application forms and other
documents signed or electronically approved by the
Customer are an annex and integral part of this
Agreement and binding for the Parties.

5. HESAPLARA ILISKiN GENEL HUKUMLER

5.1. Miisteri, Banka'dan hesap agilmasini talep ettigi
takdirde Banka, ilgili mevzuat, MASAK ve
Bankacilik  teamiilleri ¢ergevesinde, yapacagi
degerlendirme ile talebin geregi hakkinda karar
almakta serbesttir. Banka tarafindan Miisteri’ye
hizmet ve irlnlerin sunulmast ve islemlerin
gerceklestirilmesi amaciyla ilgili mevzuat hiikiimleri
kapsaminda Tiirk Liras1 (TL) ve/veya yabanci para
(YP) cinsinden vadeli ve vadesiz miistakriz hesaplari,
kredi hesaplari, cari hesaplar, yatirim hesaplari,
teminat hesaplari, transfer hesaplar1 ve mevzuatin izin
verdigi diger hesaplar isbu BHS’nin Taraflarca
imzalanmasindan sonra agilir. Agilacak olan hesaplar
(miistakriz  hesap) tasarruf mevduati amaciyla
acillamayacak olup Miisteri bu hesabi Banka'nin
uymakla yiikkiimli oldugu mevzuat hiikiimlerine
uygun olarak kullanmalidir. Miisterinin Banka
nezdindeki mdistakriz hesaplarda bulundurdugu fon
tutar1 giin sonundaki nakdi kredi riskinden fazla
olamaz. Miisteri bu kapsamda bulunan fonlar1 ancak
O0demelere aracilik ve/veya yatirim amagl iirtinlerin
alim satiminda kullanmay1 taahhiit eder. Rehin ya da
temlik sozlesmesi iligkisi ile teminat niteliginde
tutulan fonlar yukaridaki kapsamda degerlendirilmez.
Banka’da agilmis olan hesaplardaki varliklar Fon
tarafindan sigorta edilmez.

5. GENERAL PROVISIONS ON ACCOUNTS

5.1. If the Customer requests the Bank to open an
account, the Bank is free to make an assessment and
decide on the necessity of the request within the
framework of the relevant legislation, MASAK, and
Banking practices. For the purpose of providing
services and products to the Customer and realizing
the transactions by the Bank, forward and current
borrower accounts, loan accounts, check accounts,
investment accounts, guarantee accounts, transfer
accounts, and other accounts permitted by the
legislation in Turkish Lira (TRY) and/or foreign
currency (FX) shall be opened after the signing of this
Agreement by the Parties within the scope of the
relevant legislative provisions. Accounts to be
opened (borrower accounts) cannot be opened for
savings deposit purposes, and the Customer shall use
this account in accordance with the provisions of the
legislation that the Bank is obliged to comply with.
The amount of funds held by the Customer in the
borrowed accounts with the Bank cannot exceed the
cash credit risk at the end of the day. The Customer
hereby undertakes to use the funds held within this
scope only for the intermediation of payments and/or
for the purchase of investment products purposes.
Funds held as collateral with a pledge or assignment
agreement are not considered within the scope above.
Assets in accounts opened with Bank shall not be
insured by the Fund.

5.2. Miisteri’nin, Banka nezdinde nakit kredisinin
bulunmamas1 veya miistakriz hesap bakiyesinin,
nakdi kredi tutarindan fazla olmasi durumunda,
Banka, Miisteri’den ayrica yazili bir talimat veya
onay almadan, s6z konusu tutar1 Miisteri’nin diger bir

5.2. In the event that the Customer does not have a
cash credit at the Bank or the balance of the borrower
account is more than the cash credit amount, the Bank
shall be authorized to transfer the said amount to
another bank account of the Customer or use it in
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banka hesabina aktarabilir veya faizsiz bankacilik ilke
ve standartlarma uygun iiriin ve islemlerinde
kullanmaya yetkilidir. Miisteri, bu iglemler esnasinda
lehine ve aleyhine dogacak durumlar1 pesinen kabul
etmistir.

products and transactions in accordance with interest-
free banking principles and standards without
obtaining a separate written instruction or approval
from the Customer. The Customer hereby accepts in
advance the situations that may arise in favor of and
against him/her during these transactions.

5.3. Misteri, Banka’nin gerek duymast halinde
Banka'ya yatiracagi varliklarin kaynaklar1 ile
Banka'dan kullanacak oldugu kredi tutarlarini ne
amacla kullanacagin agiklamak zorundadir.

5.3. If required by the Bank, the Customer shall be
obliged to disclose the sources of the assets to be
deposited and the purposes for which he/she will use
the credit amounts to be borrowed from the Bank.

5.4. Para yatirma islemlerinde valor bu islemi izleyen
ilk 1§ giinii, para ¢cekme islemlerinde valor is giini
yapilmasi halinde ayni giin, tatile rastlayan guinlerde
yapilmast halinde ise bir 6nceki is giinii olacaktir.

5.4. For deposit transactions, the value date shall be
the first business day following the transaction and for
withdrawal transactions, the value date shall be the
same day provided that such transactions are made on
a business day or the previous business day provided
that such transactions are made on a holiday.

5.5. Miisteri’nin, Tiirk Liras1 ve yabanci para dahil
tim hesaplar1 arasinda yapilacak virman islemleri
sirasinda, iki yabanci paranin degistirilmesinden
(Arbitraj) dogabilecek zarar Miisteriye ait olacak;
kurlar arasinda farka ve s6z konusu zarara tekabiil
eden Tiirk Lirasi ile bundan dogacak yasal kesintiler,
Miisteri’nin Banka nezdindeki Tiirk Liras1 ya da
Yabanci Para hesaplarma Bankaca resen borg
kaydedilecektir. Bu islemler swrasinda, Banka
kayitlar1 ve islemin gerceklestirildigi andaki degerler
esas almacaktir.

5.5. During the internal transfer transactions to be
made between all accounts of the Customer, including
Turkish Lira and foreign currency, any damage that
may arise from the exchange of two foreign
currencies (Arbitrage) shall be borne by the
Customer; Turkish Lira corresponding to the
difference between the exchange rates and the loss in
question and the legal deductions arising from this
shall be debited ex officio by the Bank to the
Customer's Turkish Lira or Foreign Currency
accounts with the Bank. During these transactions, the
Bank's records and the values at the time of the
transaction shall be taken as reference.

5.6. Banka, Sozlesme konusu driin, islem ve
hizmetlerden kaynaklanan komisyon, (cret, vergi,
masraf ve diger alacaklarini Miisteri’nin islemle ilgili
hesabindan, anilan hesapta yeterli bakiye olmadigi
takdirde veya islem herhangi bir hesaba bagh
olmadig1 takdirde Miisteri’nin Banka nezdindeki tiim
hesaplarindan resen tahsile yetkilidir. Tahsilatin
Banka alacagindan farkli doviz cinsinden agilmis bir
hesaptan yapilmak zorunda kalinmasi halinde;
hesapta bulunan tutarin alacak ile ayni doviz cinsine
cevrilirken islem tarihindeki Banka kurlar1
kullanilacak olup doviz alim- satimina iligkin masraf
ve vergiler Miisteri’ye yansitilacaktir.

5.6. The Bank is ex officio authorized to collect
commissions, fees, taxes, charges, and other
receivables arising from the products, transactions,
and services subject to the Agreement from the
Customer’s account related to the transaction or, in
case there is insufficient balance in the said account
or if the transaction is not linked to any account, from
all accounts of the Customer with the Bank. In the
event that the collection has to be made from an
account opened in a foreign currency different from
the Bank's receivable, the Bank's exchange rates on
the date of the transaction shall be applied when
converting the amount in the account into the same
foreign currency as the receivable, and the costs and
taxes related to the purchase and sale of foreign
currency shall be charged to the Customer.
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5.7. Banka, tabi oldugu mevzuat, faizsiz bankacilik
ilke ve standartlar1 ve ilgili uygumalar tahtinda
diizenlenen turlerde hesap bakiyesi tutabilmekte olup
Miisteri’ye bu mevzuatta diizenlenen hizmetleri
sunabilir. Bunun diginda kalan hizmetlere iliskin
Miisteri’nin herhangi bir talep hakki olmayip, Banka
gerekli  gordiigii  hallerde  mevzuatta uyum
kapsaminda bu hesaplar1 kapatabilir veya transferleri
gerceklestirmeyebilir.

5.7. The Bank, according to the legislation to which
it is subject, maintains account balances within the
framework of interest-free banking principles and
standards and related practices and provides the
Customer with the services which are regulated in this
legislation. The Customer has no right to request any
services other than these, and the Bank may close
these accounts or not perform transfers within the
scope of compliance with the legislation when
deemed necessary.

6. YABANCI PARA UZERINDEN ACILAN
HESAPLAR iLE iLGIiLIi HUKUMLER

Miisterinin Yabanci Para (YP) lizerinden agilan
hesaplariyla ilgili tim 6demeler ve islemler, hesap
hangi para cinsine gore acilmis ise, o para cinsi
iizerinden yapilir. Arbitraj, doviz alig, doviz satig ve
benzeri YP degisiminin yapildig1 tiim islemlerde,
degisim oranlarindan kaynaklanabilecek kayip ve
zararlar Miisteri'ye ait olacaktir. Banka, YP'nin TL
veya baska bir Yabanci Para birimine degisimi
isleminde Sozlesme ekinde yer alan Temel Bankacilik
Hizmetleri Talep ve Bilgilendirme Formu’nda yer
alan ticret tarifesine gore iicret tahsil etme hakkina
sahiptir.

6. PROVISIONS ON ACCOUNTS OPENED IN
FOREIGN CURRENCY

All payments and transactions related to the accounts
of the Customer opened in Foreign Currency (FX)
shall be made in the currency in which the account
was opened. The Customer shall bear the losses and
damages that may arise from the exchange rates in all
transactions including arbitrage, foreign exchange
buying, foreign exchange sales, and similar foreign
currency exchanges are made. The Bank has the right
to charge a fee according to the fee schedule in the
Basic Banking Services Request and Information
Form attached to the Agreement for the exchange of
foreign currency into TRY or any other FX.

7. MUSTEREK HESAPLARI

7.1. Ortak hesap sahipleri, hesabin agildiginda veya
sonradan birlikte imzalar1 ile miilkiyet hissesi oranlar1
ve hesap iizerindeki tasarruf seklini yazili olarak
belirleyip Banka’ya bildirmedikg¢e, hesap sahiplerinin
ortak hesap tzerindeki milkiyet hisselerinin birbirine
esit oldugu kabul edilecektir.

7.JOINT ACCOUNTS

7.1. Unless the joint account holders, at the time of
opening of the account or afterward, determine the
ownership share ratios and mode of disposition on the
account on the account and notify the Bank in writing
with their joint signatures, the ownership shares of the
account holders on the joint account shall be deemed
to be equal.

7.2. Hesap sahipleri miistereken veya yetkili
kilinmas1 durumunda yetkili kilinan kisi/kisilerce tek
basma hesap sahibi sifatiyla, kismen veya tamamen
hesap Uzerinde her tlrli tasarrufta bulunmaya
yetkilidir.

7.2. The account holders are authorized to conduct all
kinds of disposals on the account, fully or partially,
jointly, or if authorized, by the authorized person(s)
as the sole account holder.

7.3. Mevcutta var olan ve tek kisiye ait bir hesaba ya
da miisterek bir hesaba bagka bir veya birkag kisinin
katilmas1 hesap sahiplerinin tiimiiniin birlikte ve
yazili olarak Bankaya yapacaklar1 istek tizerine
miimkiindiir. Banka bdyle bir talebi hakli gerekge ile
kabul edip etmemekte serbesttir.

7.3. It may be possible for one or more other persons
to join an existing account belonging to a single
person or a joint account upon the joint and written
request of all account holders to the Bank. The Bank
shall be entitled to accept or reject such a request with
or without justification.
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7.4. Hesap sahiplerinden her biri yazili olarak
Bankaya yazili bildirmek kaydiyla miisterek hesapla
olan ilisigini kesebilir. Bu ve benzeri durumlarda,
Banka miisterek hesabi dondurmak ya da kapatmakta
serbesttir.

7.4. Each account holder may terminate his/her
relationship with the joint account by notifying the
Bank in writing. In these and similar cases, the Bank
shall be entitled to freeze or close the joint account.

7.5. Miisterek hesap sahipleri Banka’ya karsi olan
bor¢ ve yiikiimliiliklerinden Otiiri miistereken ve
muteselsilen  sorumludurlar. Banka, hesap
sahiplerinden birine kars1 mevcut ve olabilecek hak,
alacak ve her tirlii taleplerinden Otiirii miisterek
hesaptaki alacak bakiyesinin ve degerlerinin tiimiinii
takas ve mahsup edebilir, hapsedebilir, teminat olarak
tutabilir. Bankanin tiim hak, alacak ve talepleri
yoniinden, aksi kararlastirilmamigsa miisterek hesap
sahiplerinden her biri, hesabin tamaminin sahibiymis
gibi islem goriir ve Banka bu esasa gore tiim haklarini
kullanabilir. Hesap acilirken bu durum tiim miisterek
hesap sahiplerine anlatilarak muvafakatleri alinir.

7.5. Joint account holders shall be jointly and
severally liable for their debts and obligations to the
Bank. The Bank shall be able to exercise its right to
barter, deduct, lien, and may hold as guarantee all of
the credit balance and values in the joint account for
any existing or potential rights, receivables, and all
kinds of claims against one of the account holders. For
all rights, receivables, and claims of the Bank, unless
otherwise agreed, each of the joint account holders
shall be treated as the owner of the entire account and
the Bank may exercise all its rights on this basis. At
the time of opening the account, this situation is
explained to all joint account holders and their
consent is obtained.

7.6. Hesap sahiplerinden birinin olimi, gaipligine
karar verilmesi ya da ehliyetinin kisitlanmasi, iflas
etmesi veya konkordato mehili almasi veya akdetmesi
halinde, Banka hesabin tiimiinii bloke etmeye ve
hesap tiizerindeki tasarruflar1 durdurmaya yetkilidir.
Banka, dilerse hesap sahiplerinden her birinin
hesaptaki alacak bakiyesindeki paylarinin esit
oldugunu kabule ve 6len, gaipligine karar verilen ya
da ehliyeti kisitlanan veya iflas eden veya konkordato
mehili alan veya konkordato akdeden hesap sahibi
veya sahiplerinin payimni bu esasa gore ayirt ederek
hesabin alacak bakiyesinden geri kalan1 diger hesap
sahiplerinin miisterek hesabi olarak isletmeye mezun
ve yetkilidir. Hesap sahiplerinden birinin 6lumi
halinde 6len kisinin yerine mirasg¢ilar1 gececektir.
Hesap sahipleri paylarini ispat edebilirlerse, o hisse
ilizerinden, edemezler ise, hisseler esit kabul edilerek
paylasirlar. Olene ait hisse belirlenip, yeni bir hesaba
aktarilir.

7.6. In the event of the death, judgment of
absenteeism, restriction of competence, bankruptcy,
or the declaration or conclusion of a concordat for one
of the joint account holders, the Bank is authorized to
block the entire account and to stop the disposals on
the account. The Bank is authorized and qualified to
consider that the shares of each of the account holders
in the accounts receivable balances are equal and to
separate the share of the account holder or holders
who deceased, determined to be absent, or whose
legal was capacity restricted, went bankrupt or
received concordat, and to operate on this basis the
remainder of the account's credit balance as a joint
account of other account holders at its discretion. In
the event of the death of one of the account holders,
the heirs of the deceased person shall take the place of
the deceased person. If the account holders are able to
prove their shares, their shares shall be divided
accordingly; if not, the shares shall be considered
equal. The share of the deceased person is determined
and transferred to a new account.

7.7. Hesap sahiplerinden biri/birka¢i, Banka’ya
sadece bir ihtarname gdndermek suretiyle hesaptan
diger hesap sahibi/sahiplerine 6deme yapilmasina
engel olamaz. Ancak ilgili hesap sahibinin, diger
hesap sahibi/sahipleri aleyhine mahkemeye veya

7.7. One/several of the account holders cannot
prevent the payment from the account to the other
account holder(s) by submitting only a notice to the
Bank. However, if the relevant account holder applies
to the court or enforcement against the other account
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icraya basvurmalar1 ve bu mercilerce Banka’ya
usuliine uygun haciz, ihtiyati haciz veya ihtiyati tedbir
karar1 teblig edilmesi halinde, kararin mahiyetine
gore Banka hesaptan 6deme yapilmasini durdurur.

holder(s) and in case the bank is duly notified of
seizure, ancillary attachment, or temporary injunction
by these authorities, depending on the nature of the
decision, the Bank shall suspend the payment from
the account.

7.8. Hesap sahiplerinden birinin 6liimii halinde, diger
hesap sahiplerine yapacagi 6édemelerden dolay1 vergi
dairelerine ve dlen hesap sahibinin mirasgilarina karsi
dogabilecek sorumluluklarini, hayatta olan Hesap
Sahipleri  paylar1 oraninda iizerlerine almis
sayilacaklardir.

7.8. In the event of the death of one of the account
holders, the remaining account holders shall be
deemed to have assumed the liabilities that may arise
against the tax authorities due to the payments to be
made to the other account holders, and the heirs of the
deceased account holder, in proportion to their shares.

7.9. Miusterek hesap sahipleri, ilgili hesaba iligkin
olarak Hesap sahiplerinden herhangi birine yapilacak
olan tebligatin Hesap Sahipleri’nin tiimiine yapilmis
tebligat yerine kaim olacagini beyan ve kabul ederler.

7.9. Joint account holders declare and accept that the
notification to be made to any of the account holders
regarding the relevant account shall be deemed as a
notification made to all account holders.

8. ALTIN VE DiGER KIYMETLi MADEN
HESAPLARI

8.1. Borsa Istanbul Kiymetli Madenler ve Kiymetli
Taglar Piyasas1 veya standartlar1t mevzuat hiikiimleri
ile belirlenen uluslararasi piyasalarda islem goren ve
T.C. Hazine Miistesarlig1 tarafindan belirlenen listede
yer alan altin rafinerilerinin damgasini tagiyan altinlar
ile Tiirkiye'de kurulacak ve uluslararasi standartlarina
uygun Uretim yapacak altin rafinerileri tarafindan
uretilip damgalanan ve T.C. - Hazine Miistesarlig1
tarafindan uygunluk belgesi verilen altmlar alim,
satim veya depo islemlerine konu olabilir. Banka,
altin hesaplariyla ilgili kayden veya fiziken islem
yapmakta serbesttir, bununla birlikte, altin ve
giimiis’e dayal1 olarak yapilacak tiim kaydi ve fiziki
islemler pesin olarak, herhangi bir vadeli islem tiiriine
konu etmeksizin gerceklestirilmek zorundadir.

8.GOLD AND OTHER PRECIOUS METAL
ACCOUNTS

8.1. The Gold that is tradeable in Borsa Istanbul
Precious Metals and Precious Stones Market or
international markets having its standards determined
by the provisions of the legislation, bearing the stamp
of the gold refineries included in the list determined
by TR Undersecretariat of Treasury, and gold
produced and stamped by the gold refineries to be
established in Turkey and which shall produce in
accordance with international standards, and gold, for
which a certificate of conformity has been given by
TR Undersecretariat of Treasury, may be subject to
purchase, sale or warehouse transactions. The Bank is
free to carry out dematerialized or physical
transactions regarding gold accounts, however, all
dematerialized and physical transactions based on
gold and silver must be carried out in advance,
without subjecting them to any type of forward
transaction.

8.2. Banka, islemin yapildig: tarihte uyguladig altin
ve doviz kurunu esas alacaktir.

8.2. The Bank shall take as a basis the gold and
foreign currency exchange rate applied on the date of
the transaction.

8.3. Miisteri'nin altin hesaplar1 arasinda yapilacak
virman iglemleri srasinda altin ve herhangi bir para
birimi arasinda degistirilmesinden dogabilecek
farktan olusan zarara iliskin tutar ile bundan dogacak
BSMV, Banka tarafindan Miisteri'ye bildirilecek
olup, Miisteri'nin uygun bulmasi halinde s6z konusu
virman iglemi gergeklestirilecektir.

8.3. During the internal transfer transactions to be
made between the gold accounts of the Customer, the
amount related to the loss arising from the difference
that may arise from the exchange between gold and
any currency, and the BITT arising therefrom shall be
notified to the Customer by the Bank and the said
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internal transfer transaction shall be carried out if the
Customer gives consent.

8.4. Miisteri, Banka'daki diger hesaplarinda bulunan
tutarlarla, iglemin yapildigr tarihte Banka'nin
uyguladigi altin ve doviz kuru tizerinden pesin bedelle
(vadesiz) altin alim-satimi1 yapabilecektir.

8.4. The Customer shall be able to purchase and sell
gold in advance (spot) with the amounts in his/her
other accounts at the Bank at the gold and foreign
exchange rate applied by the Bank on the date of the
transaction.

8.5. Banka ile Miisteri, altin hesabina iligkin fiziki
teslim  kosullarin1  ayrica  mutabik  kalarak
belirleyeceklerdir. Banka, fiziken altin kabul etmesi
halinde, Miisteri tarafindan fiziken teslim edilen
altinlari, rafineriler veya mevzuatin izin verdigi sair
kisi/ kuruluslar ile yaptig1 veya yapacagi s6zlesmeler
cercevesinde kontroliinii yaptirmaya, mevzuatin
ongordiigii nitelik ve saflifa doniistiiriilmesini
saglamaya ve mevzuatin ongordigi nitelik ve saflikta
hesaba alacak kaydetmeye yetkilidir.

8.5. The Bank and the Customer shall determine the
physical delivery conditions for the gold account
through a separate agreement. In case the Bank
accepts gold in physical form, the Bank is authorized
to inspect the gold that is delivered in physical form
by the Customer within the framework of the
agreements he/she has concluded or shall conclude
with refineries or other persons/organizations
permitted by the legislation, to ensure that it is
converted into the quality and purity stipulated by the
legislation and to credit the account in the quality and
purity stipulated by the legislation.

8.6. Miisteri, fiziken teslim ettigi altinlarin,
mevzuatin ~ Ongordiigi  nitelik ve  safliga
dontistiiriilmesine kadar gececek siire icerisinde, s6z
konusu altinlara yonelik herhangi bir tasarrufta
bulunmayacagini, Banka’ya herhangi bir talimat
vermeyecegini, s6z konusu altmmlarin karsiliginin
O0denmesini veya EFT/havale/virman yapilmasini
istemeyecegini, bu siire igerisinde s6z konusu altin
mevcudunun Banka tarafindan  bloke altma
almacagini kabul, beyan ve taahhiit eder.

8.6. The Customer accepts, declares, and undertakes
that the gold delivered physically shall not be subject
to any disposition, that he/she shall not give any
instruction to the Bank, that he/she will not request
payment or EFT/money order/ internal transfer of the
said gold during the period until the gold is physically
converted into the quality and purity stipulated by the
legislation, and that the said gold shall be blocked by
the Bank during this period.

8.7. Fiziki teslimlerde, Banka’nin teslim edilen altini
cismen ve bire bir Misteri’'ye teslim etme
zorunlulugu  bulunmamakta olup fiyat farki
dogurmayacak sekilde mislen iadeye yetkilidir.

8.7. For physical deliveries, Bank is not obliged to
deliver the delivered gold to the Customer physically
and one-to- one and shall be authorized to return in
kind the instruments of the same nature in a manner
that shall not create a price difference.

8.8. Miisteri, altin hesabinin a¢ilmasinda veya hesaba
sonradan altin eklemesi yapilmasinda asgari 0,01 gr
ve katlarmm (0,01; 0,02; 0,05 gr gibi) esas
alimacagini, hicbir bicimde kiisurath bir rakam
iizerinden islem yapilmayacagini, kabul ve beyan
etmektedir.

8.8. The Customer accepts and declares that
minimum 0.01 gr and its multiples (such as 0.01; 0.02;
0.05 gr) shall be taken as a basis for opening the gold
account or for subsequent gold additions to the
account and that no transaction shall be made on a
fractional figure in any way.

8.9. Miisteri, fiziken teslim suretiyle acilan altin
hesabindaki altin1 kismen veya tamamen ¢ekmek
isterse Banka’ya yazili olarak bagvuracagini ve buna
gore Banka’nin da hesaptaki altin1 Banka’nin altin
alis fiyatvkuru {izerinden TL’ye cevirecegini,

8.9. The Customer accepts and declares in advance
that if he/she wants to withdraw the gold in the gold
account opened by physical delivery, he/she shall
apply to the Bank in writing and, accordingly, the
Bank shall convert the gold in the account to TRY at
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kur/fiyat belirleme hak ve yetkisinin miinhasiran
Banka’ya ait oldugunu pesinen kabul ve beyan
etmektedir.

the gold purchase exchange rate/price of the Bank
and the right and authority to determine the exchange
rate/price belongs exclusively to the Bank.

8.10. Miisteri, fiziki iade ve teslimin ancak hesaptaki
altinin asgari 1 kg (bir kilogram) ve katlar1 (2 kg, 3
kg, 10 kg gibi) bi¢ciminde iade edilebilecegini; 1 kg
Uzeri bile olsa kiisurath rakamlarin (s6zgelimi 5,3 kg,
6,9 kg gibi) fiziki teslimatta dikkate alinmayacagini
ve kiisurath tutarlarin istenirse yukarida belirlenen
sartlarda TL’ye c¢evrilmek sureti ile ¢ekilebilecegini
pesinen kabul ve beyan etmektedir. Ancak bu halde
bile Miisteri, fiziki teslim i¢in asgari 5 (bes) is
giiniinden 6nce Banka’ya yazili olarak basvurmasi
gerektigini ve ancak bu siire sonunda Banka’nin
teslim edebilecegini simdiden kabul ve beyan
etmektedir.  Aksi  takdirde  fiziki  teslimin
gecikmesinde Banka’nin herhangi bir sorumlulugu
olmayacaktir. Miisteri, rafinerilerin tatilde oldugu
(Agustos ay1) tarih araliginda fiziki teslim talebinde
bulunmayacagini, boyle bir talepte bulunmas1 halinde
ise en erken tatil bitimindeki aymn (Eyliil ayr) ilk
haftasi1 itibari ile Banka tarafindan talebinin dikkate
almacagini kabul ve beyan etmektedir.

8.10. The Customer accepts and declares in advance
that the physical return and delivery of the gold in the
account may only be returned in the minimum of 1 kg
(one kilogram) and its multiples (such as 2 kg, 3 kg,
10 kg), that fractional amounts even over 1 kg (such
as 5.3 kg, 6.9 kg) shall not be taken into account in
physical delivery, and that fractional amounts may be
withdrawn by converting them to TRY under the
conditions specified above. However, even in this
case, the Customer accepts and declares in advance
that he must apply to the Bank in writing at least 5
(five) business days before physical delivery and that
the Bank may deliver only after this period.
Otherwise, the Bank shall not be responsible for the
delay in physical delivery. The Customer agrees and
declares that he shall not request physical delivery
during the date range when the refineries are on
holiday (August), and if he makes such a request, his
request shall be taken into account by the Bank as of
the first week of the month (September) after the end
of the holiday, at the earliest.

8.11. Miisteri’nin hesabimin bulundugu il veya ilge
neresi olursa olsun, teslim yerini ve tarihini belirleme
yetkisi miinhasiran Banka’da olup kural olarak teslim
yeri Istanbul’dur. Miisteri, belirlenen tarih ve yerde
hazir olacagini yine Banka’nin fiziki teslim ve diger
hususlarla ilgili belirleyecegi baskaca hususlara da
ayrica uyacagini, komisyon ve sair {icretleri de
karsilayacagini, fiziki teslimden vazge¢mesi halinde
dahi Banka’nin belirleyecegi/belirledigi komisyon ve
sair  Ucretleri ddeyecegini, fiziki  teslimden
vazgecilmesinin  komisyon ve sair (cretlerin
O0denmesine engel olmayacagi gibi yapilan
O0demelerin iadesi yiikiimliiliigiinii dogurmayacagini,
ancak fiziki teslimden vazgecilmesi halinde
komisyon alip almamakta veya miktarmi/oranini
belirlemekte tek tarafli olarak Banka’nin yetkili
oldugunu, gerekmesi halinde fiziki teslimle ilgili
tasima, muhafaza, sigorta ve sair {icretlerini/
primlerini/masraflarint da karsilayacagini, Miisteri
tarafindan 6denmesi gerekirken 6denmeyen ve Banka
tarafindan 6denen bir meblagin olmas1 halinde bunu
derhal nakden ve defaten karsilayacagini ve

8.11. Regardless of the province or district where the
Customer has an account, the Bank shall be
exclusively authorized to determine the place and date
of delivery, and as a rule, the place of delivery is
Istanbul. The Customer agrees and declares in
advance that he/she shall be present at the specified
date and place and shall also comply with the other
matters to be determined by the Bank regarding
physical delivery and other issues, shall pay the
commission and other fees determined/ to be
determined by the Bank even if he/she waives the
physical delivery, that waiver from physical delivery
shall not prevent the payment of the commission and
other fees and shall not give rise to the obligation to
refund the payments that have been made in advance.
However, the Customer accepts and declares that the
Bank is unilaterally authorized to determine whether
or not to receive commission or to determine its
amount/rate in the case of waiver from physical
delivery, and if necessary, he/she shall also cover the
transportation,  storage, insurance and other
fees/premiums/expenses related to physical delivery,
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Banka’nin da bunu resen hesaplarma borg
kaydedebilecegini ve Banka’nin tahsil ve mahsuba
yetkili oldugunu pesinen kabul ve beyan etmektedir.

in the event that there is an amount due but not paid
by the Customer and which is paid by the Bank,
he/she shall immediately pay it in cash and in full and
that the Bank may debit it to its accounts ex officio,
and is authorized to charge and collect it.

8.12. Miisteri’nin fiziken teslimini talep ettigi altin
herhangi bir nedenle Banka’nin belirledigi teslim
yerinden teslim alinmaz ve Miisteri teslim tarihine
kadar gececek sure igerisinde muhafaza edilmesini
talep eder ise muhafaza masraflar1 dahil tiim
masraflar Miisteri’ye ait olmak {izere altin en fazla 3
gun sire ile belirlenen yerde muhafaza edilir. Bu siire
sonunda da teslim alinmaz ise Miisteri s6z konusu
altinin ilk teslim tarihi ve saatindeki Istanbul Altin
Borsasi’ndaki altin satis fiyat1 lizerinden karsiliginin
%0,5’1 (binde besi) oraninda cezai sart bedelini
Banka’nin ilk talebinde nakden ve defaten 6demeyi
kabul, beyan ve taahhiit eder. Keza bu halde Miisteri
talebinden vazge¢mis sayilacak ve bu nedenle
olusacak fiyat farkindan dogan zararlar masraf ve
benzeri yiikiimliilikler Miisteri’ye ait olacak ve
hesabina bor¢ olarak kaydedilecektir.

8.12. In case the gold which the Customer has
requested to be physically delivered is not received
from the delivery place designated by the Bank for
any reason whatsoever and the Customer requests that
it be preserved until the delivery date, gold shall be
preserved at the designated place for maximum 3 days
at the expense of the Customer, including all
preservation costs. In case it is not received at the end
of this period, the Customer agrees, declares, and
undertakes to pay a penalty fee of 0.5% of the gold
sales price at the Istanbul Gold Exchange on the first
delivery date and time in cash and in lump sum at the
first request of the Bank. Likewise, in this case, the
Customer shall be deemed to have waived its request,
and the losses, expenses, and similar obligations
arising from the price difference shall be borne by the
Customer and, recorded as debt in his/her account.

8.13. Hesaba altin yatirma ve ¢ekme islemlerindeki
paraya cevirmelerde; yatirma ve ¢ekme giinlindeki
Banka’nin altin degerleri/kuru uygulanir. Miisteri bu
hususu pesinen kabul ve tiim itirazlarindan feragat
etmistir.

8.13. For gold deposits and withdrawals to the
account, the Bank's gold value/exchange rate on the
day of deposit and withdrawal shall apply. The
Customer accepts hereby in advance and waives all
objections.

8.14. Altin hesabinin agilmasi veya mevcut altin
hesabma altin yatirilmasi; Miisteri’'nin Banka’dan
altin alinmasin1 talep etmesi ve Banka’nin da kabulii
dogrultusunda islem anindaki Banka’nin altin satig
kuru/fiyat1 lizerinden satin almmasi sureti ile
gergeklesecektir. Altin  hesaptan altin  ¢ekilmesi
asamasinda ise islem anindaki Banka’nin altin alig
kuru/fiyat1 iizerinden satmn alinmasi sureti ile
gerceklesecektir. Kur veya fiyat tamamen Banka
tarafindan belirlenecektir. Miisteri’'nin bir baska
banka, kurum veya piyasadan altin alinmasini talep
hak ve yetkisi bulunmamaktadir. Miisteri tiim bu
hususlar1 pesinen kabul etmistir.

8.14. Opening a gold account or the deposit of gold
into an existing gold account shall be realized through
the purchase of gold at the Bank's gold selling
rate/price at the time upon the Customer's request and
the Bank's acceptance. At the stage of gold
withdrawal from the gold account, gold shall be
purchased at the Bank's gold buying rate/price at the
time of the transaction. The exchange rate or price
shall be determined entirely by the Bank. The
Customer has no right and authority to request the
purchase of gold from any other bank, institution, or
market. The Customer has accepted all these issues in
advance.

8.15. Banka’nin altm digindaki kiymetli maden
(platin, giimiis ve mevzuatin kabul edecegi diger
kiymetli madenler) ile ilgili olarak da kiymetli maden
hesabr kabul etmesi halinde, diger kiymetli
madenlerin niteligine aykir1 olmadik¢a altma iliskin

8.15. In case the Bank accepts precious metal
accounts for precious metals other than gold
(platinum, silver, and other precious metals accepted
according to the legislation), all provisions regarding
gold shall apply to other precious metal accounts as
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tiim hiikiimler diger kiymetli maden hesaplar1 i¢in de
aynen gecerli olacaktir. Ancak, mevzuat, Sozlesme,
ek sozlesme veya Banka’nin diger kiymetli madenler
ile ilgili olarak belirleyecegi esas ve usullerde 6zel bir

well, unless they are contrary to the qualifications of
other precious metals. However, these provisions
shall be applied in case there is a special regulation in
the legislation, the Agreement, the additional

diizenleme  olmast  halinde bu  hiikiimler | agreement, or the principles and procedures to be

uygulanacaktir. determined by the Bank in relation to other precious
metals.

9. PARA TRANSFERLERI ILE ILGILI | 9.PROVISIONS ON MONEY TRANSFERS

HUKUMLER

9.1. Miisteri’nin verecegi biitiin havale, virman, EFT | 9.1. All money order, internal transfer, EFT, and

ve SWIFT talimatlarinda; génderenin hesap SWIFT instructions to be given by the Customer shall

numarasi, para transferinin lehtari, lehtarm acik
adresi, transfer edilecek meblag, para transferinin
lehtarina 6deme yapacak banka ve sube adi, lehtarin
IBAN ve/veya hesap numarasi bilgileri ile Bankanin
gerek gorecegi diger bilgiler yer alacaktir.

include the sender's account number, the beneficiary
of the money transfer, the beneficiary's full address,
the amount to be transferred, the name of the bank and
branch that shall pay the beneficiary of the money
transfer, the beneficiary's IBAN and/or account
number and other information that the Bank deems
required.

9.2. Para transferi bedellerinin lehtarlarma
O0denmesiyle, Banka’nin her tiirlii sorumlulugu sona
erer.

9.2. Upon payment of the money transfer amounts to
the beneficiaries, all and any liability of the Bank shall
be ceased.

9.3. Para  transferlerinin, lehtarlar1 tarafindan
herhangi bir nedenle kabul edilmemesi, otomatik
virman i¢in son Odeme giiniinde hesabin miisait
olmamasi, para transferi yapilacak hesaplara ya da
Miisteri hesabma haciz veya tedbir konulmasi1 gibi
sebeplerden Otiirli para transferinin zamaninda
yapilamamasi, lehtarin hesabina ge¢ ulagsmasi ya da
hic  ulagsmamasi  hallerinde = Banka sorumlu
olmayacaktir. Banka, is bu maddede belirtilen
durumlarin varligi halinde, Miisteri’ye yazili olarak
bildirimde bulunacaktir.

9.3. The Bank shall not be liable in the event that the
money transfers are not accepted by the beneficiaries
for any reason whatsoever, the account is not
available on the last payment day for automatic
internal transfer, the money transfer fails to be made
on time, reaches the beneficiary's account late or does
not reach the beneficiary's account at all, due to
reasons such as attachment or injunction on the
accounts to be transferred or on the Customer's
account. The Bank shall notify the Customer in
writing in the event of the existence of the
circumstances specified in this article.

9.4. Para transferlerinde, teknik wveya sistemsel
sebeplerden dolay1r bir arizanin ortaya ¢ikmasi
halinde; Banka, transferin arizanin giderilmesinden
sonra yapilacagma iliskin Miisteri’ye bu durumu
ogrendikten en ge¢ 1 saat icerisinde yazili olarak
bildirimde bulunacagini kabul, beyan ve taahhit eder.

9.4. The Bank accepts, declares, and undertakes that
in the event of a failure in money transfers due to
technical or systemic reasons; the Bank shall notify in
writing to the Customer that the transfer shall be
realized after the problem is eliminated no later than
1 hour after being informed of this situation.

9.5. Toplu Havale/EFT Islemleri: Miisteri toplu
havale/EFT isteklerini Bankanm dosya formatina
uygun olarak ve kendisine verilen bilgi ve/veya
cihazlar ile internet/mobil subesinden sisteme
aktaracaktr. Bu  bilgilerin Banka sistemine
yiklenmesi ve dosya formatmna uygunlugu bizzat

9.5. Collective Money Order /EFT Transactions: The
Customer shall transfer his/her collective money
order /EFT requests to the system from the
internet/mobile branch in accordance with the Bank's
file format and with the information and/or devices
provided to him/her. The uploading of this
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Miisterinin sorumlulugunda olup; hatali ve/veya eksik
islemlerden  dolayr  Bankanin  herhangi  bir
sorumlulugu bulunmamaktadwr. Toplu havale/EFT
islemlerinde  sistem  tarafindan  havale/EFT
islemlerinin ~ gerceklestirilecegi  anda  hesap
bakiyesinin miisait olmas1 sarttir.

information to the Bank's system and their conformity
to the filing format is under the Customer's
responsibility and the Bank shall not be liable for any
incorrect and/or incomplete transactions. In collective
money order /EFT transactions, the account balance
Is required to be available at the time the money order
/EFT transactions shall be performed by the system.

9.6. Miisteri, bedeli hesabindan karsilanmak {izere
diizenli olarak 6denmesini istedigi fatura ve benzeri
kurum ile dizenli 6demeleri icin bir talimat/form
Verir.

9.6. The Customer gives an instruction/form for
regular payments with the invoice or similar
institution that he/she requests to be paid on a regular
basis to be paid from his/her account.

9.7. Miisteri, fatura bedelinin Banka'ya yanlig/geg

9.7. The Customer agrees and undertakes not to claim

bildirilmesi  veya hi¢ bildirilmemesi halinde | any damages or compensation from the Bank in case
Banka'dan hicbir alacak veya tazminat talep | the invoice amount is notified to the Bank
etmeyecegini kabul ve taahhiit eder. incorrectly/late or not notified at all.

9.8. Miisteri hesabinin bakiyesi fatura | 9.8. In case the balance of the Customer’s account is

bedellerinin/dizenli 6demelerinin tamamini 6demeye
yetmedigi takdirde, Banka, Miisteri’ye yazili olarak
bildirimde bulunacaktir.

not sufficient to pay the invoice amounts/regular
payments in full, the Bank shall notify the Customer
in writing.

10. ELEKTRONIK BANKACILIK, INTERNET
BANKACILIGI VE MOBIL BANKACILIK

10.1. internet bankaciligt ve mobil bankacilik
iizerinden yapilan islemler, miinhasiran Miisteri’ye
verilen kullanic1 kodu, miisteri numarasi, sifre/parola
ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgileri ve diger giivenlik
unsurlarin1 (giivenlik 6geleri) kullanarak internet
iizerinden talimat verme, hesaplar1 tizerinde her tiirlii
islem ve sorgulama ile Banka’nin daha sonra
kullanima sunabilecegi diger islemleri yapabilmesi
olanaginin saglanmasidir. Miisteri, yapacagi her tiirlii
islemde bu giivenlik oOgelerinin imzasi yerine
sayilacagini, kendisinden herhangi bir imzali talimat
alinmayacagimi ve yalniz kendi hesaplar1 iizerinde
tasarruf ve islem yapma yetkisine sahip oldugunu

kabul eder.

10. ELECTRONIC BANKING, INTERNET
BANKING, AND MOBILE BANKING

10.1. Transactions via internet banking and mobile
banking are exclusively for the purpose of enabling
the Customer to use the user code, customer number,
password, and/or other information that is used for
banking transactions and other security features
(security components) provided to the Customer to
give instructions via the internet, to perform all kinds
of transactions and inquiries on his/her accounts and
to perform other transactions that the Bank may
introduce later on. The Customer accepts that these
security items shall be considered as his/her signature
in any transaction he/she shall make, that no signed
instructions shall be received from him/her, and that
he/she has the authority to dispose and to perform
transactions only on his/her own accounts.

10.2. Miisteri, Banka’nin Sifre disinda zaman zaman
giivenlik tedbirleri gelistirip yiirtirlige
koyabilecegini, internet sitesinden duyurulmus olmak
kaydiyla Banka’nin sunacagi giivenlik tedbirlerini
takip etme ve uygulama konusunda kendisinin
sorumlu oldugunu kabul ve beyan eder.

10.2. The Customer accepts and declares that the
Bank may develop and put into effect security
measures other than the word from time to time and
that he/she is responsible for following and
implementing the security measures to be
implemented by the Bank on the condition that they
are announced on the website.
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10.3. Miisteri bu hizmetlerin kullanimi i¢in gerekli
olan kullanict kodu, parola, sifre ve benzeri
miisterinin sahsina 6zgii bilgilerin (glivenlik 6geleri)
Banka tarafindan Miisteri’ye teslimiyle birlikte s6z
konusu bilgileri kullanilarak yapilan islemlerden
sorumludur. Miisteri, bu hizmetlerin kullanim1 i¢in
s6z konusu bilgiler ile hesap numarasi, giivenlik
kodlar1 gibi tiim bilgileri gizli tutmakla yikimlu olup,
so6z konusu bilgiler ve giivenlik adim bilgilerinin
u¢tinci kigilerce kullanilmasindan, ele
gecirilmesinden dogabilecek her tiirlii hukuki, mali,
cezai sorumluluk ve sonuglarin kendisine ait
oldugunu kabul ve beyan eder.

10.3. The Customer is responsible for the transactions
made by utilizing the user code, PIN codes,
passwords, and similar information specific to the
Customer (security elements) required for access to
these services upon delivery of such information to
the Customer by the Bank. The Customer is obliged
to keep such information and all information such as
account number, and security codes confidential for
the use of these services and accepts and declares that
he/she shall bear all legal, financial, and criminal
responsibilities and consequences that may arise from
the use and seizure of such information and security
step information by third parties.

10.4. Miisteri, Banka uygulamasinin
giincellemelerini zamaninda yiikleyecegini aksi
takdirde ortaya ¢ikacak sonuglardan sorumlu

olacagmi kabul ve taahhiit eder.

10.4. The Customer agrees and undertakes that he/she
shall upload the updates of the Bank's application on
time, otherwise he/she shall be responsible for the
consequences.

10.5. Sifreler/parolalar ve/veya bankacilik islemi
yapilmasinda  kullanilabilecek  diger  bilgilerin
unutulmas1 veya baskalar1 tarafindan O6grenilmesi
halinde, Miisteri eski bilgileri iptal edilerek kendisine
yeni sifreler/parolalar ve/veya bankacilik islemi
yapilmasinda kullanilabilecek diger bilgiler verilmesi
icin hemen Banka’ya muracaat edecektir. Bu
muracaat Uzerine Banka, eski bilgileri derhal iptal
ederek, Miisteri’ye yeni sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger
bilgileri verecektir. Ancak, Miisterinin bildirim anina
kadar eski sifreler/parolalar ve/veya bankacilik
isleminde kullanilabilecek diger bilgilerle yapilacak
islemler neticesinde meydana gelebilecek her tiirli
zarar ve ziyan Miisteri’ye ait olacaktir.

10.5. In the event that PIN codes/passwords and/or
other information that is used to make banking
transactions are forgotten or found out by others, the
Customer shall immediately apply to the Bank to
cancel the previous information and provide him/her
with new PIN codes/passwords and/or other
information that is used to make banking transactions.
Upon such application, the Bank shall immediately
cancel the previous information and provide the
Customer with new PIN codes/passwords and/or
other information that is used for banking
transactions. However, any loss and damage that may
arise as a result of transactions made with old PIN
codes /passwords and/or other information that is in
banking transactions up until the notice of the
Customer shall be borne by the Customer.

10.6. Banka, Miisteri’nin Banka  nezdindeki
hesabinin  kapanmasi ve/veya Miisteri’nin bu
sozlesmedeki taahhiitlerine aykir1 davranmasi halinde
ya da herhangi bir sebep gdstermeksizin
sifreler/parolalar ~ ve/veya  bankacilik  islemi
yapilmasinda kullanilabilecek diger bilgileri iptal
edebilir ve durumu derhal ihbar etmek suretiyle
Miisteri’nin  bu hizmetten yararlanmasma son
verebilir.

10.6. The Bank may cancel PIN codes /passwords
and/or other information that may be used for banking
transactions in the event that Customer's account with
the Bank is closed and/or in case the Customer
violates his/her commitments in this agreement, and
the Bank may terminate the Customer's use of this
service by notifying the Customer immediately
without giving any reason.

10.7. Miisteri; Banka’nin SMS uygulamasi ve Mobil
uygulama ile verdigi hizmetlerin, Miisteri tarafindan
bildirilen telefon numarasina ydnlendirilecegini,

10.7. The Customer accepts, declares, and undertakes
that the services provided by the Bank through SMS
application and Mobile application shall be directed
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Miisteri’nin  s6z konusu telefon numarasinin
degistirilmesi, kaybolmasi, ¢alinmasi ve herhangi bir
sebeple yapilacak sim kart degisikligi hallerinde
Banka’y1 derhal haberdar edecegini, aksi takdirde
dogabilecek sonuglardan ve tiim zararlardan sorumlu
oldugunu, bu hizmetlerin Banka’ya yazili olarak
ve/veya Banka’nin talep ettigi form ile bildirdigi
yetkililerce kullanilmasini temin etmekle sorumlu
oldugunu kabul, beyan ve taahhiit eder.

to the phone number notified by the Customer, that
the Customer shall immediately notify the Bank in
case the said phone number is changed, lost, stolen,
and the sim card is changed for any reason, otherwise
he/she is responsible for the consequences and all
damages that may arise, and that he/she is responsible
for ensuring that these services are used by the
authorities notified to the Bank in writing and/or in
the form requested by the Bank.

10.8. Banka anlasmali oldugu kurumlar ile arasinda
olusturdugu protokoller kapsaminda, ilgili kurumlarin
internet  siteleri veya mobil uygulamalarinda
Miisteri’nin  tercihine sunulmak {izere kendi
Internet/Mobil ~ Bankacilik ~ kimlik  dogrulama
streclerini  bir kimlik dogrulama arac1 olarak
gosterebilir veya kendi glivenli alanlarinda anlagmali
oldugu kurumlarin internet sitelerine veya mobil
uygulamalarma yonlendirmek amaciyla baglantilar
koyabilir.

10.8. The Bank may display its own Internet / Mobile
Banking authentication processes as an authentication
tool to be offered to the Customer's preference on the
websites or mobile applications of the relevant
institutions within the scope of the protocols
established between the Bank and the institutions that
the Bank has an agreement with, or may place links in
its own secure areas to direct to the websites or mobile
applications of the institutions that the Bank has an
agreement with.

10.9. Misteri, girmis oldugu ileri tarihli islem
taleplerinin, ancak ilgili tarinte hesap bakiyesinin ve
islemin gerektirecegi diger sartlarin miisait olmasi
halinde gerceklestirilebilecegini ve yine o tarihte
Bankanin belirleyecegi kurlarin uygulanacagini kabul
eder.

10.9. The Customer agrees that the future-dated
transaction requests submitted by the Customer may
only be realized if the account balance and other
conditions required by the transaction are adequate on
the relevant date and the exchange rates determined
by the Bank on that date shall be applied.

10.10. Misteri (tiizel kisi) yetkililerinin, yetkilerinin
sona erdigi ve sifrelerinin iptali/degistirilmesi
hususunu Bankaya yazili olarak bildirip talepte
bulunmadig: siirece, Bankaca bu kisilerin Miisteriyi
temsile yetkili oldugu kabul edilir. S6zlesmede yer
alan elektronik bankacilik hizmetlerinden
yararlanmas1 i¢in kendisine sifre verilen ve tiizel
kisiyi temsile yetkili olan kisi, dogabilecek her tiirli
zarardan tiizel kisi ile birlikte sahsen sorumlu
olacagini beyan, kabul ve taahhiit eder.

10.10. Unless the authorized persons of the Customer
(legal entity) notify the Bank in writing that their
authorization has expired and request the
cancellation/replacement of their passwords, they
shall be regarded by the Bank as authorized to
represent the Customer. The person who is authorized
to represent the legal entity and who is given a
password to benefit from the electronic banking
services included in the Agreement declares, accepts,
and undertakes that he/she shall be personally liable
together with the legal entity for any damages that
may arise.

10.11. Banka  Miisteri  hesabinin  kapanmasi,
Miisteri’nin Sozlesme’deki taahhiitlerine ve yasal
hiikiimlere uymamasi, verilen sifrelerin alt1 ay siire ile
Miisteri tarafindan hi¢ kullanilmamasi veya hakli bir
sebebin varlig1 durumunda, Miisteri’nin sifresini iptal
edebilir ve Miisteri’nin alternatif dagitim kanallar1
aracilig1 ile sunulan biitiin islemlerine son verebilir.
Miisteri’nin 6liimiine, fiil ehliyetinin sona ermesine

10.11. The Bank may cancel the Customer's password
and terminate all transactions of the Customer offered
through alternative distribution channels in the event
that the Customer's account is closed, the Customer
fails to comply with the commitments and legal
provisions in the Agreement, the passwords provided
are not used by the Customer for six months or there
is a justifiable reason. Upon written notification to the
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iliskin Bankaya yazili bildirim yapilip, Banka
tarafindan talep edilen resmi belgeler sunulmasi
halinde sifre iptal edilebilir. Resmi belgeler
sunulmadik¢a, Miisteri’nin Oliimiinden ve fiil
ehliyetinin sona ermesinden sonra Miisteri’ye ait
sifrenin kullanilmasi suretiyle yapilmis tiim iglemler

Bank regarding the death or termination of the
Customer's legal capacity and the submission of
official documents requested by the Bank, the
password may be canceled. Unless official documents
are submitted, the Bank shall have no liability for all
transactions made by using the password belonging to

nedeniyle Banka’nimn hi¢cbir sorumlulugu | the Customer after the death of the Customer and the
olmayacaktir termination of his/her legal capacity.

10.12. Banka, hizmet giivenligiyle ilgili sistem | 10.12. The Bank has the right to change the system
prosediirlerini  diledigi zamanda, sekilde ve | procedures related to service security at any time, in

bildirimsiz degistirme hakkina sahiptir.

any manner, and without notice.

10.13. Miisteri, bu sdzlesmede belirtilen ve kendisine
ait elektronik posta, faks, telefon, posta adresi ve
GSM  numarasmna ayrica izin almaya gerek
kalmaksizin Banka tarafindan her tiirli mesajin
gonderilebilecegini kabul eder.

10.13. The Customer agrees that the Bank may send
all kinds of messages to his/her electronic mail, fax,
telephone, postal address, and GSM number specified
in this Agreement without the necessity for additional
permission.

11. BANKA DISINDAKI HIZMET
KANALLARINDAN YAPILAN ISLEMLERE
ILISKIiN GENEL HUKUMLER

11.1. Miisteri, Elektronik Bankacilik araciligi ile
sunulan hizmetlerden yararlanmak igin kendisine
verilen “sifre” ve “kullanici bilgileri” nin gizliligi i¢in
maksimum 6zen gosterecegini, kabul ve taahht eder.

11. GENERAL PROVISIONS ON
TRANSACTIONS MADE OTHER THAN THE
BANK SERVICE CHANNELS

11.1. The Customer agrees and undertakes that he/she
will take utmost care for the confidentiality of the
"password" and "user information™ granted to him/her
in order to benefit from the services offered through
Electronic Banking.

11.2. Parola ve/veya sifrenin unutulmasi veya
baskalar1 tarafindan 6grenilmesi durumunda, Miisteri,
eski parolasinin/sifresinin iptal edilerek kendisine
yeni parola/sifre verilmesi i¢in hemen Banka'ya
bagvuracaktir.

11.2. In the event that the password and/or PIN code
is forgotten or found out by others, the Customer shall
immediately apply to the Bank to cancel the old
password/PIN code and to be given a new
password/PIN code.

11.3. Banka, Miisteri'ye = Onceden  bildirimde
bulunmaksizin Elektronik Bankacilik araciligi ile
sunulan hizmetlerin kapsamini daraltabilir, tamamen
durdurabilir. Miisteri, bu nedenlerle ugrayabilecegi
zarar ve kayiplar i¢in higbir sekilde Banka'ya riicu
etmeyecegini kabul ve taahhiit eder.

11.3. The Bank may narrow the scope of the services
offered through Electronic Banking or stop them
completely without giving a prior notice to the
Customer. The Customer agrees and undertakes that
he/she shall not apply to the Bank in any way to
compensate the damages and losses that he/she may
be subjected due to these reasons.

11.4. Miisteri, olusabilecek ariza ve sair teknik
sebepler ile bu hizmetlere son verilmesi ya da
hizmetin kesintiye ugramasindan, gecikmesinden,
donanim/yazilimdan dolayr olusabilecek hatalar ve
zararlardan ve {glincii sahislarin  kendisine ait
bilgilere erisiminden Banka'ya yiklenecek bir
kusurun bulunmadigin1 kabul etmektedir.

11.4. The Customer agrees that there is no
responsibility to be attributed to the Bank for any
errors and damages that may occur due to malfunction
and other technical reasons, termination interruption
or delay of these services, errors, and damages that
may occur due to hardware/software, and any
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damages caused by third parties accessing his/her
information.

11.5. Misteri'nin Elektronik Bankacilik araciligi ile
sunulan hizmetlerle ilgili olarak yapmis oldugu
yabanci para iglemlerinin Tiirk Lirasi'na veya Tiirk
Lirasi'ndan yabanci paraya cevrilmesinde ya da
dovizler arasinda arbitraj yapilmas: hallerinde
TCMB’nin kurlar1 uygulanir.

11.5. The exchange rates of the Central Bank of the
Republic of Turkey shall be applied in the conversion
of foreign currency transactions made by the
Customer regarding the services provided through
Electronic Banking into Turkish Lira or from Turkish
Lira into foreign currency or in cases of arbitrage
between currencies.

11.6. Banka'nin Elektronik Bankacilik Kanallari'ndan
yapmis oldugu duyurular, Miisteri'ye yapilmis
bildirim niteligindedir.

11.6. Announcements made by the Bank through
Electronic Banking Channels shall be deemed as
notifications to the Customer.

11.7. Miisteri, Banka'nmn ilgili birim ve Iletisim
Merkezi araciligi ile bankacilik islemleri yapmak
istediginde, islem yaparken/telefon araciligi ile
verdigi talimatlarin, yaptigt konusmalarin ve
beyanlarm bir ses alma cihazi ile kaydedilmesine ve
bu kayitlarm Bankamin uygun gorecegi kisi ve
kurumlara iletilmesine muvafakat ettigini, kabul ve
taahh(t eder.

11.7. The Customer agrees and undertakes that he/she
gives consent to the recording of his/her instructions,
conversations, and statements made by him/her
during the transaction/over the phone by means of a
voice recording device and to the transmission of
these recordings to persons and institutions deemed
appropriate by the Bank when he/she conducts
banking transactions through the Bank's relevant units
and Communication Center.

11.8. Miisteri, bu S6zlesme'nin herhangi bir hitkmiinii
herhangi bir sekilde ihlal ederse, Banka, Miisteri'nin
parolasii/sifresini iptal edebilir, S6zlesme’ yi derhal
sona erdirebilir.

11.8. In case the Customer breaches any provision of
this Agreement in any way, the Bank is may cancel
the password/PIN code of the Customer and terminate
the Agreement immediately.

12. GERi ALIM TAAHHUDU iLE SATIM VE
GERi SATIM TAAHHUDU ILE ALIM
ISLEMLERI

12.1. Katim Bankaciligi Ilke ve Standartlarina
uygun menkul kiymetlerin geri alma taahhiidiiyle
Miisteri'ye satilmasit veya geri satma taahhiidiiyle
Miisteri'den satin alinmasidir.

12. SALE COMMITMENT TO
PURCHASE AND PURCHASE
TRANSACTIONS WITH COMMITMENT TO
RESELL

12.1. The sale of securities that comply with the
Principles and Standards of Participation Banking to
the Customer with a commitment to purchase or
purchasing it from the Customer with a commitment
to resell.

WITH

12.2. Geri Alim Taahhiidii ile Satim’da Banka,
dekont kosullarina uygun olarak menkul kiymetleri
islem tarihinde satmay1 ve ayni menkul kiymetleri
vade tarihinde geri satin almay1 kabul ve taahhiit eder.
S6z konusu islemde Miisteri, dekont kosullarina
uygun olarak menkul kiymetleri islem tarihinde satin
almay1 ve ayn1 menkul kiymetleri vade tarihinde geri
satmay1 kabul ve taahhiit eder. Geri Satim Taahhiidii
ile Alim ise, Banka, dekont kosullarina uygun olarak

12.2. In case of sale with commitment to purchase,
the Bank agrees and undertakes to sell the securities
on the transaction date and to purchase the same
securities on the maturity date in accordance with the
receipt conditions. In the said transaction, the
Customer agrees and undertakes to purchase the
securities on the transaction date and to sell the same
securities back on the maturity date in accordance
with the receipt conditions. In case of purchase with
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menkul kiymetleri islem tarihinde satin almayi ve
ayn1 menkul kiymetleri vade tarihinde geri satmayi
kabul ve taahhiit eder. S6z konusu islemde Miisteri,
dekont kosullarina uygun olarak menkul kiymetleri
islem tarihinde satmay1 ve ayni menkul krymetleri
vade tarihinde geri satin almay1 kabul ve taahhiit eder.

commitment to resell, the Bank agrees and undertakes
to purchase the securities on the transaction date and
sell the same securities back on the maturity date in
accordance with the receipt conditions. In the said
transaction, Customer agrees and undertakes to sell
the securities on the transaction date and to purchase
the same securities on the maturity date in accordance
with the receipt conditions.

12.3. Bu islemlerde Miisteri'ye satilan menkul
kiymetlerin fiziken teslimi yapilmaz. Islem konusu
menkul  kiymetler T.C. Merkez  Bankasi
diizenlemelerine uygun olarak Banka tarafindan T.C.
Merkez Bankasi ve/veya Istanbul Takas ve Saklama
A.S. ve/veya Merkezi Kayit Kurulusu’nda depo
edilir.

12.3. In these transactions, the securities sold to the
Customer are not physically delivered. The securities
subject to the transaction shall be deposited by the
Bank at the Central Bank of the Republic of Turkey
and/or Istanbul Settlement and Custody Inc. and/or
Central Registry Agency in accordance with the
regulations of the Central Bank of the Republic of
Turkey.

12.4. Islem tutarmin yatirilmasi ile birlikte islemin
konusunu olusturan menkul kiymetlerin miilkiyeti
Miisteri'ye gecer. Geri Alim Taahhiidii Satim iglemine
konu olusturan menkul kiymetlerin vade tarihine
kadar olan getirileri Banka'ya ait olup Miisteri
kararlastirilan getiri disinda bu getiriler {izerinden
herhangi bir hak iddia edemeyecegini kabul ve
taahhiit eder. Geri Satim Taahhiidi ile Alim
islemlerinde ise menkul kiymetlerin miilkiyeti
Banka'ya gecer ve getirileri de Banka'ya ait olur, vade
tarihinde menkul kiymetlerin miilkiyeti kararlastirilan
bedelin 6denmesi ile tekrar Miisteri'ye gecer. Ancak
Geri Satim Taahhiidii ile Alim islemlerinde ile alinan
menkul kiymetlerin islem tarihi ile vade arasindaki
stre icinde kalmak ve vadesi geri ile Banka
tarafindan Geri Allm Taahhiidii Satim islemi ile
yeniden satilmas1 miimkiindjir.

12.4. Upon deposit of the transaction amount, the
ownership of the securities subject to the transaction
shall belong to the Customer. The revenues of the
securities subject to the sale transaction with
commitment to purchase until the maturity date shall
belong to the Bank, and the Customer accepts and
undertakes that he/she cannot claim any right over
these revenues other than the agreed amount. In
purchase transactions with commitment to resell, the
ownership of the securities shall be transferred to the
Bank and the revenues shall belong to the Bank, and
on the maturity date, the ownership of the securities
shall revert to the Customer upon payment of the
agreed price. However, in purchase transactions with
commitment to resell the securities may be resold by
the Bank through a Sale transaction with commitment
to purchase provided that they remain within the
period between the transaction date and the maturity
and their maturity does not exceed the resell maturity.

12.5. Islemlerin vadeleri ve uygulanacak getiri orani
Banka ile Miisteri arasinda islemlere konu
olusturacak menkul kiymetlerin itfa tarihlerini
asmamak kosulu ile serbest¢e belirlenir. Vadenin is
giinii olarak belirlenmesi zorunludur. Miisterinin
vadeden once Geri Alim Taahhiidii Satim iglemini
kismen veya tamamen sona erdirmek istemesi
durumunda, Banka'nin bu istemi kabul edip etmeme
hakk1 saklidir. Miisteri'nin isteminin kabul edilmesi
durumunda Banka islemin tamammi ya da talep
edilen tutara isabet eden boliminu bozabilir ve bu

12.5. The maturities of the transactions and the
applicable rate of profit shall be freely determined
between the Bank and the Customer, provided that
they do not exceed the redemption dates of the
securities to be subject to the transactions. It is
obligatory to determine the maturity as a business
day. In the event that the Customer wishes to partially
or completely terminate the Sale transaction with
commitment to purchase before maturity, the Bank
shall have the right to accept or reject such request. If
the request of the Customer is accepted, the Bank may
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tutara satim tarihinden itibaren diledigi getiri oranmni
uygulayabilir. Miisteri, Banka'nin uygulayacagi bu
getiri oranma herhangi bir itirazda bulunamayacagini
kabul ve taahhut eder

cancel the entire transaction or the part of the
transaction corresponding to the requested amount
and may apply the rate of return it determines as of
the date of sale to this amount. The Customer accepts
and undertakes that he/she cannot object to this rate of
return to be applied by the Bank.

12.6. Islemin vadesinde, dekontta belirtilen menkul
kiymetlerin geri alim bedeli, Banka tarafindan
Miisteri'nin Banka nezdindeki hesabina aktarilacaktir.
Bedelin 6denmesi ile menkul kiymetlerin miilkiyeti,
baskaca bir isleme gerek kalmaksizin Banka'ya gecer.

12.6. At the maturity of the transaction, the purchase
price of the securities specified in the receipt shall be
transferred by the Bank to the account of the
Customer with the Bank. Upon payment of the price,
the ownership of the securities shall pass to the Bank
without the requirement for any further procedure.

12.7. Banka, bu iglemleri borsada veya borsa diginda
Banka portfoylinde bulunan menkul kiymetler
uzerinde yapabilir.

12.7. The Bank may perform these transactions on
securities in the Bank's portfolio on or off the stock
exchange.

12.8. S6z konusu islemlerle ilgili her tiirli vergi ve
resim ve har¢lar Miisteri tarafindan Odenir. Banka
dekonta uygulanan her tlrli vergi, resim ve harg
tutarlarini hi¢bir ithbara gerek kalmaksizin Miisteri'nin
hesabindan almayr veya Miisterinin nezdinde

12.8. All taxes, duties and charges related to such
transactions shall be paid by the Customer. The Bank
shall be authorized to collect all kinds of taxes, duties
and charges applied to the receipt from the account of
the Customer or by liquidating the securities held by

saklamada bulunan menkul kiymetleri nakde | the Customer, without any notice.
cevirerek tahsil etmeye yetkilidir.
13.BANKA/ON  ODEMELI  KARTLARA | 13.PROVISIONS ON BANK/PREPAID CARDS

ILISKIN HUKUMLER

On o6demeli Kkart ile ilgili tanimlarm sézlesmeye
eklenmesi gerekir.

Kart Hamili: Banka kartt veya kredi Kkarti
hizmetlerinden yararlanan gercek veya tiizel kisiyi,

Banka karti: Mevduat hesab1 veya 06zel cari
hesaplarin kullanimi dahil bankacilik hizmetlerinden
yararlanmay1 saglayan karti,

On Odemeli Banka Karti: Uzerindeki numara
bazinda hesap takibi yapilan, isimsiz veya isimli
basilabilen, dnceden 6deme ya da yiikleme yapilmasi
suretiyle kullanilabilir hale gelen ve yiiklenen bakiye
kadar nakit cekim, alisveris ve e-ticaret islemleri
yapma imkani taniyan banka kartini,

Kalier Veri Saklayicisi: Kart hamilinin gonderdigi
veya kendisine gonderilen bilgiyi, bu bilginin
amacina uygun olarak makul bir siire incelemesine
elverecek sekilde kaydedilmesini ve degistirilmeden
kopyalanmasin1 saglayan ve bu bilgiye aynen
ulagilmasma imkin veren kisa mesaj, elektronik

Definitions related to prepaid cards must be included
in the agreement.

Cardholder: Refers to the natural or legal person
who benefits from bank card or credit card services.

Bank card: Refers to the card that enables the use of
banking services, including the use of deposit
accounts or special current accounts.

Prepaid Debit Card: Refers to a debit card on which
account tracking is made on the basis of the number
on it, printed with or without a name, becomes usable
by prepayment or loading, and which allows cash
withdrawal, shopping and e-commerce transactions
up to the loaded balance.

Permanent Data Storage: Refers to text messages,
electronic mail, internet, CDs, DVDs, memory cards
and any other similar means or media that allows the
information sent or received by the Cardholder to be
recorded and copied unchanged in a way that allows
the Cardholder to examine this information for a
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posta, internet, CD, DVD, hafiza kart1 ve benzeri her
tiirlii arag veya ortami, Ifade eder.

reasonable period of time and allows this information
to be accessed exactly as it is, in accordance with its
purpose.

13.1. Kart1 Hamili, yazili olarak veya dijital kanallar
Uzerinden yaptig1 (web sitesi, mobil uygulama vb.)
kart talebi sonrasinda dnceden basilmis olarak temin
edebilecegi veya Banka tarafindan tespit edilecek bir
yontemle kendisinin belirleyebilecegi sifresini ve
Banka Karti’'m1 kullanarak Banka’ya, Visa’ya,
MasterCard’a veya imkan saglanacak olan diger ortak
kullanom  sistemlerine ait ATM’lerden nakit
cekebilecek, yatirabilecek ve POS Terminallerinden
aligveris islemi yapabilecek, ayrica S6zlesme’de yer
alan  esaslar dahilinde Dijital Kanallardan
yararlanabilecek  ve  bankacilik  islemlerini
gergeklestirebilecektir.

Banka, belirli kosullar altinda Miisteri’nin nakit
cekim limitine ve Miisteri’nin limiti kullanabilecegi
sektorlere farkli sinirlar koyabilir. ATM islemlerinde
problemler  yasanmast  durumunda, ATM’ye
yatirildig1 beyan edilen meblag ile Banka yetkilileri
veya sistem tarafindan sayim yapilirken olusturulan
kayit ve tutanaklar arasmnda farklilik olmasi
durumunda Banka yetkililerince/sistemince
saptanacak tutar esas alinacaktir.

13.1. After the Cardholder requests a card in written
form or through digital channels (website, mobile
application, etc.) he/she shall be able to withdraw and
deposit cash from ATMs belonging to the Bank, Visa,
MasterCard or other common use systems to be
provided by the Bank, and make shopping
transactions at POS Terminals by using his/her
password, which he/she may obtain pre-printed or
which he/she may determine himself/herself or by a
method to be determined by the Bank and his/her
Debit Card, and shall also be able to benefit from
Digital Channels and perform banking transactions
within the scope of the principles set forth in the
Agreement.

Under certain conditions, the Bank may set different
limits on the Customer’s cash withdrawal limit and on
the sectors where the Customer may use the limit. In
case of problems in ATM transactions, if there is a
difference between the amount declared to be
deposited at the ATM and the records and minutes
created by Bank officials or the system while
counting, the amount to be determined by the Bank
officials/system shall be taken as the basis.

13.2. Miisteri basvurusunu degerlendirme sonucunda
Banka, Miisteri’ye kart verebilir. Banka tarafindan
kart verilen Miisteri kart hamili sifatin1 kazanir.
Kartin imza hanesinin kart hamili tarafindan
imzalanmis olmasi1 zorunludur. Kartlarm kullanimu,
takas ve mahsup islemleri 5464 sayil1 Banka Kartlar1
ve Kredi Kartlar1 Kanunu ile kanuna baglh
yonetmelikler ve diger ilgili mevzuat hiikiimlerine
tabidir. Mevzuatta herhangi bir degisiklik olmas1
halinde yapilan degisiklikler yiiriirliik tarihi itibariyla
uygulanir.

13.2. The Bank may issue a card to the Customer upon
evaluation of the Customer's application. The
Customer who is issued a card by the Bank shall be
deemed to be the Cardholder. The signature section of
the card must be signed by the Cardholder. The use of
cards, barter and deduction transactions are subject to
the provisions of the Law No. 5464 Bank Cards and
Credit Cards and the regulations and other relevant
legislation. In case of any changes in the legislation,
these changes shall be applied as of the effective date.

13.3. Kart hamilinin sorumlulugu, kartin zilyetligine
gectigi veya fiziki varligi bulunmayan (sanal) kart
numarasit Ogrendigi andan itibaren baglar. Kartin
baskasinin kullanimina verilmesinden dogacak her
tarlt mali, hukuki ve cezai sorumluluk kart hamiline
aittir. Kart hamilinin, kart1 ve kart kullanilmasi ig¢in
gerekli sifre bilgilerini gilivenli bir sekilde korumasi
ve bu bilgilerin bagkalar: tarafindan kullanilmasina

13.3. The Cardholder's liability shall commence from
the moment he/she takes possession of the card or
learns the card number which has no physical
existence (virtual). Any financial, legal and criminal
liability arising from the use of the card by someone
else shall belong to the Cardholder. The Cardholder
shall protect the card and the password information
required for the use of the card in a secure manner and
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engel olacak Onlemleri almasi gerekir. Bunlarin
kaybolmasi, ¢alinmasi, kullanilmayacak derecede
bozulmas1 halinde veya iradesi disinda gergeklesmis
herhangi bir iglemi 6grenmesi durumunda Banka’ya
derhal bildirim yapmak zorundadir. Kartin
kaybolmasi, ¢almmasi, herhangi bir sekilde Kart
sahibinin zilyetliginden cikmasi veya
kullanilmayacak sekilde bozulmasi veya iradesi
disinda gergeklesmis herhangi bir igslemi 0grenmesi
halinde, kart hamili, derhal durumu Banka’nin
[letisim Merkezi’ne veya Banka’nin
www.goldenglobalbank.com.tr internet adresinde
ilan edilen diger iletisim kanallarina bildirmek ve
derhal yazili olarak teyit etmekle yiikiimliidiir.

take measures to prevent the use of such information
by others. The Cardholder is obliged to notify the
Bank immediately in the event of loss, theft or
impairment of such information or any transaction
that has occurred against his/her will. In the event that
the card is lost, stolen, or in any way leaves the
possession of the Cardholder or is damaged in such a
way that it cannot be used, or the Cardholder finds out
about any transaction that has taken place against
his/her will, the Cardholder is obliged to immediately
report the situation to the Bank's Contact Center or
other communication channels announced on the
Bank's website www.goldenglobalbank.com.tr and to
immediately confirm it in writing.

13.4. Kart hamili, Banka’ya yapacagi bildirimden
onceki yirmi dort saat icinde gerceklesen hukuka
aykir1 kullamimdan dogan zararlardan ilgili yasal
sorumluluk tutar1 haric sorumlu degildir. Yasal
sorumluluk tutar1 150 TL ile smirlh olmak iizere
hitkiim altina alinmisg olup belirtilen tutar ile ilgili
yasal mevzuatin degismesi halinde, s6z konusu
degisiklikler uygulanir. Kart Hamili ilgili sigorta prim
bedelini 6demek kosuluyla bildirimden 6nceki yirmi
dort saat icinde gerceklesen hukuka aykiri
kullannmdan dogan zararla ilgili yasal sorumluluk
tutar1 i¢in sigorta yaptirilmasmi talep edebilir.
Hukuka aykir1 kullanimm, kart hamilinin agir
ithmaline veya kastina dayanmasi veya bildirimin
yirmi dort saat i¢cinde yapilmamasi durumunda bu
hiikiim uygulanmayacaktir, kart hamili harcama
yapilan tiim tutardan sorumlu olacaktir.

13.4. The Cardholder is not liable for any damages
arising from unlawful use within twenty-four hours
prior to the notification to the Bank, apart from the
related legal liability amount. The amount of legal
liability is limited to TRY 150 and in case of any
change in the legal legislation regarding the specified
amount, such changes shall apply. The Cardholder
may request insurance for the amount of legal liability
for damages arising from unlawful use within twenty-
four hours prior to notification, provided that the
Cardholder pays the relevant insurance premium
amount. This provision shall not apply if the unlawful
use is based on gross negligence or deliberate intent
of the Cardholder or if the notification is not made
within twenty-four hours, the Cardholder shall be
liable for the entire amount spent.

13.5. Kartin ve kartin kullanilmasi i¢in gerekli sifre
bilgilerinin kaybolmasi1 veya ¢alinmas1 halinde banka
kartt1 hamilinin yapacagi bildirimden Onceki yirmi
dort saatten once gerceklestirilen islemlerden kart
hamili sorumludur.

13.5. In case of loss or theft of the card and the
required password information for the use of the card,
the Cardholder shall be responsible for the
transactions carried out before twenty-four hours
prior to the notification to be made by the Cardholder.

13.6. Yabanci1 para cinsinden yapilan islemlerde, her
tiirlii kur ¢evrimleri, yabanci paradan TL’ye Banka
doviz satiy kurundan gergeklesir. Tiim karth
islemlerde, Miisterinin TL hesabinda yeterli bakiye
olmamast durumunda sirastyla USD, sonra da EUR
hesaplarinda yer alan bakiyeler kontrol edilir,
aligveris tutar1 kadar yabanci para TL’ye Banka’nin
belirleyecegi 6zel kur lizerinden g¢evrilerek ddeme
tamamlanir. Banka, bu tiir islemlerde ilave ficret
tahakkuk etme hakkia da sahiptir. Banka, kur cevrim

13.6. For transactions in foreign currencies, all
currency conversions shall be made from foreign
currency to TRY at the Bank's foreign exchange
selling rate. In all card transactions, if there is
insufficient balance in the Customer's TRY account,
the balances in the USD and subsequently EUR
accounts shall be controlled, and the payment shall be
completed by converting the foreign currency up to
the amount of the purchase into TRY at the specific
exchange rate determined by the Bank. The Bank also
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yontemini belirlemeye, bunu degistirmeye ve ek
vergi, har¢, resim ve fon komisyonlarindaki
degisiklikleri kart hamiline bildirerek uygulama
hakkina sahiptir.

shall have the right to charge additional fees for such
transactions. The Bank shall have the right to
determine the currency conversion method, to change
it and to apply changes in additional taxes, fees, duties
and fund commissions by notifying the Cardholder.

13.7. Kart hamili adresinde meydana gelen adres
degisikliklerini, degisiklik tarihinden itibaren on bes
giin i¢inde Banka’ya bildirmekle yiikiimlii olup, adres
degisikligini s6z konusu siire zarfinda Banka’ya
bildirmemesi halinde eski adresine yapilacak
bildirimler gecerli olacaktir.

13.7. The Cardholder is obliged to notify the Bank of
any change in his/her address within fifteen days
following the date of such change, and in case he/she
fails to notify the Bank of any change in his/her
address within this period, the notifications to be
made to the former address shall be valid.

13.8. Banka, hakli sebeplerin varligi halinde siire
vermeksizin kartin iadesini talep edebilir, karta el
koyabilir, kartin yenilenmemesini ve iptalini
saglayabilir. Hakli sebep bulunmasa dahi Banka, kart
hamiline 30 (otuz) gun Oncesinden bildirimde
bulunmak suretiyle karti iptale ve sozlesmeyi
feshetmeye yetkilidir. Banka, kart hamiline yazili
olarak ya da kalict veri saklayicist ile sozlesmeyi
feshettigini, hesabini kapattigini bildirir.

13.8. In the presence of justified reasons, the Bank
may request the return of the card, confiscate the card,
refuse to renew the card and cancel it without giving
a deadline. The Bank is authorized to cancel the card
and terminate the Agreement by giving 30 (thirty)
days prior notice to the Cardholder even if there is no
reasonable cause. The Bank shall notify the
Cardholder in writing or via a permanent data storage
system that he/she has terminated the agreement and
closed the account.

13.9. Kart hamili, Banka nezdindeki hesabini
kapattirdig1 takdirde kart1 Bankaya iade edecegini
kabul eder. Kart hamili, banka kart1 ile ilgili olarak
Banka ile arasinda yapilacak telefon goriismelerinin
Banka Kart1 ve Kredi Kartlar1 Kanunu uyarinca kayit
altina alinmasini ve Bankaca uygun goriilecek stireyle
saklanmasini kabul eder.

13.9. The Cardholder agrees to return the card to the
Bank in case of closing his/her account with the Bank.
The Cardholder agrees that the telephone
conversations between the Bank and the Cardholder
regarding the Bank Card shall be recorded in
accordance with the Law on Bank Cards and Credit
Cards and kept for a period deemed appropriate by the
Bank.

13.10. Kart hamili bu s6zlesmenin ekinde yer alan
Temel Bankacilik Hizmetleri Talep ve Bilgilendirme
Formu’nda banka kart1 ve 6n 6demeli kart ile ilgili
iicret ve komisyonlar1 6demeyi ve/veya adina agilacak
hesaba bor¢ kaydedilmesine Banka’nin yetkisi
oldugunu kabul eder. Sozlesmede yer alan ficret,
komisyon, masrafve vergiler diginda kart kullanimina
bagli olarak kart hamili’nden herhangi bir isim altinda
O0deme talep edilemeyecek ve hesabindan kesinti
yapilamayacaktir.

13.10. The Cardholder accepts that he/she shall pay
the fees and commissions related to the debit card and
prepaid card in the Basic Banking Services Request
and Information Form annexed to this agreement,
and/or that Bank is authorized to debit the account to
be opened in his/her name. Except for the fees,
commissions, expenses and taxes included in the, no
payment under any name may be requested from the
Cardholder and no deductions may be made from
his/her account, depending on the use of the card.

13.11. Misteri, 5549 sayilh Su¢ Gelirlerinin
Aklanmasinm ve Terdriin Finansmaninm Onlenmesi
Hakkinda Kanun tahtinda “gergek faydalanici”
oldugunu, Banka nezdinde bu sifatla kendi adina ve
hesabina hareket ettigini; tiizel ya da gercek bagka kisi
adina ya da hesabina hareket etmedigini beyan eder.

13.11. The Customer declares that he/she is the "real
beneficiary” Under the Law No. 5549 on the
Prevention of Laundering Proceeds of Crime and
Financing of Terrorism, that he/she acts on his/her
own behalf and account in its capacity with the Bank
and that he/she does not act on behalf or account of
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Bagka kisi adina ya da hesabina hareket edilen
hallerde, Miisteri, 5549 sayili Kanun'un 15. maddesi
ve ilgili diger Mevzuat diizenlemelerine uygun
olarak, adina/hesabina islem yapilan tiizel ya da
gercek kisinin kimlik bilgileri ile bu islemlerin
gerceklestirilmesi i¢in yetki durumunu tevsik eden
bilgi ve belgeleri islem gergeklestirilmeden ©nce
yazili olarak Banka’ya bildirmeyi kabul ve taahhiit
eder.

any other legal entity or natural person. In cases where
the Customer acts on behalf or account of another
person, the Customer agrees and undertakes to notify
Bank in writing before the transaction is executed,
about the identity information of the legal entity or
natural person on whose behalf/account the
transaction is made and the relevant information and
documents verifying the authorization status for the
execution of these transactions, in accordance with
Article 15 of Law No. 5549 and other relevant
Legislation regulations.

13.12. Miisteri ile Banka arasinda dogabilecek tiim
uyusmazliklarin  ¢dziimiinde, Istanbul Caglayan
Merkez Adliyesi’ndeki mahkeme ve icra daireleri ile
tilketicinin  ikametgahindaki mahkeme ve icra
daireleri yetkilidir. Bunun yan1 sira miisterinin ilgili
mevzuat duzenlemeleri gercevesinde Tiketici Hakem
Heyeti, Tlketici Mahkemesi ve Tirkiye Bankalar
Birligi Bireysel Miisteri Hakem Heyeti’ne bagvurma
hakki1 bulunmaktadir

13.12. The courts and execution offices at the Istanbul
Caglayan Central Courthouse and the courts and
execution offices at the address of the consumer shall
be authorized to resolve all disputes that may arise
between the customer and the Bank. Additionally, the
customer has the right to apply to the Consumer
Arbitration Committee, the Consumer Court and the
Individual Customer Arbitration Committee of the
Banks Association of Turkey within the framework of
the relevant legislation.

14. TAHSIL ICIN VERILEN CEKLER VE
KAMBIYO SENETLERI 1ILE ILGILI
HUKUMLER

14.1. Miisteri, Banka’ya tahsile verecegi kambiyo
senetlerini Banka’nin ¢ek senet tevdi bordrosunu
doldurmak suretiyle verecektir. Banka, tahsil edilmek
lizere Miisteri tarafindan tevdi edilen ¢ekleri ve diger
kambiyo senetlerini Banka tarafindan fiilen tahsil
edildikten sonra hesap sahibinin  alacagina
isleyecektir. Misteri, Banka’ya tahsile verdigi
kambiyo senetlerinin tahsili ile ilgili komisyon,
masraf ve diger kesintilerin hesabma bor¢ olarak
yazilacagmi kabul eder. Tahsil edilmeden once
hesaba yazilan ¢ek ve/veya diger kambiyo
senetlerinin tutarmi Banka diledigi zamanda ve
ozellikle bunlarin 6denmeden geri gonderilmesi ya da
O0denmemesi halinde, hesabin alacagindan ¢ikarmaya
mezun ve yetKilidir.

14. PROVISIONS REGARDING CHECKS AND
BILLS OF EXCHANGE SUBMITTED FOR
COLLECTION

14.1. The Customer shall submit the bills of exchange
to the Bank for collection by filling in the Bank's
check bill deposit slip. The Bank shall credit the
cheques and other bills of exchange deposited by the
Customer for collection to the account holder's
account receivable after they are physically collected
by the Bank. The Customer agrees that commissions,
expenses, and other deductions related to the
collection of bills of exchange given to the Bank for
payment shall be debited to his/her account. The Bank
is entitled and authorized to deduct the amount of
cheques and/or other bills of exchange written to the
account before collection from the account receivable
at any time and especially in case they are returned
unpaid or not paid.

14.2. Miisteri, Banka’ya hangi ciro (temlik, tahsil,
rehin) sekli ile veya hangi amagla (temlik, tahsil veya
rehin) verilmis olursa olsun, senetlerin tiimiiniin
Miisteri’nin gerek bu S6zlesme’ den ve gerek hangi
sebep ve iliskiden dolay1 olursa olsun dogmus ve
dogacak bilciimle bor¢larinin teminatini teskil etmek

14.2. The Customer accepts that, regardless of the
form of endorsement (assignment, collection, pledge)
or for whatever purpose (assignment, collection, or
pledge) the Customer has given to the Bank, all Bonds
are pledged to the Bank as collateral for all debts of
the Customer arising and to arise from this Agreement

GOLDEN GLOBAL YATIRIM BANKASI A.S. | Esentepe Mah. Biiyiikdere Cad. No: 127 B/17 Sisli / istanbul |
Mersis No: 0396123319100001 | goldenglobal @hs02.kep.tr | www.goldenglobalbank.com.tr [Tel: (212) 215 26 41

BHS.2023.V1.0001.EN



mailto:goldenglobal@hs02.kep.tr
http://www.goldenglobalbank.com.tr/

BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Sayfa 33/63
Page 33/63

iizere Banka’ya rehinli oldugunu, Banka’nin takas,
mahsup, virman ve hapis hakkmmn bulundugunu
kabul etmektedir. Sozlesme ayni zamanda, police,
bono ve gekler ile bedellerinin rehini igin bir rehin
sozlesmesidir. Banka’ya verilen senetlerin veya
bedellerinin zaman zaman Miisteri’ye iade edilmesi,
senetlerin  Miisteri hesabindan tahsile verilmis
olunmasi ve sair durumlar kesinlikle bu rehin
hakkindan vazge¢me anlaminda olmayacaktir.

and any other cause and relationship, and that the
Bank has the right of barter, deduct, internal transfer,
and lien. The Agreement shall also constitute a pledge
agreement for the pledge of policies, bills, and
cheques and their value. Refunding of promissory
notes given to the Bank or their value to the Customer
from time to time, collection of promissory notes
from the Customer's account, and other circumstances
shall not constitute a waiver of this pledge right.

14.3. Banka, kambiyo senetlerinin  vadesinde
0denmemesi halinde bunlar1 protesto etmeye,
thbar/ihtarda  bulunmaya ve riicu  haklarini

kullanmaya mezun ve yetkilidir.

14.3. If the bills of exchange are not paid in due time,
the Bank is authorized and qualified to make a protest,
to give notice/warn, and to exercise its right of
recourse.

14.4. Banka’ya tahsile verilen kambiyo senetlerinin
sthhatinin  kontrolii Miisteri’nin  sorumlulugunda
olup; kambiyo senetlerinin  yasal unsurlari
tasimamasindan veya bunlarda yer alan tahrifat veya
sahteciliklerden ve bu hususlarin kontroliinden Banka
sorumlu degildir.

14.4. 1t is the Customer's responsibility to check the
authenticity of the bills of exchange given to the Bank
for collection; the Bank shall not be responsible for
the failure of the bills of exchange to bear the legal
requirements or for any falsifications or forgeries
contained therein and the control of these matters.

14.5. Kambiyo senetlerinin zayiinden dolay1 6deme
yasagi, iptal ile ilgili dava ve sair yasal islemler
Miisteri tarafindan gergeklestirilecektir.

14.5. Prohibition of payment due to loss of bills of
exchange, lawsuits, and other legal proceedings
related to cancellation shall be carried out by the
Customer.

14.6. Kambiyo senetlerindeki unsurlarin  eksik
birakilmasi, ciro silsilesinin tam olmamasindan
kambiyo senetlerinin vadelerinin dolmasindan 15 giin
oncesinden Banka’ya teslim edilmemis
olunmasindan, kambiyo senedinin muhabir banka
araciligi ile tahsil edilmesinin gerektigi durumlarda
bu islem icin yeterli olacak bir siire Oncesinden
kambiyo  senetlerinin  Banka’ya  verilmemis
olunmasindan dolay1 bedellerinin tahsil edilememesi,
protesto edilememesi, karsiliksiz serhinin yazilmamis
olunmasindan dolay1 Banka sorumlu degildir.

14.6. The Bank shall not be liable in case the elements
in the bills of exchange are left incomplete, the
endorsement sequence is not complete, the bills of
exchange expire, the bills of exchange are not
delivered to the Bank 15 days in advance, and, in
cases where the bills of exchange must be collected
from the correspondent bank could not be collected,
due to the fact that the bills of exchange have not been
given to the Bank for a period of time sufficient for
this transaction, protested, or the annotation of
dishonored is not written.

15. MUACCELIYET, TEMERRUT
BORCLARIN ODENMESI

15.1. Muaccel olan bor¢larin 6denmemesi halinde,
Banka tarafindan Miisteri’ye noter kanaliyla
ihtarname gonderilerek 15 i giinii siire verilmesi ve
15 is giinii i¢erisinde borcun Miisteri tarafindan ifa
edilmemesi durumunda Miisteri temerriide diismiis
olacak, kanun ve Sozlesme’ deki temerriidiin
sonuglarina iliskin tiim hiikiimler uygulanacaktir.

VE

15. DUE, DEFAULT AND PAYMENT OF
DEBTS

15.1. In case of non-payment of due debts, the Bank
shall send a notice to the Customer granting a period
of 15 business days through a notary public and if the
debt is not fulfilled by the Customer within 15
business days, the Customer shall be in default and all
provisions of the law and the Agreement regarding the
consequences of default shall apply.

GOLDEN GLOBAL YATIRIM BANKASI A.S. | Esentepe Mah. Biiyiikdere Cad. No: 127 B/17 Sisli / istanbul |
Mersis No: 0396123319100001 | goldenglobal @hs02.kep.tr | www.goldenglobalbank.com.tr [Tel: (212) 215 26 41

BHS.2023.V1.0001.EN



mailto:goldenglobal@hs02.kep.tr
http://www.goldenglobalbank.com.tr/

BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Sayfa 34/63
Page 34/63

15.2. Fiili 6deme tarihindeki kur, vade tarihindeki
kurun altinda olursa Miisteri ve diger sorumlular
borcunu, fiili 6deme tarihindeki kurdan 6deyecegini;
kabul ve taahhut eder.

15.2. The Customer and other responsible parties
accept and undertake that they shall pay the debt at
the exchange rate on the actual payment date in case
the exchange rate on the actual payment date is lower
than the maturity date.

15.3. Miisteri, BHS tahtinda temerriide diismesi
halinde, temerriidin dogdugu tarihten itibaren
borcunu Banka’ya &deyecegi tarihe kadar gegecek
giinler icin fiili masraflar1 gegmemek kaydiyla Geg
Odeme Cezas1 ve buna iliskin vergileri 6demeyi
kabul, beyan ve taahhiit eder. Taraflar arasinda oran
konusunda yazili bir mutabakat yoksa hesaplamanin
yapildig1 tarihte Bankanin finansman islemlerine
(tiiketici islemleri dahil) uyguladigi en yiiksek cari
akdi kar payr (karhlik) oranlarmm %50 fazlasina
kadar bir oran esas alinir.

15.3. The Customer accepts, declares, and undertakes
to pay the Late Payment Penalty and related taxes, in
case he/she defaults for the debts arising from the
Agreement, provided that the costs do not exceed the
actual costs for the days that will elapse from the date
of default until the date of payment of the debt to the
Bank. In case there is no written agreement between
the parties on the rate, a rate up to 50% more than the
highest current contractual profit share (profitability)
rates applied by the Bank to financing transactions
(including consumer transactions) at the date of
calculation shall be taken as the basis.

16. MASRAF, KOMISYON, SIGORTA

GIDERLERI, VERGI VE FONLAR

16.1. Banka, is bu sodzlesme konusu islemler ve
hizmetler ile ilgili olarak islem aninda ylriirlikte
bulunan oranlarda ve tutarlarda ve mer’i mevzuatta
belirlenen usul ve kurallara uygun olmak sartiyla
masraf, licret ve komisyon talep etmeye yetkilidir.

16.COSTS, COMMISSIONS, INSURANCE

EXPENSES, TAXES AND FUNDS

16.1. The Bank is authorized to charge expenses,
fees, and commissions in relation to the transactions
and services subject to this Agreement at the rates and
amounts in force at the time of the transaction and in
accordance with the procedures and rules set forth in
the applicable legislation.

16.2. Miisteri, yasal mevzuat c¢ercevesinde, isbu
sozlesme konusu islemler ile ilgili her tiirlii masraf,
vergi ve sigorta primlerinin kendisine ait oldugunu;
bu 6demeler ile Banka’nin komisyon, iicret ve her
tiirlii alacagini kendi hesabindan virman yapmak
sureti ile resen tahsile yetkili oldugunu ve bu
borglarmin teminatini teskil etmek lizere Banka’nin
yurt i¢inde ve disindaki biitiin subelerinde adina
acilmis ve agilacak her tirli hesaplarinin
bakiyelerinin ve dogmus ve dogacak her tiirli
alacagiin, Bankada bulunan veya herhangi bir zaman
ve sckilde bulunabilecek olan biitiin senetler ve
emtiay1 temsil eden belgeler, konsimentolar, hisse
senetleri ve tahviller ile diger kiymetli evrak, mal ve
esyalarmm ilizerinde Banka’nin  hapis  hakki
bulunacagin1 ve bunlar ile biitiin alacaklarinin ve
hesaplarinin ~ Banka’ya rehnedilmis  oldugunu,
Banka’nin alacaklarini kendisine ihbarda bulunarak
bunlarla takas ve mahsuba yetkili oldugunu kabul,
beyan ve taahhiit eder.

16.2. The Customer accepts, declares, and undertakes
that all expenses, taxes, and insurance premiums
related to the transactions subject to this Agreement
shall be borne by the Customer within the framework
of the legal legislation, that the Bank is authorized to
ex officio collect these payments and commissions,
fees, and all kinds of receivables, by making a internal
transfer from his/her own account, and to constitute
the collateral of these debts, the Bank shall have the
right of lien on the balances of all kinds of accounts
opened and to be opened in its name in all branches
of the Bank in Turkey and abroad and all kinds of
receivables that have arisen and will arise, all bills and
documents representing commodities, bills of lading,
share certificates and bonds and other negotiable
instruments, goods and properties that are or may at
any time and in any way be existing in the Bank, and
that these and all of his/her receivables and accounts
are pledged to the Bank and that the Bank is
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authorized to clear and deduct his/her receivables by
giving notice to him/her.

16.3. Miisteri, Banka’nin isbu soézlesme konusu
islemler ve hizmetler nedeniyle dogmus/dogacak
alacaklarini, Banka’nin talebi tizerine derhal 6demeyi
kabul ve taahhiit eder. Aksi takdirde yasalara aykir1
olmamak uzere 6deme tarihine kadar gegecek gunler
icin Banka’da cari kisa vadeli kredilere uygulanan kar
payt oraninin yiizde elli fazlasi iizerinden
hesaplanacak tutarda temerriit 6demeyi kabul ve
taahh(t eder

16.3. The Customer agrees and undertakes to pay the
Bank's receivables incurred/to be incurred due to the
transactions and services subject to this Agreement
immediately upon the Bank's request. Otherwise, the
Customer agrees and undertakes to pay a default
payment in an amount which shall be computed over
fifty percent more than the profit share rate applied to
the current short-term credits at the Bank for the days
that will elapse until the date of payment, provided
that it is not contrary to the law.

16.4. Miisteri, Banka'nin 30 (otuz) giin Onceden
Miisteri'ye  bildirimde  bulunarak, yiiriirlikteki
mevzuat ¢er¢evesinde Miisteri'den tahsil edilen kar
payi, masraf ve komisyon oranlarin1 ve miktarlarmi
degistirebilecegini, s6z konusu yukimliliklere
iligkin oranlar ve tutarlar ile ilgili glincel bilgiye
Banka subeleri, Banka internet (web) adresi ve telefon
bankacilig ile de ulasilabilecegini kabul etmektedir.
Mevzuatta aksi agik¢a ongoriilmedigi siirece 30 (otuz)
giinliik stirenin dolmasindan itibaren 15 (on bes) giin
icerisinde ilgili liriin veya hizmetten vazgectigine
iligkin iptal talebini Banka'ya iletmedigi takdirde
Miisteri bu degisiklikleri kabul etmis sayilacaktir.

16.4. The Customer agrees that the Bank may change
the rates and amounts of dividends, expenses, and
commissions collected from the Customer within the
framework of the legislation in force by notifying the
Customer 30 (thirty) days in advance, and that up-to-
date information regarding the rates and amounts of
such obligations may be accessed through the Bank's
branches, the Bank's internet (web) address and
telephone banking. Unless otherwise explicitly
stipulated in the legislation, the Customer shall be
deemed to have accepted these changes unless he/she
submits his/her cancellation request to the Bank
within 15 (fifteen) days after the expiration of the 30
(thirty) day period.

16.5. Miisteri, ayrica talebi alinmasi kaydiyla onaya
bagl bildirim iicretini / {icretlerini de O6deyecegini
kabul eder.

16.5. The Customer also agrees to pay the notification
fee(s) subject to approval, provided that the request is
received.

17. BANKA'NIN REHIN, TAKAS VE MAHSUP
HAKKI

Bankanin bu sodzlesmeden dogmus veya dogacak
alacaklarinin  teminatmi  teskil etmek {izere,
Miisterinin  Banka’nin  nezdindeki her tiirli
hesaplarmin bakiyelerinin ve dogmus ve dogacak her
tiirlii alacagmin; adina gelecek ve kendisi tarafindan
yapilacak EFT/ havale tutarlarmin, Miisteri’ye ait
olup da Banka’da bulunan biitiin senetler ve emtiay1
temsil eden belgeler, kongsimentolar, hisse senetleri ve
tahviller, hamiline ve nama yazili mevduat
sertifikalari, bunlarin kuponlar1 ve diger kiymetli
evrak, Banka’nin emanetine alinan ve alinacak veya
Banka nezdinde bulunabilecek sermaye piyasasi
araglarmin, altin, mal ve egyalarin {izerinde Banka’nin
hapis hakki vardir. Bunlar Bankaya rehinli olup,

17. THE BANK'S RIGHTS FOR PLEDGE, LIEN,
BARTER, CLEARING

As a guarantee for the Bank's receivables due or to be
due from this agreement, the Bank shall have the right
for retention over, the balances of all kinds of
accounts of the Customer with the Bank and all kinds
of receivables that have arisen and will arise, EFT/
money order amounts to be received on his/her behalf
and to be made by him/her, all bills and documents
representing commodities, bills of lading, share
certificates and bonds, bearer and registered deposit
certificates, their coupons and other negotiable
instruments belonging to the Customer and held with
the Bank, and the capital market instruments, gold,
goods, and properties that have been or will be taken
into the custody of the Bank or that may be held by
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Miisterinin ~ temerriidii  halinde Tiirk Borglar
Kanunu’nda diizenlenen takas ve mahsup hiikiimleri
kapsaminda, takas/mahsup edilir

the Bank. These are pledged to the Bank and in the
event of default of the Customer, these shall be
barter/deduct within the scope of the clearance and
deduction provisions of the Turkish Code of
Obligations.

18. SOZLESME'NIN SURESI

SOZLESME'NIN FESHI

18.1. Bu Sozlesme, siiresizdir. Taraflar, sdzlesmeyi
30 (otuz) gilin Onceden yazili veya kalict veri
saklayicis1 araciligiyla bildirimde bulunarak feshetme
hakkina sahiptir. Mevzuatin belirli bir siire
oncesinden bildirim 6ngdrdigi fesih halleri i¢in bu
stirelere uyulur.

VE

18. TERM OF THE AGREEMENT AND
TERMINATION OF THE AGREEMENT

18.1. This Agreement shall be indefinite. The parties
shall have the right to terminate the Agreement by
giving 30 (thirty) days prior notice in writing or
through a permanent data storage device. For
termination cases where the legislation stipulates a
certain period of notice, these periods shall be
complied with.

18.2. Banka, bu S6zlesme hiikiimlerine veya Taraflar
arasindaki diger sozlesme hiikiimlerine aykirilik,
Miisteri'nin Banka'ya olan borg¢larini 6dememesi veya
O0demeyeceginin anlagilmasi, Miisteri'nin diger bir
islem nedeniyle hakkinda icra takibi baglamas1 veya
ticlincli kisilerce hakkinda/haklarinda yasal takibe
gecildiginin, Misteri'nin iflas ettiginin veya vefat
ettiginin 6grenilmesi durumunda; herhangi bir neden
belirtmeksizin hesaplar1 dondurabilir veya kullanima
kapatabilir.

18.2. The Bank may freeze or close the accounts
without stating any reason in case of breach of the
provisions of this Agreement or other agreements
between the Parties, in case the Customer does not
pay or it is understood that the Customer will not pay
its debts to the Bank, enforcement proceedings are
initiated against the Customer due to another
transaction, or it is found out that legal proceedings
have been initiated against the Customer by third
parties, the Customer is bankrupt, or deceased.

18.3. Banka, bu Sozlesme’ ye konu hizmetlerden
tiimiinii veya bir kismin1 hakli olarak ve/veya yerel
ve/ veya OECD, FATCA ve benzeri bir yabanci
mevzuattan kaynaklanan sebeplerle, Miisteri'ye
bildirim yapmak suretiyle sona erdirmeye veya
degistirmeye yetkili olup, Miisteri bu degisikliklere
uymay1 kabul eder.

18.3. The Bank shall be authorized to terminate or
change all or some of the services subject to this
Agreement for justified reasons and/or for reasons
arising from local and/or OECD, FATCA, and similar
foreign legislation by notifying the Customer and the
Customer agrees to comply with such changes.

19. Hesap kapamas1 Miisteri'nin talebi ile olabilecegi
gibi Banka'nin kendi politikas1 geregi ve/veya yerel
ve/veya OECD, FATCA gibi benzeri bir yabanci
mevzuattan kaynaklanan sebeplerle, iadeli taahhitlii
mektupla bildirerek, Miisteri adina agilan hesaplarin
bazilarini veya tamamini kapatabilir, kesebilir, {iriin
ve/veya hizmetlerini durdurabilir veya S6zlesme’ yi
feshedebilir. Bu durumda, Banka'nin Miisteri'ye kars1
hi¢bir sorumlulugu olmayacaktir.

19. Account closure may be at the request of the
Customer or due to the Bank's own policy and/or for
reasons arising from local and/or foreign legislation
such as OECD and FATCA. The Bank may close
some or all of the accounts opened in the name of the
Customer, discontinue the products and/or services or
terminate the Agreement by notifying the Customer
by registered and reply paid letter. In this case, the
Bank shall have no liability to the Customer.

20. ZAMANASIMI

20.1. Misteri'nin, Banka’nin emanetinde bulunan
hisse senedi, tahviller, yatirim fonu katilma belgeleri,
cek karnesi teslim edilmemis olsa dahi ¢ek karnesi

20. PRESCRIPTION

20.1. The Customer's shares, bonds, investment fund
participation certificates, checkbooks in the custody
of the Bank, checkbook, even if the checkbook has
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verdikleri miisterileri adma acilan hesaplarinda
bulunan fonlar, havale bedelleri, alacak ve
emanetlerin zamanagimi siiresi sonuna kadar
isleyecek getirileri de dahil olmak {izere her tiirlii
emanet ve alacaklardan hak sahibinin en son talebi,
islemi, herhangi bir yazili talimati tarihinden
baslayarak 10 (on) yil i¢inde aranmayanlar
zamanasimina ugrar.

not been delivered, funds, money order fees,
receivables, and deposits in the accounts opened on
behalf of the Customer and, including the returns to
be accrued until the end of the statute of limitation,
the last request and transaction of the right holder
from all kinds of deposits and receivables, those that
are not requested within 10 (ten) years starting from
the date of any written instruction shall expire by
limitation.

20.2. Bankalar, bir takvim yili i¢ginde zamanagimina
ugrayan ve tutart 250 (ikiytizelli) Tiirk Liras1 ve
izerindeki her tiirli emanet ve alacaklarin hak
sahiplerini, basvuruda bulunmadiklar1 takdirde
hesaplarmin Fon'a devredilecegi hususunda, izleyen
takvim yilmin Ocak ay1 sonuna kadar iadeli taahhiitlii
mektupla uyarir.

20.2. The Bank shall warn the beneficiaries in respect
of all kinds of deposits and receivables amounting to
or exceeding 250 (two hundred and fifty) Turkish
Liras, which become barred by prescription within a
calendar year, by registered and reply-paid letter by
the end of January of the following calendar year that
their accounts shall be transferred to the Fund unless
they make an application.

20.3. S0z konusu emanet ve alacaklar ile tutar1 250
(ikiyiizelli) Tiirk Lirasi'nin altindaki her tiirlii emanet
ve alacaklar Subat ayinin basindan itibaren Banka'nin
internet sitesinde liste halinde dort ay muddetle ilan
edilir. Banka, s0z konusu listelerin kendi internet
sitesinde ilan edildigi hususunu, Subat aymin on
besinci gliniine kadar iilke genelinde yayim yapan ve
ilan talebi tarihinde Basim Ilan Kurumu listelerindeki
tiraj1 en yiiksek ilk bes gazeteden ikisinde Basm Ilan
kurumu araciligryla iki giin siireyle ilan eder. Internet
sitelerinde ilan edilen listeler, Banka tarafindan es
zamanl olarak ayrica Kurulus Birliklerine ve Fon'a
gonderilir. Kurulus Birlikleri ve Fon, bu listeleri
Mayis ayinin sonuna kadar konsolide edilmis olarak
kendi internet sitesinde yaymlar.

20.3. Such deposits and receivables and all kinds of
deposits and receivables with an amount below 250
(two hundred and fifty) Turkish Lira shall be
announced as a list on the Bank's website for a period
of four months from the beginning of February. The
Bank shall announce the publication of the said lists
on its website for two days until the fifteenth day of
February via two of the top five newspapers with the
highest circulation in the lists of the Press
Advertisement Agency on the date of the
announcement. The lists announced on the websites
are also sent simultaneously by the Bank to the
Associations of Institutions and the Fund. The
Associations of Institutions and the Fund shall publish
these consolidated lists on their websites by the end
of May.

20.4. Ilan edilen zamanasimmna ugramis her tiirlii
emanet ve alacaklardan Haziran aymin on besinci
giiniine kadar hak sahibi veya mirasc¢ilar1 tarafindan
aranmayanlar, her tirlt getirileri ile birlikte Haziran
ay1 sonuna kadar Fon'un TCMB'deki veya Fon Kurulu
tarafindan  belirlenecek  bankalar  nezdindeki
hesaplarmma devredilir. Banka, bu durumu, hak
sahiplerinin kimlik bilgileri, adresleri ve haklarinin
her tiirlii getirileri ile birlikte ulastiklar1 tutarlar
gosterilmek suretiyle diizenlenecek bir liste ile devir
tarihinden itibaren bir hafta icerisinde Fon'a
bildirmekle yikimlidar.

20.4. All kinds of deposits and receivables barred by
prescription that are not sought by the beneficiaries or
their heirs by the fifteenth day of June shall be
transferred to the Fund's accounts at the CBRT or with
banks to be determined by the Fund Board by the end
of June, together with all kinds of returns. The Bank
is obliged to notify the Fund of this situation within
one week following the date of transfer with a list to
be prepared by showing the identity information,
addresses, and all kinds of returns of the right holders
and the amounts they have reached.
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20.5. Ergin olmayanlar admma ve yalnizca bunlara
O0deme yapilmak kaydiyla actirilan hesaplarda,
zamanagimi siiresi, kisinin ergin oldugu tarihte
islemeye baglar. Yetkili merciler tarafindan {izerine
bloke konulan hesaplarda zamanagimu siiresi blokenin
konuldugu tarihte durur. Zamanasimi = siiresi,
hesaptaki blokenin kaldirildig1 tarihten itibaren
islemeye devam eder.

20.5. For accounts opened in the name of minors and
only for making payments to them, the statute of
limitations shall run on the date the person becomes
an adult. For accounts blocked by the competent
authorities, the statute of limitations shall be
interrupted on the date of blockage. The statute of
limitations shall continue to run as of the date of
removal of the block on the account.

21. MUSTERI BEYANLARI

21.1. Misteri, 5549 sayili  Su¢  Gelirlerinin
Aklanmasmm ve Terdriin Finansmanmin Onlenmesi
Hakkinda Kanun tahtinda “ger¢ek faydalanict”
oldugunu, Banka nezdinde bu sifatla kendi admna ve
hesabina hareket ettigini; tiizel ya da ger¢ek baska kisi
adina ya da hesabina hareket etmedigini beyan eder.
Baska kisi adina ya da hesabina hareket edilen
hallerde, Miisteri, 5549 sayili Kanun'un 15. maddesi
ve ilgili diger Mevzuat diizenlemelerine uygun
olarak, adina/hesabmna islem yapilan tiizel ya da
gergek kisinin kimlik bilgileri ile bu islemlerin
gergeklestirilmesi i¢in yetki durumunu tevsik eden
bilgi ve belgeleri islem gergeklestirilmeden 6nce
yazili olarak Banka’ya bildirmeyi kabul ve taahhiit
eder.

21. CUSTOMER DECLARATIONS

21.1. The Customer declares that he is the “real
beneficiary” under Law No. 5549 on the Prevention
of Laundering Proceeds of Crime and Financing of
Terrorism and that he/she acts in the capacity of
his/her own behalf/account with the Bank; he/she
does not act on behalf/account of another legal or
natural person. In cases where the Customer acts on
behalf or account of another person, the Customer
agrees and undertakes to notify the Bank in writing,
in accordance with Article 15 of Law No. 5549 and
other relevant legislation, the identity information of
the legal or natural person on whose behalf/account
the transactions are made, with the information and
documents verifying the authorization status for the
realization of these transactions before the transaction
is carried out.

21.2. Miisteri, Sozlesme’nin yliriirliikte olacagi siire
icerisinde yururlikte olan her tirli mevzuata uygun
davranacagini, faizsiz bankacilik prensiplerine aykir1
talep ve hak iddiasinda bulunmayacagmi, Sozlesme
konusu bankacilik hizmet, iiriin ve islemlerini
kullanirken istisnasiz her tiirlii mevzuat hiikiimleri
dairesinde hareket edecegini, bu hiikiimlere aykirilik
durumunda Banka tarafindan Soézlesme’nin feshi de
dahil olmak iizere muacceliyet ve temerriide iliskin
hiikkiimlerinin ~ uygulanacagini  ve  hesaplarinin
kapatilabilecegini kabul etmektedir.

21.2. The Customer agrees that he/she shall act in
accordance with all kinds of legislation in force
during the period in which the Agreement is in effect
and that he/she shall not make any request or claim
contrary to the principles of interest-free banking, act
in accordance with the provisions of all kinds of
legislation without exception while using the banking
services, products and transactions subject to the
Agreement, and in case of breach of these provisions,
that the provisions regarding acceleration and default,
including termination, shall be applied by the Bank
and their accounts may be closed.

21.3. Miisteri, Sozlesme’nin imzalanmasi sirasinda
ya da sonrasinda Banka tarafindan sunulmasi istenilen
tum belgeleri siresinde ve eksiksiz olarak temin
edecektir. Miisteri, Sozlesme’ deki hizmetlerden
yararlanmak i¢in Banka’ya verdigi tiim bilgilerin
dogru ve eksiksiz oldugunu beyan eder. Ibrazi
istenilen belgelerin yabanci dilde yazilmis olmasi
durumunda Banka tarafindan istenilen belgelerin

21.3. The Customer shall provide all documents
requested by the Bank during or after the signing of
the Agreement, in a timely and complete manner. The
Customer declares that all the information he has
given to the Bank in order to benefit from the services
in the Agreement are correct and complete. In case the
documents required to be submitted are written in a
foreign language, notarized translations of the
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noterce tasdikli terclimelerini istenebilir. Miisteri,
Banka’ya vermis oldugu bilgilerde meydana
gelebilecek telefon, adres, unvan, nev’i degisikligi,
medeni durum, yasaklilik, kisitlama, yetki ve yetkili
degisikligi, vekaletten azil gibi degisiklikler ile tim
bagvuru formlarinda yer alan bilgiler ve bunlarla
sinirlt olmaksizin her tirli degisiklikleri derhal
Banka’ya yazili olarak bildirmek ve degisiklige
iliskin Banka tarafindan talep edilecek usuliine uygun
olarak diizenlenmis belgeleri sunmak zorundadir.
Banka, tiim islemlerinde Miisteri tarafindan yatirilan
para ve kiymetli evrak ve sair varligin kaynaginin
gosterilmesini ya da kanitlanmasini talep edebilir.
Miisteri, SO6zlesme kapsaminda yapacagi islemler ile
ilgili olarak Banka tarafindan yiiriirliikteki 5549 sayil
Suc Gelirlerinin Aklanmasmim Onlenmesi Hakkinda
Kanun, 6415 sayili Terorizmin Finansmaninin
Onlenmesi Hakkinda Kanun ve 7262 sayili Kitle
Imha Silahlarmin Yayilmasinin Onlenmesine iliskin
Kanun ve bu diizenlemeler ile baglantili olusturulan
sair diizenlemeler ile bunlarin yerine gegecek
mevzuat hiikiimleri tahtinda kendisinden
istenebilecek her turli gerekli bilgi ve belgeleri ibraz
etmeyi kabul eder. Banka’ya yatirilmis ve yatirilacak
varliklar mutlaka gercek sahipleri adina ve hesabina
yatirilmalidir. Miisteri, kendisi tarafindan verilen
bilgi ve belgelerin dogruluguna giivenerek islem
yapan Bankas1’nin, bilgilerin eksik, hatali ya da yanlis
olmasindan kaynaklanan bir zararmin olusmasi
halinde, bu zarardan sorumlu olacaktir.

documents may be requested. The Customer must
promptly notify the Bank in writing of any changes
such as telephone, address, title, type, marital status,
prohibition, restriction, change of authority and
authorization, dismissal from power of attorney, and
the information contained in all application forms,
including but not limited to such changes and in
addition the customer has to submit the duly issued
documents to be requested by the Bank regarding
these changes. The Bank may request that the source
of the money, valuable papers, and other assets
deposited by the Customer be shown or proven in all
its transactions. Under the current Law No. 5549 on
the Prevention of Laundering Proceeds of Crime, Law
No. 6415 on the Prevention of the Financing of
Terrorism, and Law No. 7262 on the Prevention of the
Proliferation of Weapons of Mass Destruction and
other regulations established in connection with these
regulations and the provisions of the legislation to
replace them; customer agrees to submit all necessary
information and documents that may be requested by
the Bank regarding the transactions to be performed
under the Agreement. Assets deposited or to be
deposited with the Bank must be deposited in the
name and account of their rightful owners. The
Customer shall be liable for the damage caused by the
Bank, which operates by relying on the accuracy of
the information and documents provided by the
Customer, due to incomplete, wrong, or incorrect
information.

21.4. . Miisteri ayrica “Sug¢ Gelirlerinin Aklanmasi1”,
“Teroriin Finansmanmi”,  “Riisvet ve Yolsuzluk”,
“Kitle Imha Silahlarinin  Yayilmas1”, “Yabanci
Hesaplar Vergi Uyumu”na (FATCA, CRS) iliskin
ulusal ve uluslararasi mevzuat ve sdzlesme hiikiimleri
ile MASAK, Yabanci Varliklar1 Kontrol Ofisi/The
Office of Foreign Assets Control (OFAC), Birlesmis
Milletler (UN), European Union (EU) ve diger
iilkelerin benzer kurum ve kuruluslarm ilke, karar ve
uygulamalar1 geregi talep edilecek bilgi ve belgeleri
de Banka’ya sunmakla yiikiimliidiir.

21.4. Customer is also obliged to submit the
requested information and documents to the Bank in
accordance with national and international legislation
and agreement provisions regarding “Laundering of
Proceeds of Crime”, “Financing of Terrorism”,
“Bribery and Corruption”, “Proliferation of Weapons
of Mass Destruction”, “Foreign Accounts Tax
Compliance” (FATCA, CRS) and principles,
decisions and practices of MASAK, Foreign Assets
Control Office (OFAC), United Nations (UN),
European Union (EV) and similar
institutions/organizations of other countries.

21.5. Miisteri, Tirkiye, Amerika Birlesik Devletleri,
Birlesik Krallik, Birlesmis Milletler, Avrupa Birligi
ve benzeri iilke ve kurumlarca uluslararas1 mevzuat
ve ambargo diizenlemeleri geregince yasakli kabul

21.5. The Customer agrees and undertakes that he/she
shall not carry out any transactions related to persons,
institutions, parties, and countries that are deemed
prohibited by Turkey, the United States of America,
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edilen kisi, kurum, taraf ve iilkelerle ilgili hi¢bir
islemi Banka aracilifiyla gerceklestirmeyecegini
kabul ve taahhiit eder. Miisteri, bu taahhiidiinde yer
alan  hususlara aykir1  bir islem talebinde
bulunmayacagmi, ancak boyle bir islem talebinde
bulundugu tamamen Banka’nin takdir ve yetkisinde
olmak tizere tespit edilirse, bu islem talebinin Banka
tarafindan reddedilebilecegini, Banka’y1 yaptirimlar,
ticari ambargo/sinirlamalar tahtinda herhangi bir
hukuki tedbir, kinama, ceza riskine maruz
birakabilecek tiim durumlarin yaptirim/ambargo riski
kapsaminda degerlendirildigini bildigini ve Banka
veya isleme katilan diger bankalarin,
yaptirim/ambargo veya tabi olduklar1 yaptirim
kurallar1 nedeni ile igleme aracilik etmemesi, islemi
reddetmesi, havale bedelini iade etmesi, ge¢ iade
etmesi veya iade etmeyerek blokede tutmasi vb.
durumlarda Banka’nin herhangi bir sekilde sorumlu
tutulamayacagini ve tiim sorumlulugun kendisine ait
olacagini pesinen, kabul, beyan ve taahhiit eder.

the United Kingdom, the United Nations, the
European Union, and similar countries and
institutions in  accordance with international
legislation and embargo regulations, through the
Bank. The Customer accepts, declares, and
undertakes in advance that he/she shall not request a
transaction contrary to the issues in this commitment,
but if it is determined by the discretion and authority
of the Bank, that he/she requested such a transaction,
this transaction request may be rejected by the Bank,
that he/she is aware that all situations that may expose
the Bank to the risk of any legal measures, reprimands
or penalties under sanctions, trade
embargo/restrictions are considered within the scope
of sanction/embargo risk and that the Bank cannot be
held responsible in any way and all responsibility
belongs to him/herself in cases where the bank or
other banks participating in the transaction do not
mediate the transaction, reject the transaction, return
the money order fee, return it late, or block it by not
returning it due to sanctions, embargoes or the
sanction rules they are subject to.

22. GIZLILIK VE BILGI/BELGE PAYLASIMI

22.1. Miisteri ve kefil/kefiller, Banka’nin T.C.
Merkez Bankasi, Sermaye Piyasasi Kurulu, Tapu
Sicil Mauadarlikleri, Vergi Daireleri gibi Resmi
Kuruluslar ile Tirkiye’de ve/veya yurt disinda
faaliyet gosteren Bankalar, finansman sirketleri ve
0zel finans kurumlarindan bilgi ve belge talep edip
almasma, kendilerinin; 5411 sayih  Kanun
kapsamindaki miisteri suri, Tiirk Ticaret Kanunu
kapsamindaki ticari sir ve ilgili mevzuatta gizliligi
0zel olarak korunan bilgi ve belgelerinin sayilan
kurum ve kuruluslar ile tigiincii kisilerle paylagmasina
muvafakat ettiklerini kabul ve beyan ederler. Ayrica
Miisteri, adma kayitlh bulunan cep telefonlarina
Banka tarafindan her tiirlii konularda SMS basta
olmak iizere diger yollarla bilgilendirme yapilmasina
muvafakat ettigini beyan etmistir.

22. CONFIDENTIALITY
AND INFORMATION/DOCUMENT SHARING

22.1. The Customer and its guarantor(s) accept and
declare that Bank requests and receives information
and documents from the Central Bank, Capital
Markets Board, Land Registry Offices, Official
Institutions such as Tax Offices and banks operating
in Turkey and/or abroad, financing companies and
private finance institutions and they themselves
consent to the sharing of customer secrets within the
scope of Law No. 5411, trade secrets within the scope
of the Turkish Commercial Code, and information
and documents whose confidentiality is specially
protected in the relevant legislation, with the listed
institutions, organizations and third parties. In
addition, the Customer has declared that he/she
consents to be informed by the Bank on all kinds of
issues by other means, primarily by SMS, to the
mobile phones registered in his/her name.

23. E-POSTA VE FAKS TALIMATLARI

23.1. Banka Miisteri‘yi kapsammi ve igerigini
belirlemek tamamen kendi inisiyatifinde olan

23. INSTRUCTIONS VIA E-MAIL AND FAX

23.1. The Bank may provide the Customer with the
convenience of sending instructions via e-mail and/or
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islemlerle ilgili olarak e-posta ve/veya faksla talimat
iletme kolayligindan yararlandirabilir. Banka e-posta
ve/veya faksla iletilen talimati yerine getirmeyi
herhangi bir sebep belirtmeksizin reddedebilir.
Miisteri, Banka’nin bu sekilde islem tesis etmemek
hususundaki takdiri ile herhangi bir hak ve/veya zarar
tazmini iddiasinda bulunmayacagini kabul, beyan ve
taahhUt eder.

fax regarding the transactions, the scope and content
of which is entirely under its own initiative. The bank
may refuse to fulfill the instruction sent by e-mail
and/or fax without giving any reason. The Customer
accepts, declares, and undertakes that he shall not
claim any right and/or compensation for damages at
the discretion of the Bank not to establish such a
transaction.

23.2. Misteri Banka ‘ya e-posta ve/veya faksla
talimat iletmesinden kaynaklanabilecek tiim risklerin
farkinda oldugunu, bu sebeple hatali ya da eksik tesis
edilen islemlerden dolayr Banka’mi herhangi bir
sorumlulugu olmadigini hususunu kabul ve beyan
eder. Misteri, bu tiir talimatlara iliskin biitiin
olumsuzluklar1 kabul ederek bundan dogacak
sorumluluklar1 {stlenmistir. Miisteri, Banka ‘da
saglanan  kolayliktan  vyararlanirken  asagidaki
hususlar1 yerine getirecektir:

e Miisteri Banka’ya hangi e-posta adresinden ve/veya
faks numarasindan talimat iletecegini dnceden isbu
Bankacilik  Hizmetleri  Sozlesmesi’nin  ilgili
bolimiinde bildirecektir. Miisteri, yalniz yetkililer
tarafindan Banka’ya e-posta ve/veya faksla talimat
iletilmesi i¢in gerekli tedbirleri almayi, yetkililerin
yetki kullanim sekli ile ilgili gerekli bilgi ve
belgeleri eksiksiz, giincel ve dogru bir sekilde, biitiin
sayfalar1 ~ Misteri’nin  yetkilileri  tarafindan
imzalanacak ve orijinal niishas1 derhal teyit icin
Banka’ya gonderilecek bir {ist yazi ile iletecektir.
Belirtilen yetkililerin, yetki sekli, slireleri ve simir1
ile ilgili olarak tiim sorumluluk Miisteri’ye ait olup,
yetkisi sona eren ya da belirtilen islemleri yapmak
hususunda yetkisi olmayan personelinin ve/veya
firma sahiplerinin bu sekildeki talimatlardan
kaynaklanan zarar, ziyan, kar kayb1 ve her ne ad ve
nam altinda olursa olsun meydana gelen giderlerden
Banka’nin herhangi  bir sorumlulugunun
bulunmadigini pesinen kabul ve beyan eder.

e Miisteri, i3 bu madde kapsaminda saglanan
kolayliktan yararlanirken yiiriirlikteki mevzuatin
hiikiimlerine aynen uyacaktir. Banka, Miisteri’nin e-
posta ve/veya faksla talimatini aldiginda, yukaridaki
madde uyarinca  gonderilen yazili  teyidi
beklemeksizin e-posta ve/veya faksla talimati asil

23.2. The Customer accepts and declares that he/she
is aware of all the risks that may arise from sending
instructions to the Bank by e-mail and/or fax, and
therefore the Bank is not responsible for any incorrect
or incomplete transactions. The Customer accepts all
the negativities related to such instructions and
assumes the responsibilities arising from this. While
benefiting from the convenience provided by the
Bank, the Customer shall fulfill the following matters:

eThe Customer shall inform the Bank in advance from
which e-mail address and/or fax number he will send
instructions, in the relevant section of this Banking
Services Agreement. The Customer accepts and
declares in advance that he/she shall only take the
necessary measures to send instructions to the Bank
by e-mail and / or fax by the authorities, and that
he/she shall submit the necessary information and
documents regarding the authority usage of the
authorities in a complete, up-to-date and correct
manner, with a cover letter, all pages of which shall
be signed by the Customer's officials and the original
copy shall be sent to the Bank for immediate
confirmation. The Customer shall be solely reliable
for the authority, duration and limit of the specified
authorities, and he/she accepts and declares in
advance that the bank shall not be liable for damages,
losses, loss of profit, and expenses incurred under any
form or label which occurred due to the instructions
from the personnel and/or owners of the company,
whose authority is terminated or who do not have
authority to carry out the procedures.

e The Customer shall fully comply with the provisions
of the applicable legislation while benefiting from the
convenience provided under this article. When the
Bank receives the Customer's e-mail and/or fax
instruction, it may fulfill the instruction by accepting
the e-mail and/or fax instruction as the original
without waiting for the written confirmation sent
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kabul ederek talimat1 yerine getirebilir. Miisteri’nin
e-posta ve/veya faksla ilettigi talimatin orijinal
niishasinin bilahare Banka’ya gdndermemis olmasi
Banka’nin e-posta ve/veya faksla talimat uyarinca
yaptig1 islemi gecersiz ve hiikiimsliz kilmayacagi
gibi bu nedenle Banka‘ya herhangi bir sorumluluk
yiikklenemez. Banka Misteri tarafindan e-posta
ve/veya faksla gonderilen talimat uyarinca, Miisteri
adina Miisteri‘nin yetkililerince imzalanmis c¢ek,
senet vesair kiymetli evraka dayali olarak
Miisteri’nin Banka‘daki hesabini1 bor¢landirabilir
veya bu hesaba alacak kaydedebilir. E-posta ve/veya
faksin Banka’ya bildirilen e-posta adresinden
ve/veya faks numaradan c¢ekilmis olmasi yeterlidir.

pursuant to the above article. The fact that the original
copy of the instruction sent by the Customer by e-mail
and/or fax is not subsequently sent to the Bank shall
not render the Bank's transaction made pursuant to the
instruction by e-mail and/or fax invalid and void, and
the Bank cannot be held liable for this reason. In
accordance with the instruction sent by the Customer
by e-mail and/or fax, the Bank may debit or credit the
Customer's account at the Bank based on checks,
promissory notes and other valuable documents
signed by the Customer's officials on behalf of the
Customer. It is sufficient for the e-mail and/or fax to
be received from the e-mail address and/or fax
number notified to the Bank.

23.3. Banka’nin, Miisteri’'nin i bu madde
kapsaminda ilettigi talimatlara iliskin olarak herhangi
bir imza teyidi ya da incelemesi yapma
ylkiimliiliglim bulunmamaktadir. Miisteri, mail ile
iletilen taranmis kopyalarin orijinallerinin imzalar1 ile
ilgili teyidi yaptigini, bu sebeple ugradigi zarar, ziyan,
kar kayb1 ve her ne ad ve nam altinda olursa olsun
meydana gelen giderlerden Banka’nin herhangi bir
sorumlulugunun bulunmadigini pesinen kabul ve
beyan eder.

23.3. The Bank is under no obligation to confirm or
review the signature of the Customer's instructions
within the scope of this article. The Customer accepts
and declares in advance that he/she confirms the
signatures of the originals of the scanned copies sent
by e-mail, and that the Bank is not responsible for any
loss, damage, loss of profit or expenses incurred under
any form or label.

23.4. Banka, bu madde tahtinda iletilen talimatlara
iligkin olarak bilgi ve iletisim sistemleri kaynakli
sorunlardan, eksikliklerden, belirgin olmayan el
yazis1 ve/veya 1imzalardan, bilgi ve iletisim
sistemlerinde ister Miisteri’nin kullanmis oldugu ister
Banka’nin ve/veya Banka personelinin kullanmis
oldugu teknik ekipman ya da ekipmanlardan
kaynaklanan aksakliklardan sorumlu degildir. Ayrica,
Miisteri bu bilgi ve iletisim sistemleri kullanilmak
suretiyle yapilan islemlerde dolandiricilik riskinin
bulundugunu ve bu risklere karsi gerekli onlemleri
alma yiikiimliligiiniin Misteri’ye ait oldugunu
pesinen kabul ve beyan eder. Banka, bu tir fiillerin
sonucunda tesis ettigi islemlerden her ne nam ve ad
altinda olursa olsun sorumlu tutulmayacaktir.

23.4. Regarding the instructions conveyed under this
article, Bank is not responsible for problems,
deficiencies, indistinct handwriting and/or signatures
arising from information and communication systems
and from technical equipment used by customer or
Bank and/or Bank personnel in information and
communication systems. In addition, the Customer
accepts and declares in advance that there is a risk of
fraud in transactions made using these information
and communication systems and that it is the
Customer's responsibility to take the necessary
measures against these risks. The Bank shall not be
held responsible for the transactions established as a
result of such acts, under any form or label.

24, KANUNi iIKAMETGAH VE TEBLIGAT
ADRESLERI

Banka’nin tebligat adresi Ticaret Sicili’nde kayitl
olan merkez adresidir. Miisteri, is bu S6zlesme’de yer
alan hususlarin yerine getirilmesi ve gerekli
tebligatlarin yapilabilmesi i¢in bu Sozlesme’de yazili

24. LEGAL RESIDENCE AND NOTIFICATION
ADDRESSES

The Bank's notification address is the central address
registered in the Trade Registry. The Customer
accepts, declares and undertakes that he/she has
determined his/her address in Turkey as written in this

GOLDEN GLOBAL YATIRIM BANKASI A.S. | Esentepe Mah. Biiyiikdere Cad. No: 127 B/17 Sisli / istanbul |
Mersis No: 0396123319100001 | goldenglobal @hs02.kep.tr | www.goldenglobalbank.com.tr [Tel: (212) 215 26 41

BHS.2023.V1.0001.EN



mailto:goldenglobal@hs02.kep.tr
http://www.goldenglobalbank.com.tr/

BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Sayfa 43/63
Page 43/63

Tirkiye icindeki adresini yasal ikametgah olarak
belirledigini, kabul, beyan ve taahhiit eder.

Miisteri, isbu S6zlesme’nin imza tarihi itibariyla yasal
ikametgah olarak belirtilen bu adresinin Merkezi
Niifus Idaresi Sistemi’ne (MERNIS) kayitli olan
giincel adresi oldugunu, is bu adresi Icra ve Iflas
Kanunu’nun 21. maddesi ve 148/a maddesi hiikiimleri
sakl1 kalmak kaydiyla kanuni ikametgah olarak kabul
ettigini; belirtilen yerde adres yazilmamasi halinde
Merkezi Niifus Idaresi Sistemi’ne (MERNIS) kayith
olan giincel son adresinin muhtarlikta kaydi
bulunmasa bile yasal ikametgahi oldugunu, Banka
tarafindan bu adrese gonderilecek her tiirlii tebligatin
iade edilmeyip Tebligat Kanunu’nun 21. maddesinin
hakkinda uygulanmasmi, Merkezi Niifus Idaresi
Sistemi’ne (MERNIS) kayitli olan yeni bir kanuni
ikametgah belirlemesi halinde, bu yeni adresini derhal
Noter aracili@iyla Banka’ya bildirmeyi, bildirmedigi
takdirde Banka tarafindan, is bu Sozlesme’de yazili
olan veya gonderim tarihi itibariyla Merkezi Niifus
Idaresi Sistemi’ne (MERNIS) kayitli olan giincel son
adresine gonderilecek her tiirlii tebligatin bu adrese
ulastig1 tarihte kendisine teblig edilmis sayilacagmni
kabul, beyan ve taahhit eder.

Agreement as a legal residence in order to fulfill the
issues in this Agreement and to make the necessary
notifications.

The Customer accepts, declares and undertakes that
this address specified as legal residence as of the
signature date of this Agreement is his/her current
address registered in the Central Population
Administration System (MERNIS), this address as
his/her legal residence, without prejudice to the
provisions of Article 21 and Article 148 / a of the
Execution and Bankruptcy Law, that his/her last
current address registered in the Central Population
Administration System (MERNIS) is his/her legal
residence in case the address is not written in the
specified place, even if it is not registered in the
mukhtar's office, that any notification sent by the
Bank to this address is not returned, and that Article
21 of the Notification Law is applied, that he/she
notifies the Bank immediately of his/her new address
via Notary in case of determining a new legal
residence registered in the Central Population
Administration  System (MERNIS), that any
notification sent by the Bank to the last updated
address written in this Agreement or registered in the
Central ~ Population  Administration ~ System
(MERNIS) as of the date of delivery shall be deemed
to have been delivered to him/her on the date it
reaches this address if he/she does not notify.

25.SOZLESME’NIN IMZALANMASI ILE

ILGILi HUSUSLAR

25.1. Sozlesme bir biitlin olup sadece imza hanesinin
bulundugu son sayfasinin imzalanmis olmasi yeterli
kabul edilir. Sadece bir veya birkag sayfanin
imzalanmis veya imzalanmamis olmas1 halinde dahi
bu imza hangi sayfada bulunursa bulunsun S6zlesme’
de belirtilen tim islem ve iliskiler i¢in gegerli
olacaktrr. Miisteri ve diger tiim ilgililer tim bu
hususlar1 kabul, beyan ve taahhiit ederler.

25. MATTERS ON THE SIGNING OF THE
AGREEMENT

25.1. The Agreement is a whole and it is deemed
sufficient provided that only the last page containing
the signature line is signed. Even if only one or a few
pages are signed or unsigned, this signature shall be
valid for all transactions and relationships specified in
the Agreement, regardless of which page it is found
on. The Customer and all other relevant parties
accept, declare, and undertake all these matters.

25.2. Sozlesme, Taraflarin karsilikli ve birbirine
uygun riza ve beyanlariyla bugilin imzalanmis;
Sozlesme’nin  bir Ornegi usuliine uygun olarak
Miisteri’ye teslim edilmistir. Sozlesme’ de veya
ayrica, yazili bir ylrlrlik tarihi belirlenmemis ise
imza tarihi itibariyle yiiriirliige girmistir. Bu sdzlesme

25.2. The Agreement has been signed today with the
mutual and appropriate consents and declarations of
the Parties; a copy of the Agreement has been duly
delivered to the Customer. If a written effective date
is not specified in the Agreement or separately, it has
entered into force as of the signing date. This
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iki dilde diizenlenmis olup, iki versiyon da esit hukuki
statiidedir. Tiirkce ve Ingilizce versiyonlar arasinda
herhangi bir farklilik durumunda Turkge versiyon
oncelikli olarak degerlendirilecektir.

Agreement is drafted in two languages, having equal
legal force. In cases of any discrepancies in the
Turkish and English texts, the Turkish text shall
prevail.

So6zlesme Tarihi:
MUSTERI:

Adi, Soyadt:
Unvanit:

Adresi:

E-Posta Adresi:
Faks:

Imza:

Agreement Date
CUSTOMER

Name and Surname:
Title:

Address:

E-Mail Address:
Fax:

Signature:

GOLDEN GLOBAL YATIRIM BANKASI A.S.

Tiirkiye disinda bir iilkede vergi miikellefiyeti var mi?
[1Evet [1Hayir

Cevap “Evet” ise “FATCA/CRS Formu” alinmasi
gerekmektedir.

Is there a tax liability in a country other than Turkey?
[JYes [INo

If the answer is “Yes”, “FATCA/CRS Form” must be
taken.

“MUNFERIT” Yetkili Ortak Hesap Ise; Miinferit
yetkili ortak hesabimizdaki tiim meblag ve tahakkuk
edecek kar paylar1 ile ilgili her tiirli tasarruf
islemlerinin, diger hesap sahiplerinin muvafakatine
lizum olmaksizin her bir hesap sahibinin miinferit
imzast ile yapilacagini kabul ve beyan ederiz.

In case of “INDIVIDUAL” Authorized Joint
Account; We accept and declare that all disposal
transactions regarding the entire amount in our
individual authorized joint account and the dividends
to be accrued shall be carried out with the individual
signature of each account holder, without the consent
of the other account holders.

1. Hesap Sahibi
Ady, Soyadi: ..o
Ortaklik Payt: ...ooiiiiiiiiiiiiiiiiiiee,

1. Account Holder
Name, Surname: ............cooviiviiiieeiiiinninnnn...

Partnership Share: .........c.ccooiiiiiiiiiiiiiiiii,
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IMza: ..o SIgNALUIE: ...t
2. Hesap Sahibi 2. Account Holder
Adi, Soyadl: ..o Name, SUrname: .........oovvviiiiiiiiiiiiiiiiineens.
Ortaklik Payt: .......ooooiiiiiiii e, Partnership Share: .............cooooiiiiiiiiii
ImMza: oo SIGNATUIE: ...\ iuiee e
3. Hesap Sahibi 3. Account Holder
Ad1, Soyadt: ..o Name, SUMMAME: .......uuueeieennnns
Ortaklik Payt: .......ooooiiii e, Partnership Share: ...............ccoooiiiiii,
IMza: ..o SIENALUTE: .....ieie i,

“MUSTEREK” Yetkili Ortak Hesap Ise; Miisterek
yetkili ortak hesabimizdaki tiim meblag ve tahakkuk
edecek kar paylar1 ile 1ilgili her tirli tasarruf
islemlerinin, birlikte atacagimiz imzamiz ile veyahut
miistereken tayin edecegimiz vekil marifetiyle
yapilacagini kabul ve beyan ederiz.

In case of “JOINT” Authorized Joint Account; We
accept and declare that all kinds of disposal
transactions related to the entire amount in our jointly
authorized partner account and the dividends to be
accrued shall be made with our joint signature or by a
proxy that we shall jointly appoint.

1. Hesap Sahibi

1. Account Holder

Adi, Soyadt: ..o Name, SUrname: ...........coovvviiiiiiieiiiiiennns.

Ortaklik Payt: ..o, Partnership Share: ..................oooiiiia.

ImMza: .o SIgNAtUIE: .. vttt
2. Hesap Sahibi 2. Account Holder

Ady, Soyadt: ..o Name, Surname: ...........oooiiiiiiiiieeiiiiiiieeaneenn.

Ortaklik Payt: ... Partnership Share: ...

Imza: ..o SIZNAtUTE: ...ttt
3. Hesap Sahibi 3. Account Holder

Ady, Soyadt: ..o Name, Surname: ..........cooevveiiiiiiiniiaiiinneanenn..

Ortaklik Payt: ......ooooiii e Partnership Share: ...

Imza: ... SIGNALULE: ... ..o
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Imzali imza kartonu sayfasmi taraymiz. Miisteri, | Please scan the signed signature cardboard page. The
“Sozlesme’nin bir niishasmi elden teslim aldim.” | Customer should write the statement "I have received
ifadesini kendi el yazisi ile asagidaki imza alanma | a copy of the Agreement by hand" in his own
yazmalidir. handwriting in the signature field below.
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Ek-1 APPENDIX 1
MI"JSTERi BILGIi FORMU CUSTOMER INFORMATION FORM
Miisteri Bilgileri Customer Information
Kisi Miisteri Person Customer
Numarasi Numara Number number
S1
Ticari Bilgileri Commercial Information
Vergi No Vergi Tax number Tax
Dairesi Administrat
Adi ion
Kurulus Kurulug Name
Yeri Tarihi Location of Date of
Sicil Ticaret Organization Foundation
Memurlug Sicil No -
u Registrar's Trade
Kurulus Yasal Office Register
Tipi Kurulug : No
Tipi Foundation Legal
Sektor Type Foundation
NACE Type
Kodu — Sector
Adi NACE Code
Fon Name
Kaynagi Funding
Source
Iletisim Bilgileri _ _
Tebligat Contact information
Adresi Address
Sabit Faks for Service
Telefon Landline Fax
E-Posta phong
Adresi E-mail
Address
FATCA Bilgileri )
Miisteri Miisteri FATCA Information
Gelirleri Finansa Does Is the
Aktif | Bir Customer Customer
Faaliyetleri Kurulus Revenues a Financial
nden Mi Mu? Originate Foundation
2
Kaynaklan GIIN From :
1yor? Active GIIN
FATCA Activities?
Istisna FATCA
Exception
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Yetkili Bilgileri Authorized Person Information

TC TR

Kimlik Identification

No number

Ad Soyad Name

Tebligat Surname

Adresi Corresponden

Sabit Faks ce Address

Telefon Landline Fax

Cep E- Phone

Telefonu Z%Srta. Mobile Phone E-mail

ol Address

Yukandaki bilgilerin dogrulugunu kabul, beyan
ve taahht ederim.

Isbu form, Bankamiz ile aramizda akdedilmis
bulunan Bankacilik Hizmetleri Sozlesmesi,
Banka Kartlart ve Kredi Kartlari Sozlesmesi
basta olmak iizere, diger akdedilmis ve
akdedilecek tiim sozlesme ve protokollerin eki ve
ayrilmaz pargasi niteligindedir.

Tarih :
Kaydeden :

MUSTERI
(kase+imza)

| accept, declare, and undertake that the above
information is correct. This form is an annex and an
integral part of all other agreements and protocols
that have been or shall be concluded, especially the
Banking Services Agreement, Bank Cards and
Credit Cards Agreement concluded between you and
your Bank.

Date
Registrant :

CUSTOMER
(stamp+signature)
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Ek-2

KISISEL VERILERIN iSLENMESINE ILISKIN
ACIK RIZA METNI
Golden Global Yatirim Bankasi A.S. tarafindan
bilgime sunulan “Bankacilik Hizmet Sozlesmesi
Kisisel Verilerin Korunmaswina Iliskin Aydinlatma
Metni” igerisinde detayl1 olarak agiklandigi tizere;
e Uriin veya hizmetlerin pazarlama stireclerinin

planlanmasyv/icrasi,

e Miisteri memnuniyeti ve tecriibesine yonelik
aktivitelerin planlanmasi veya
gergeklestirilmesi,

o Kisiye 0Ozel pazarlama veya tanitim
aktivitelerinin tasarlanmasi veya icras,

e Pazarlama amaciyla veri analitigi

caligmalarinin yapilmasi,

e Bankamizin sundugu f{iriin ve hizmetlere
baghlik olusturulmast veya arttirilmasi
stireclerinin planlanmasi veya icrasi,

e Yurt disinda bulunabilecek iigiincii kisilerle
(istirakler, ana ortaklar, is ortaklari, kanunen
yetkili taraflar vb.)

paylasilmasina ve iglenmesine acik riza veriyorum.

Ad Soyad:
TCKN/VKN:
Tarih:

Imza:

APPENDIX 2

EXPLICIT CONSENT ON PROCESSING OF
PERSONAL DATA

As explained in detail in the “Banking Services
Agreement Enlightenment Text on Personal Data
Protection Law” submitted to my information by
Golden Global Yatirim Bankas1 A.S.;

| explicitly consent to be shared and processed;

e Planning/executing the marketing processes of
products or services,

e Planning or realization of activities for customer
satisfaction and experience,

o Designing or executing personalized marketing or
promotional activities,

e Conducting data analytics studies for marketing
purposes,

e Planning or executing the processes of creating or
increasing loyalty to the products and services
offered by our bank,

e With third parties that may be located abroad
(affiliates, main partners, business partners,
legally authorized parties, etc.).

Name Surname:
TR ID No/Tax ID No:
Date:

Signature:
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Ek-3

HASSAS VERI VEYA SIR NITELiGINDE VERI
ICEREN EKSTRE, DEKONT, HESAP OZETI
BILGILERININ E-POSTA ADRESINE VEYA
CEP TELEFONUNA ILETILMESINE ILiSKIN
TALEP FORMU

Bankalarm Bilgi Sistemleri ve Elektronik Bankacilik
Hizmetleri Hakkinda YoOnetmeligi uyarinca hassas
veri veya sir niteliginde veri iceren Bankamiz
nezdindeki hesaplarima ait ekstre,dekont,hesap Ozeti
gibi bilgilerin 01/07/2020 tarihinden itibaren e-posta,
SMS ile gonderilmeyecek olmasi nedeniyle bu
bilgilerin daha giivenli olan Bankamizin elektronik
dagitim kanallar1 {izerinden alinmasi yOniinde
tarafima/tarafimiza bilgilendirme yapilmis olup,
Bankaniz nezdindeki hesaplarima ait
ekstre,dekont,hesap Ozeti bilgilerinin asagida beyan
ettigim e-posta adresime ve cep telefonuma
gonderilmesini kabul ettigimi beyan ederim.

MUSTERININ:
Adi-Soyadi :
E-Posta Adresi :
KEP Adresi

Cep Telefonu
Tarih

APPENDIX 3
REQUEST FORM FOR SENDING ACCOUNT
STATEMENT, RECEIPT AND ACCOUNT
SUMMARY INFORMATION CONTAINING
SENSITIVE DATA OR SECRET DATA TO
EMAIL ADDRESS OR MOBILE PHONE

Pursuant to the Regulation on Banks' Information
Systems and Electronic Banking Services, due to the
fact that information such as account statements,
receipts, and account summary of my accounts at your
bank, which contain sensitive data or confidential
data, shall not be sent via e-mail or SMS as of
01/07/2020, 1/we have been informed that this
information shall be obtained through your Bank's
electronic distribution channels, which are more
secure, and | declare that | agree to send the account
statement, receipt and account summary information
of my accounts with your bank to my e-mail address
and the mobile phone that | have declared below.

CUSTOMER:
Name-Surname
E-mail address :
KEP Address :
Mobile phone :
Date X
Signature
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Ek-4
CRS Kisisel Beyan Formu (Gercek Kisiler ve
Gergek Kisi Ticari Isletmeleri icin)

OECD Ortak Raporlama Standartlar1 geregince
Golden Global Yatrim  Bankasi  A.S.’nin
miisterilerinden vergi bilgilerini almasi
gerekmektedir. Liitfen miisteri beyan formunu
doldurunuz. Nasil doldurulmas: gerektiginden emin
olmadigmiz  durumlarda vergi danmigmanimizla
iletisime  geg¢iniz.  Bilgilerinizin  yerel  vergi
makamlarina raporlanabilecegini unutmaymiz.

Bagka bir iilkede vergi mukimi olmaniz durumunda,
bilgileriniz T.C. Gelir Idaresi Baskanligi’na (GIB)

raporlanabilecektir.  Ayrica, bu bilgiler GIB
tarafindan da ilgili iilkelerin yetkili otoriteleri ile
paylasilabilecektir.

Vergisel agidan bagka bir iilkede mukim olup
olmadigini beyan eden hesap sahibinin, bu durumunu
destekleyen ek belgeleri talep halinde Bankamiza
derhal ve her haltikarda 30 gun iginde ibraz etmesi
gerekmektedir.
A. VERGI MUKIMI OLUNAN ULKE
BILGILERI

Tiirkiye Cumhuriyeti ve A.B.D. disindaki bir iilkede

vergi mukimi misiniz? (Liitfen “Evet” veya “Hayir”1
isaretleyiniz)

O Evet

0 Haywr
“Evet” isaretlemeniz durumunda, Litfen vergi

mukimi olunan iilke veya iilkeleri asagida yer alan
ilgili alanda belirtiniz. Eger vergi mukimi olunan
iilke, Vergi Kimlik Numaras: (VKN) veya bunun
yerine gegen bir numara sagliyor ise liitfen ilgili alani
doldurunuz.

Eger VKN veya bunun yerine ge¢en bir numaraniz
mevcut degilse asagida bulunan sebeplerden birini
seciniz.

A- Vergi mukimi oldugunuz iilkede VKN veya
benzeri bir numara tahsis edilmemektedir.

B- Vergi mukimi oldugunuz tilkenin yasalar1
uyarinca VKN veya benzeri bir numaranin temin
edilmesi zorunlu degildir.

C- VKN veya benzeri bir numara bagka nedenlerden
dolay1 almamamaktadir. (Bu segenegi

APPENDIX 3
CRS Personal Declaration Form (For Natural
Persons and Natural Person Commercial
Enterprises)
In accordance with the OECD Common Reporting
Standards, Golden Global Yatirim Bankas1 A.S. must
obtain tax information from its customers. Please fill
out the customer declaration form. If you are unsure
of how to fill it out, contact your tax advisor. Note that
your information may be reported to local tax
authorities.
If you are a tax resident in another country, your
information may be reported to the Turkish Revenue
Administration (TRA). In addition, this information
may be shared by the TRA with the competent
authorities of the relevant countries.
The account holder, who declares whether he/she is a
resident of another country in terms of taxation, must
submit additional documents supporting this situation
to our Bank immediately upon request and under any
circumstances within 30 days.

A. TAX
INFORMATION
Are you a tax resident in a country other than the
Republic of Turkey and the USA? (Please tick “Yes”
or “No”)

O Yes

O No

RESIDENCY COUNTRY

In case you checked "Yes", please indicate the
country or countries where the tax residence is located
in the relevant field below. If the tax-resident country
provides a Tax ldentification Number (TIN) or a
substitute number, please fill in the relevant field.

If you do not have a TIN or a substitute number,
choose one of the reasons below.

A- There is no TIN or similar number allocated in the
country where you are a tax resident.

B- The requirement to provide a TIN or similar
number is not mandatory under the regulations of the
country in which you are a tax resident.

C- TIN or a similar number cannot be obtained for
other reasons. (If you have selected this option,
explain in the table below why you could not receive
aTIN.)
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isaretlediyseniz hangi sebeple VKN alamadiginizi
asagidaki tabloda aciklaymiz.)
Country of Tax | Tax If the TIN is
Vergi Vergi Kimlik | VKN mevcut | || Resident Identification | not available,
Mukimi Numarasi(VK | degilse yukarida Number (TIN) | write  down
Olunan Ulke | N)/ VKN | aciklanan A,B /  Substitute | which of the
Yerine Gegen | veya C Number  for | reasons
Numara sebeplerinden TIN described
hangisi oldugunu above
yaziniz (A, Bor C)
1 1
2 2
3 3

C segenegini isaretlediyseniz liitfen asagidaki alana
VKN temin edememe sebebinizi yaziniz.

B. BILDIRIM VE IMZA

Bu form araciligiyla vermis oldugum kisisel
bilgilerimin, uluslararasi bilgi paylasimi anlasmalar1
cercevesinde yabanci vergi otoriteleri ve yerel
otoriteler ile Banka tarafindan paylasilmasina
muvafakat ettigimi kabul, beyan ve taahht ediyorum.
Vermis oldugum kisisel bilgilerimde ve buna iliskin
belgelerde degisiklik olmasi halinde en ge¢ 30 giin
icerisinde  Banka’y1r  bilgilendirecegimi  kabul
ediyorum. Bu form araciliiyla verdigim kisisel
bilgilerin tarafimca kontrol edildigini, tam, dogru ve
giivenilir oldugunu, Banka tarafindan da kontrol
edilebilecegini kabul ediyorum.

Adi ve Soyad: / Imza :

Tarih:

If you selected option C, please write your reason for
not being able to obtain a TIN in the field below.

B. NOTICE AND SIGNATURE

| accept, declare, and undertake that | consent to the
sharing of the personal information | have provided
through this form by the Bank with foreign tax
authorities and local authorities within the framework
of international information-sharing agreements. |
agree that I shall inform the Bank at the latest within
30 days in case of any change in the personal
information that 1 have provided and the related
documents. | accept that the personal information I
have provided through this form is reviewed by
myself, is complete, correct, and reliable, and may
also be reviewed by the Bank.

Name and Surname / Signature:

Date:
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Ek-5

CRS KIiSIiSEL BEYAN FORMU - (Tiizel Kisiler
Icin)

OECD Ortak Raporlama Standartlar1 geregince
Golden Global Yatrim  Bankasi  A.S.’nin
miisterilerinden vergi bilgilerini almasi
gerekmektedir. Liitfen miisteri beyan formunu
doldurunuz. Nasil doldurulmas: gerektiginden emin
olmadigmiz  durumlarda vergi danmigmanimizla
iletisime  geciniz.  Bilgilerinizin  yerel  vergi
makamlarina raporlanabilecegini unutmaymiz.

Bagka bir iilkede vergi mukimi olmaniz durumunda,
bilgileriniz T.C. Gelir idaresi Baskanligi’na (GIB)

raporlanabilecektir.  Ayrica, bu bilgiler GIB
tarafindan da ilgili {ilkelerin yetkili otoriteleri ile
paylasilabilecektir.

Vergisel agidan bagka bir iilkede mukim olup
olmadigini beyan eden hesap sahibinin, bu durumunu
destekleyen ek belgeleri talep halinde Bankamiza
derhal ve her haltikarda 30 gun iginde ibraz etmesi
gerekmektedir.
1. MUSTERI TANIMLAMA
Miisteri
Numarasi
Miisteri
Unvani
VKN
Adresi
Tice/I/Ulke
Posta Kodu

2. VERGI MUKIMI OLUNAN ULKE BiLGILERI
Tirkiye Cumhuriyeti ve A.B.D. disindaki bir iilkede
vergi mukimi misiniz? (Liitfen “Evet” veya “Hayir”1
isaretleyiniz)

0 Evet

L Haywr

“Evet” isaretlemeniz durumunda, liitfen vergi
mukimi olunan {iilke veya iilkeleri asagida yer alan
ilgili alanda belirtiniz. Eger vergi mukimi olunan
iilke, Vergi Kimlik Numaras: (VKN) veya bunun
yerine gecen bir numara sagliyor ise liitfen ilgili alan1
doldurunuz.

APPENDIX 5
CRS PERSONAL DECLARATION FORM-
(for Legal Persons)
In accordance with the OECD Common Reporting
Standards, Golden Global Yatirim Bankasi A.S. is
required to obtain tax information from its customers.
Please fill out the customer declaration form. If you
are unsure of how to fill it out, contact your tax
advisor. Note that your information may be reported
to local tax authorities.
If you are a tax resident in another country, your
information may be reported to the Turkish Revenue
Administration (TRA). In addition, this information
may be shared by the TRA with the competent
authorities of the relevant countries.
The account holder, who declares whether he/she is a
resident of another country in terms of taxation, must
submit additional documents supporting this situation
to our Bank immediately upon request and under any
circumstances within 30 days.
1. CUSTOMER IDENTIFICATION
Customer
Number
Customer
Title
TIN

Address
District/Pro
vince/Coun

try
Post Code

2. TAX
INFORMATION
Are you a tax resident in a country other than the
Republic of Turkey and the USA? (Please tick “Yes”
or “No”)

O Yes

0 No

RESIDENCY COUNTRY

In case you checked "Yes", please indicate the
country or countries where the tax residence is located
in the relevant field below. If the tax residency
country provides a Tax ldentification Number (TIN)
or a substitute number, please fill in the relevant field.
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Eger VKN veya bunun yerine gecen bir numaraniz
mevcut degilse asagida bulunan sebeplerden birini
seciniz.

A- Vergi mukimi oldugunuz iilkede VKN veya
benzeri bir numara tahsis edilmemektedir.

B- Vergi mukimi oldugunuz tilkenin yasalar1
uyarinca VKN veya benzeri bir numaranin temin
edilmesi zorunlu degildir.

C- VKN veya benzeri bir numara bagka nedenlerden
dolay1 alimamamaktadir. (Bu segenegi
isaretlediyseniz hangi sebeple VKN alamadiginizi
asagidaki tabloda agiklaymiz.)

Vergi Vergi Kimlik | VKN mevcut

Mukimi | Numarasi(VKN)/ | degilse

Olunan | VKN Yerine | yukarida

Ulke Gecen Numara aciklanan A,B
veya C
sebeplerinden
hangisi
oldugunu
yaziniz

1

C secenegini isaretlediyseniz Litfen asagidaki alana
VKN temin edememe sebebinizi yaziniz.

3. SIRKETIN ANA AKTIVITESI
FINANSAL KURULUS

0 CRS katilimcis1 olmayan bir iilkede
kurulmus ve basgka bir finansal kurulus
tarafindan yonetilen yatirim kurulusu ise
(Liitfen “Kontrol Eden Kisi Formu”
doldurunuz)

O Yatirim kurulusu ise

O Diger finansal kuruluslardan ise

If you do not have a TIN or a substitute number,
choose one of the reasons below.

A- There is no TIN or similar number allocated in the
country where you are a tax resident.

B- The requirement to provide a TIN or similar
number is not mandatory under the regulations of the
country in which you are a tax resident.

C- TIN or a similar number cannot be obtained for
other reasons. (If you have selected this option,
explain in the table below why you could not receive
aTIN.)

Tax Residency | Tax If the TIN is
Country Identification | not available,
Number (TIN) | write  down
[ Substitute | which of the
Number  for | reasons
TIN described
above
(A,BorC)
1
2
3

If you selected option C, please write your reason for
not being able to obtain a TIN in the field below.

3. MAIN ACTIVITY OF THE COMPANY
FINANCIAL INSTITUTION
[0 Investment institution established in a country
that is not a CRS participant and managed by
another financial institution (Please fill in the
“Controlling Person Form™)
O Investment institutions
O Other financial institutions

GOLDEN GLOBAL YATIRIM BANKASI A.S. | Esentepe Mah. Biiyiikdere Cad. No: 127 B/17 Sisli / istanbul |

Mersis No: 0396123319100001 | goldenglobal @hs02.kep.tr | www.goldenglobalbank.com.tr [Tel: (212) 215 26 41

BHS.2023.V1.0001.EN



mailto:goldenglobal@hs02.kep.tr
http://www.goldenglobalbank.com.tr/

BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Sayfa 55/63
Page 55/63

FINANSAL OLMAYAN KURULUS
Aktif Finansal Olmayan Kurulus

O Onceki takvim yilindan veya diger uygun
hesap ddneminden olan brit gelirlerinin
%350’sinden az miktarinin pasif gelirlerden
olugsmasi ve Onceki takvim yilinda ve diger
uygun hesap doneminde elinde bulundurdugu
varliklarm %50’sinden azinin pasif gelirlerin
elde edilmesi i¢in kullanilmasi, ya da bu amag
icin elde tutulmasi durumunda

O Hisselerinin dizenli olarak, kurulu menkul
kiymetler borsasinda alim satimi yapilan bir
kurum olmasi, ya da hisselerinin kurulu
menkul kiymetler borsasinda diizenli olarak
alim satimi1 yapilan bir Kurum ile iliskili
olmasi

[0 Uluslararas: orgiitler, devlet kurumu, merkez
bankasi veya vergiden muaf kamuya yararli
dernek veya organizasyonlar ve bunlarin
tamamen sahibi oldugu organizasyonlar ise

0 Kurulus asamasinda olan ya da gelir elde
etmeyen bir kurulus ise

0 Diger(belirtiniz):

Pasif Finansal Olmayan Kurulus
O Onceki takvim yilindan veya diger uygun

hesap ddneminden olan brit gelirlerinin
%?50sinden fazlasi pasif gelirlerden olusuyor
ve oOnceki takvim yilinda veya diger uygun
hesap doneminde elinde bulundurdugu
varliklarin %50’sinden fazlas1 pasif gelirlerin
elde edilmesi i¢in kullanilmasi, ya da bu amag
icin elde tutulmasi durumunda (Bu sartlar
tasinmiyor olsa dahi prensip olarak aktif
olmayan tim kuruluslar, pasif kabul
edilmektedir.)

*Eger “Pasif Finansal Olmayan Kurulus”

isaretlediyseniz, liitfen “Kontrol Eden Kisi Formu”

doldurunuz.

Yukarida beyan ettigim bilgilerin dogru ve tam

oldugunu teyit ediyorum.

1. Formda bilgileri yer alan sirket adina imzalama

yetkim oldugu

2. Formda ad1 gecen sirketin formda listelenen iilkeler

disinda  herhangi bir iilkede vergi miikellefi

olmadigint onayliyorum. Son olarak, sirketin bu

formda yer alan bilgilerini s6zlesmesel bir iligkisinin

oldugu/ileride olacagi diger Golden Global Yatirim

NON-FINANCIAL INSTITUTION
Active Non-Financial Institution

[ Less than 50% of its gross income from the
previous calendar year or other eligible
accounting period consists of passive income,
and less than 50 % of the assets held in the
previous calendar year and other eligible
accounting period are used to generate passive
income or being held for that purpose

O Associated with an institution whose shares
are regularly traded on an established stock
exchange, or with an institution whose shares
are regularly traded on an established stock
exchange

O International  organizations, government
agency, central bank or tax-exempt public
benefit associations or organizations and
organizations that are wholly owned by them

O An organization that is in the establishment
phase or does not generating revenue

[0 Other (Please specify):

Passive Non-Financial Institution
[0 More than 50% of its gross income from the
previous calendar year or other eligible
accounting period is passive income, and
more than 50% of assets held in the previous
calendar year or other eligible accounting
period are used or held for passive income
generation (In  principle, all inactive
Institutions are considered passive even if

these conditions are not met).

*If you have marked ‘Passive Non-Financial
Institution”, please fill in the “Controlling Person
Form”.

I certify that the information | have declared above is
correct and complete.

1. I am authorized to sign on behalf of the company
whose information is on the form.

2. | confirm that the company named on the form is
not a tax resident in any country other than the
countries listed on the form. Finally, | authorize
Golden Global Yatirim Bankas1 A.S. to disclose the
information contained in this form to other affiliates
of Golden Global Yatirim Bankasi A.S. with which
Golden Global Yatirim Bankas1 A.S. has/shall have a
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Bankas1 A.S. istirakleri ile paylasabilmesi i¢in Golden
Global Yatirim Bankast A.S.’yi yetkilendiriyorum.
Ayrica, bu formda yer alan bilgilerde herhangi bir
degisiklik olmasi durumunda 30 giin iginde Golden
Global Yatirim Bankas1 A.S.’yi bilgilendirecegim.

MUSTERI
UNVANI :
VKN :
TARIH :
IMZA :

KONTROL EDEN KiSi BEYAN FORMU (EK:1)
CRS diizenlemeleri kapsaminda, kontrol eden kisi,
kurum tizerinde kontrol yetkisi olan gercek kisileri
ifade eder.

O Asagidaki niteliklerden herhangi birine sahip
gergek kisiler kontrol eden kisi olarak
degerlendirilir:

O Isletme paylarmin %25’i veya daha fazlasina
sahip olma

O Isletme paylarmin %25’i veya daha fazlasina
sahip olmama durumlarinda dahi isletmede
alman kararlarin dogrudan veya dolayl
olarak nihai kontrolu,

O isletmede iist diizey temsil yetkisine sahip
olma

A.KONTROL EDEN KiSI BILGILERI

Ad1/ Soyadi

Adresi

Tice/I/Ulke

Dogum
Yeri/Ulke

Dogum
Tarihi

contractual relationship. In addition, I shall inform
Golden Global Yatirim Bankasi A.S. within 30 days
in case of any change in the information contained in
this form.

CUSTOMER
TITLE:

TIN :

DATE :
SIGNATURE :

DECLARATION FORM OF CONTROLLING
PERSON (Appendix: 1)

Within the scope of the CRS regulations, the
controlling person refers to the natural persons who
have control over the entity.

O Natural persons with any of the following
qualifications are considered controlling
persons:

0 Own 25% or more of business shares

O Direct or indirect final control of the decisions
made in the enterprise, even if the company
does not own 25% or more of the shares of the
enterprise,

[0 Having high-level representation authority in
the enterprise

A. CONTROLLING PERSON INFORMATION

Name and
Surname

Address

District/Province/
Country

Place of
Birth/Country

Date of Birth
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B. VERGI MUKIMI OLUNAN ULKE |B. TAX RESIDENTIAL COUNTRY
BIiLGILERI INFORMATION

Tiirkiye Cumhuriyeti ve A.B.D. digindaki bir iilkede
vergi mukimi misiniz? (Liitfen “Evet” veya “Hayir”1
isaretleyiniz)

O Evet

O Hayir

“Evet” isaretlemeniz durumunda, litfen vergi
mukimi olunan {iilke veya iilkeleri asagida yer alan
ilgili alanda belirtiniz. Eger vergi mukimi olunan
ilke, Vergi Kimlik Numarasi (VKN) veya bunun
yerine gec¢en bir numara sagliyor ise liitfen ilgili alam
doldurunuz.

Eger VKN veya bunun yerine gecen bir numaraniz
mevcut degilse asagida bulunan sebeplerden birini
seciniz.

A- Vergi mukimi oldugunuz iilkede VKN veya
benzeri bir numara tahsis edilmemektedir.

B- Vergi mukimi oldugunuz iilkenin yasalar1
uyarinca VKN veya benzeri bir numaranin temin
edilmesi zorunlu degildir.

C- VKN veya benzeri bir numara bagka nedenlerden
dolay1 alimamamaktadir. (Bu segenegi
isaretlediyseniz hangi sebeple VKN alamadiginizi
asagidaki tabloda agiklaymiz.)

Vergi Mukimi | Vergi VKN mevcut

Olunan Ulke | Kimlik degilse yukarida
Numarasi(V | agiklanan  A,B
KN)/ VKN | veya C
Yerine sebeplerinden
Gecgen hangisi oldugunu
Numara yaziniz

C secenegini isaretlediyseniz liitfen asagidaki alana
VKN temin edememe sebebinizi yaziniz.

Are you a tax resident in a country other than the
Republic of Turkey and the USA? (Please tick “Yes”
or “No”)

O Yes

O No

If you tick "Yes", please specify the country or
countries of tax resident in the relevant field below. If
the tax resident country provides a Tax Identification
Number (TIN) or a substitute number, please fill in
the relevant field.

If you do not have a TIN or a substitute number,
choose one of the reasons below.

A- There is no TIN or similar number allocated in the
country where you are a tax resident.

B- The requirement to provide a TIN or similar
number is not mandatory under the regulations of the
country in which you are a tax resident.

C- TIN or a similar number cannot be obtained for
other reasons. (If you have selected this option,
explain in the table below why you could not receive
aTIN.)

Country  of | Tax If the TIN is

Tax Resident | Identification | not available,
Number write  down
(TIN) / | which of the
Substitute reasons
Number for | described
TIN above

(A,BorC)

If you selected option C, please write your reason for
not being able to obtain a TIN in the field below.

GOLDEN GLOBAL YATIRIM BANKASI A.S. | Esentepe Mah. Biiyiikdere Cad. No: 127 B/17 Sisli / istanbul |

Mersis No: 0396123319100001 | goldenglobal @hs02.kep.tr | www.goldenglobalbank.com.tr [Tel: (212) 215 26 41

BHS.2023.V1.0001.EN



mailto:goldenglobal@hs02.kep.tr
http://www.goldenglobalbank.com.tr/

BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Sayfa 58/63
Page 58/63

C. BILDIRIM VE iMZA

Bu form aracilifiyla vermis oldugum kisisel
bilgilerimin, uluslararasi bilgi paylasimi anlagmalar1
cergevesinde yabanci vergi otoriteleri ve yerel
otoriteler ile Banka tarafindan paylasilmasina
muvafakat ettigimi kabul, beyan ve taahhiit ediyorum.
Vermis oldugum kigisel bilgilerimde ve buna iligkin
belgelerde degisiklik olmasi halinde en ge¢ 30 giin
icerisinde  Banka’y1  bilgilendirecegimi  kabul
ediyorum. Bu form araciligiyla verdigim Kkisisel
bilgilerin tarafimca kontrol edildigini, tam, dogru ve
giivenilir oldugunu, Banka tarafindan da kontrol
edilebilecegini kabul ediyorum.

Ad1 ve Soyadi / Imza

Tarih:

C. NOTICE AND SIGNATURE

| accept, declare, and undertake that I consent to the
sharing of the personal information | have provided
through this form by the Bank with foreign tax
authorities and local authorities within the framework
of international-information sharing agreements. |
agree that I shall inform the Bank within 30 days at
the latest in case of any change in the personal
information that 1 have provided and the related
documents. | accept that the personal information I
have provided through this form is reviewed by
myself, is complete, correct, and reliable, and may
also be reviewed by the Bank.

Name and Surname / Signature

Date:

TANIMLAR

Eger vergi mukimi oldugunuz iilke mukimlerine
VKN tanimlamiyor ise, bu alana ilgili iilkedeki vergi
kurumuna kendinizi tanitabileceginiz esdeger bilgiyi
(sosyal giivenlik numarasi, kimlik numaras1 vb.)
giriniz.

VKN veya esdegerini saglayamadigimiz durumda
sunulan segeneklerden birini isaretlemeniz ve
sebebini agiklamaniz gerekmektedir.

Finansal Kurulus
Ilgili mevzuatlar
kapsamina;

1. Mevduat kurulusu,
2. Saklama kurulusu,
3. Yatirim kurumu,
4. Belirli sigorta sirketi girmektedir.

uyarinca «finansal kurulus»

Mevduat Kurulusu

Isletmenin aktivitelerinin bir pargasi olarak mevduat
kabul eden finansal kuruluslar bu kapsamdadir.
Saklama Kurulusu

Islerinin onemli bir kismi olarak baskalarinin
hesabma finansal varlik bulunduran finansal
kuruluglar bu kapsamdadwr. Eger bagskalarinin

DEFINITIONS

If your tax resident country does not define TIN to its
residents, enter the equivalent information (social
security number, identity number, etc.) so that you
may introduce yourself to the tax authority of the
relevant country in this field.

If you are unable to provide a TIN or its equivalent,
you must tick one of the options and explain the
reason.

Financial Institution

In accordance with the relevant legislation, "financial
institution™ shall include the following,

1. Depository institution,

2. Custodian institution,

3. Investment institution,

4. Specific insurance company.

Deposit Institution

Financial institutions that accept deposits as part of
their business activities are within this scope.
Custody Institution

Financial institutions that hold financial assets for the
account of others as a significant part of their business
are within this scope. An institution is considered to
hold financial assets for the account of others as a
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hesabina bulundurulan finansal varliklara ve ilgili
finansal hizmetlere atfedilebilen kurumun briit geliri
kurumun toplam briit gelirinin en az yiizde 20’sine
denk geliyor ise kurumun, islerinin 6nemli bir kismi1
olarak  bagkalarmin hesabmna finansal varlik
bulundurdugu kabul edilmektedir.

Yatirnm Kurumu

Bir kurum;

a. Para piyasasi araglar1 (¢ekler, senetler, mevduat
sertifikalari, tlirev tirlinler, vb.) ticareti,

b. Doviz ticareti,

c. Doviz, faiz oran1 ve endeks araglar1 ticareti,

d. Devredilebilir menkul kiymetler ticareti,

e. Vadeli emtia ticareti,

f. Bireysel ve toplu portfoy yonetimi, veya

g. Bagka sekilde diger kisiler adina fonlarm veya
paranin yatirimi, yonetimi veya isletimi faaliyet veya
islemlerinden bir veya birka¢mi miisterisi adina veya
onun i¢in bir i olarak yiirlitmekteyse veya bir is
olarak yiiriiten bir kurum tarafindan yonetilmekteyse
bir yatirim kurumu olarak tanimlanir.

Belirli Sigorta Sirketi

Bir sigorta sirketinin {iriinlerinin nakdi deger sigorta
sOzlesmesi veya diizenli 6deme sOzlesmesi olarak
smiflandirilmasi veya 6demelerin bu tiir s6zlesmeler
uyarinca yapilmasi durumunda, bu sirket «belirli
sigorta sirketi» olarak degerlendirilir.

Nakdi deger sigorta sozlesmesi, 50.000 Dolardan
fazla nakit degere sahip sigorta sozlesmesini ifade
eder. Ancak, nakdi deger sigorta sOzlesmesi, iki
sigorta sirketi arasindaki tazminat reasiirans
sigortasini kapsamaz. Diizenli 6deme sdzlesmesinin
Tiirk sigortacilik mevzuatindaki karsilig: “yillik gelir
sigortasi”na tekabiil etmekte ve kisilerin bireysel
emeklilik sisteminden ve diger kaynaklardan
sagladig1 birikimleri karsiliginda omiir boyu veya
belirli bir siire ig¢in diizenli irat 6demesi yapmay1
ongoren sigortalar1 icermektedir.

Sigorta brokerligi yapan sirketler ile sigorta acenteleri
belirli sigorta sirketi olarak degerlendirilmez.
Katilmec1 Olmayan Yabanci Finansal Kurulus
(KOFK)

Bir finansal kurulus, FATCA diizenlemeleri uyarinca
ABD ile hiikiimetler aras1 anlagsma imzalamayan bir
iilkede bulunmasi ve kurulusun kendisinin de IRS ile
anlasma imzalamamis olmas1 halinde KOFK olarak
smiflandirilacaktir. Ayrica bazi finansal kuruluslar
mevcut bir hikimetler aras1 anlagmanin uygulanmasi

significant part of its business if the gross income of
the institution attributable to the financial assets held
for the account of others and related financial services
corresponds to at least 20 percent of the total gross
income of the institution.

Investment Institution

An institution is defined as an investment institution
in the following situations;

a. Trading money market instruments (cheques,
promissory notes, certificates of deposit, derivatives,
etc.),

b. Currency trading,

c. Foreign exchange,
instruments trading,

d. Transferable securities trading,

e. commodity futures trading,

f. Individual and collective portfolio management, or
g. Carries on, or is managed by an entity that carries
on, as a business for or on behalf of its client, one or
more of the activities or operations of investing,
managing, or operating funds or money on behalf of
other persons.

interest rate, and index

Specific Insurance Company

An insurance company is considered a “specific
insurance company" if its products are classified as
cash-value insurance contracts or periodic payment
contracts, or if payments are made pursuant to such
contracts.

A cash-value insurance contract refers to an insurance
contract with a cash value of more than $50,000.
However, the cash value insurance contract does not
cover indemnity reinsurance insurance between two
insurance companies. The equivalent of the regular
payment contract in the Turkish insurance legislation
corresponds to "annuity insurance” and includes the
insurance that envisages making regular annuity
payments for life or for a certain period in return for
the savings obtained by individuals from the private
pension system and other sources.

Insurance brokerage companies and insurance agents
shall not be considered specific insurance companies.

Non-Participating Foreign Financial Institution
(NPFFI)

A financial institution shall not be classified as an
NPFFI if it is located in a country that has not signed
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sirasinda ciddi uyumsuzluk gostermesi nedeniyle IRS
(Amerika Gelir Idaresi) tarafindan KOFK olarak
smiflandirilabilirler.

Aktif Finansal
(FOYK)

Aktif FOYK lar, gelir unsurlar1 ve faaliyet konular1
agirhikli olarak ticari, zirai veya serbest meslek
faaliyetleri gibi aktif nitelikteki faaliyetlerden olusan
kurumlardir. Bir sirketin aktif FOYK olabilmesi i¢in
asagidaki sartlardan herhangi birini saglamasi
gerekmektedir:

Olmayan Yabanci Kurulus

1. Onceki takvim yilina ait olan brit gelirlerinin
%350’sinden az1 pasif gelirlerden olusan ve Onceki
takvim yilinda elinde bulundurdugu varliklarin
%50’sinden az1 pasif gelir saglayan veya saglamak
amaciyla tutulan varliklardan olusan FOYK lar,

2. Hisse senetleri dizenli olarak kurulu menkul
kiymetler piyasasinda islem géren FOYK lar ile hisse
senetleri  kurulu menkul kiymetler piyasasinda
diizenli olarak alim satim1 yapilan bir kurumun iliskili
kurumu olan FOYK ’lar,

3. Bir ABD topraginda (Puerto Rico, Samoa, Guam
vb.) orgiitlenmis ve tiim alacak sahipleri bu ABD
topraginda 1iyi niyetli mukim (vergiden kagmma
amaciyla mukim olmayan) olan FOYKlar,

4. ABD devleti disinda bir devlet ya da eyalet, il, ilge,
belediyeyi igerecek sekilde boyle bir devletin politik
altboliimii veya bunlarin bir gorevini ifa eden bir
kamu kurumu, bir uluslararasi orgiit, ABD dis1
emisyon merkez bankasi,

5. Tim faaliyeti 6nemli 6lglide; bir finansal kurulusun
islerinden farkli ig veya ticaretle istigal eden bir ya da
daha fazla istirakin c¢ikarilmis hisse senetlerini
tamamen veya kismen elinde tutmak veya bunlara
finansman ve hizmet saglamaktan ibaret olan
kurumlar (yatirim fonlari, yatirim araglari hari¢ olmak
uzere),

6. Yeni faaliyete baslayan, daha dnceden bir isletme
ge¢misine sahip olmayan ve bir finansal kurulusun
islerinden farkli bir is yiirlitme niyetiyle varliklara
sermaye yatwran kurum (ilk kurulma tarihinden
itibaren 24 ay boyunca),

7. Son bes yil iginde bir finansal kurulus olma
niteligini tasimayan kurumlar tasfiyeye halindeki
kurumlar (tasfiye siresi boyunca),

an intergovernmental agreement with the United
States under FATCA regulations and the organization
itself has not signed an agreement with the IRS. In
addition, some financial institutions may be classified
as NPFFI by the IRS due to serious non-compliance
with  the implementation of an existing
intergovernmental agreement.

Active Non-Financial Foreign Entity (NFFE)
Active NFFEs are institutions whose income elements
and fields of activity mainly consist of activities of an
active nature such as commercial, agricultural, or self-
employment activities. A company must meet any of
the following conditions in order to be an active
NFFE:

1. NFFEs whose gross income for the previous
calendar year is less than 50% of passive income and
less than 50% of the assets held in the previous
calendar year are assets that generate passive income
or are held to provide passive income,

2. NFFEs whose stocks are regularly traded in the
established securities market, and NFFEs, which are
the associated institutions of an institution whose
stocks are regularly traded in the established
securities markets,

3. NFFEs organized in a US territory (Puerto Rico,
Samoa, Guam, etc.) and all creditors are bona fide
resident (non-resident for tax avoidance purposes) of
that US territory,

4. A state or political subdivision of such state,
including state, province, county, municipality, or a
public agency performing a function thereof, an
international organization, a non-US emissions
central bank, other than the US state,

5. Significantly all it’s activity; Institutions that
consist of holding or providing financing and services
to one or more subsidiaries who are engaged in
business or trade other than the business of a financial
institution, in whole or in part (except for mutual
funds, investment instruments),

5. Institutions substantially all of their activities
consist of engaging in a business or trade different
from the business of a financial institution, holding, in
whole or in part, the issued shares of one or more
subsidiaries, or providing financing and services to
them

6. An institution that is newly operating, does not have
a previous operating background, and invests capital
in assets with the intention of operating a business
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8. Esas olarak finansal kurulus olmayan, iliskili
kurumlar ile veya iligkili kurumlar i¢in finansman ve
finansal riskten koruma islemleri yiiriiten ve iligkili
kurum olmayan herhangi bir kuruma finansman veya
finansal riskten koruma hizmeti saglamayan
kurumlar,

9. Mukim oldugu iilkede 6zellikle dini, hayir, bilim,
sanat, kiiltiir, atletizm veya egitim amaciyla kurulmus
ve faaliyetine devam eden ya da bir meslek orgiiti, is
dernegi, ticaret odasi, ig¢i Orgiitli, tarim ve
bahgivanlik oOrgiitii, sivil dernekler veya ozellikle
sosyal refahi artrrmak amaciyla faaliyet gOsteren
orgiitler asagidaki sartlar1 sagladiklar1 durumda:

* Mukim oldugu iilkede gelir vergisinden muaf
olmasi,

* Gelirleri/varliklar1 tizerinde miilkiyet veya intifa
hakk1 bulunan hissedar/iiye bulunmamasi,

* Yiirtirliikteki yerel mevzuatin veya Orgiitiin
belgelerinin, orgiitiin gelirlerinin veya varliklarinin
hayir kurumu olmayan bir kurum ya da gergek kisi
yararina kullanilmasma izin vermemesi,

* Yiirtirliikteki yerel mevzuatin veya Orgiitiin
belgelerinin, drgdtin tasfiyesi veya feshi halinde tim
malvarliginin resmi bir kuruma veya kar amaci
giitmeyen bagka bir Orgiite dagitilmasimi ya da ilgili
ulkenin politik altbélimdine intikalini gerektirmesi

Pasif Gelir

1. Tiirev ve esdeger gelirler

2. Faiz ve esdeger gelirler

3. Kar pay1 ve esdeger gelirler

4. Kurulusun ana aktivitesi veya calisanlarinin
katildig1 herhangi bir isten elde edilenler diginda telif
haklar1 ve lisans {icretleri

5. Rant ve esdeger kira sdzlesmesi

6. Vadeli opsiyon veya benzer bir finansal varligin
satisindan elde edilen kazang ya da kayip

7. Doviz satisindan elde edilen net kazang

8. Swaplardan elde edilen net kazang

9. Nakdi deger sigorta sdzlesmelerinden alman tutar
10. Sigorta sozlesmeleri, yillik s6zlesmeler veya
esdeger sozlesmeler karsiliginda sigorta
sirketlerinden elde edilen tutar

Yukaridakiler gercek ekonomik aktivite sonucunda
elde ediliyor ise pasif gelir olmaktan cikar. Esas
faaliyet konusu finansal varliklarin kiralanmasi,
kredilendirme, finansal kiralama gibi pasif karakterli

different from that of a financial institution (for 24
months from the date of initial establishment),

7. Institutions that do not qualify as a financial
institution in the last five years, institutions in
liquidation (during the liquidation period),

8. Institutions that are not primarily financial
institutions, that carry out financing and hedging
transactions with or for related institutions, and do not
provide financing or hedging services to any non-
related institution,

9. An organization established and continuing its
activities in the country of residence, in particular for
religious, charitable, scientific, artistic, cultural,
athletic, or educational purposes, or a professional
organization, business association, chamber of
commerce, labor organization, agricultural and
horticultural organization, civic association, or an
organization which operates in particular for the
promotion of social welfare, provided that it meets the
following conditions:

* Being exempt from income tax in the country of
residence,

» Absence of shareholders/members with ownership
or usufruct rights over their income/assets,

* The local legislation in force or the documents of the
organization do not allow the income or assets of the
organization to be used for the benefit of a non-
charitable institution or natural person,

* In case of liquidation or dissolution of the
organization, the applicable local legislation or
documents of the organization require that all assets
be distributed to an official institution or other non-
profit organization or transferred to the political
subdivision of the relevant country.

Passive Income

1. Derivative and equivalent income

2. Interest and equivalent income

3. Dividend and equivalent income

4. Royalties and license fees other than those derived
from the main activity of the organization or any work
in which its employees participate

5. Annuity and equivalent lease agreement

6. Gain or loss from the sale of a future option or
similar financial asset

7. Net income from the sale of foreign currency

8. Net profit from swaps

9. Amount received from cash value
contracts

insurance
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unsurlardan olusan kurumlarin ve borsada cesitli
menkul kiymetlerin, forward so6zlesmelerinin,
opsiyon sozlesmelerinin ya da diger benzer finansal
araclarin diizenli olarak kendi adina alim satimini
yapan kurumlarin elde ettigi gelirler pasif gelir
sayllmaz.

Pasif Finansal Olmayan Yabanci Kurulus (FOYK)
Aktif FOYK olma sartlarindan herhangi birini
tasimayan FOYK’lar pasif FOYK’tur. Bununla
birlikte ilgili ABD Hazine Diizenlemeleri uyarinca
stopaj yapan yabanci ortaklik ya da stopaj yapan
yabanci trust olmayan FOYK’lar da pasif FOYK
olarak degerlendirilecektir

Kontrol Eden Kisi

Bir kurum tlizerinde kontrole sahip gercek kisileri
ifade eder. Trust bakimindan bu terim, kurucuyu,
trustee’leri, hamiyi(varsa), lehdarlar1 veya lehdarlar
smifini ve trust lizerinde en tist diizeyde etkin kontrole
sahip diger herhangi bir gercek kisiyi ve trust
disindaki tesekkiiller bakimindan ise, yukaridakilere
esdeger veya benzer gorevlerde bulunan kisileri ifade
eder. «Kontrol eden kisiler» terimi, Mali Eylem
Gorev  Glcu  Tavsiyelerine  uygun  bicimde
yorumlanmaktadir.  Tedbirler  YoOnetmeligi’nde
«gercek faydalanicynin yiikiimlii nezdinde adina
islem yapilan gergek kisi, tlizel kisi veya tiizel kisiligi
olmayan tesekkiilleri kontroliinde bulunduran ya da
bunlara ait hesap ya da islemin nihai faydalanicisi
durumunda olan gergek kisi veya kisileri ifade ettigi
belirtilmekte ve tiizel kisiligin % 25’1 asan hisseye
sahip  ortaklar1  ger¢ek  faydalanict  olarak
belirlenmektedir.

Ortaklik paymdaki yeterli yiizde oranmi her iilke
ayrica belirlemekte olup Tiirkiye igin %25’tir.
Tedbirler Yonetmeligi ve Mali Eylem Gorev Giicii
Tavsiyeleri ile uyumlu sekilde:

a. Tiizel kisiligin % 25’1 asan hisseye sahip gergek kisi
ortaklari,

b. Tiizel kisiligin % 25’1 asan hisseye sahip gercek
kisi ortaginin gercek faydalanici olmadigindan
stiphelenilmesi veya bu oranda hisseye sahip gercek
kisi ortak bulunmamasi durumunda, tiizel kisiligi
nihai olarak kontroliinde bulunduran gergek kisi,

c. Kontrol eden kisinin bu sekilde tespit edilemedigi
durumlarda ise ticaret siciline kayith en iist diizey icra
yetkisine sahip gercek kisi ya da kisiler ist dizey
yonetici sifatiyla kontrol eden kisi olarak kabul
edilirler.

10. Amount received from insurance companies in
exchange for insurance contracts, annual contracts, or
equivalent contracts

If the abovementioned are obtained as a result of real
economic activity, it ceases to be a passive income.
Income which is generated by institutions whose main
field of activity consists of passive elements such as
leasing of financial assets, lending, financial leasing,
and institutions that regularly buy and sell various
securities, forward contracts, option contracts, or
other similar financial instruments on their own
behalf in the stock market are not considered passive
income.

Passive Non-Financial Foreign Entity (NFFE)
NFFEs that do not meet any of the conditions of being
an active NFFE are passive NFFEs. However, foreign
partnerships that apply stoppage in accordance with
the relevant US Treasury Regulations or NFFEs
without foreign trusts that apply stoppage shall also
be considered as passive NFFEs.

Controlling Person

It refers to natural persons who have control over an
institution. In terms of trust, the term means the
founder, trustees, bearer (if any), beneficiaries or class
of beneficiaries, and any other natural person with the
highest degree of effective control over the trust, and
in respect of entities other than the trust, persons
holding positions equivalent to or similar to the
above. The term “controllers” is interpreted in
accordance with the Financial Action Task Force
Recommendations. In the Measures Regulation, the
“real beneficiary” is identified as the natural person or
persons who control the natural person entities, legal
person entities, or entities without legal personality on
whose behalf the transaction is made, or who are the
ultimate beneficiary of the account or the transaction,
and shareholders of the legal entity with more than
25% of the shares.

The adequate percentage of the partnership share is
determined separately by each country and for Turkey
it is 25%. In line with the Measures Regulation and
the Financial Action Task Force Recommendations:a.
Natural person partners with shares exceeding 25% of
the legal entity,

b. If it is suspected that the natural person partner with
a share exceeding 25% of the legal entity is not the
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Yasal Not

Uluslararas1 vergi diizenlemeleri (FATCA ve CRS),
bu diizenlemelere iligkin imzalanan iilkelerarasi
anlagmalar ve olusturulan yerel diizenlemeler, Golden
Global Yatirim Bankast A.S.’yi hesap sahiplerinden
vergi yukimliliklerine ve FATCA-CRS
smiflandirmalarma iligkin baz1 bilgileri almakla
yiikiimlii kilmaktadir. Golden Global Yatirim Bankasi1
A.S. bu konuda hesap sahiplerine vergi danigsmanligi
hizmeti veremez. Bu formun nasil doldurulacagmdan
emin olmadigmiz  durumlarda litfen vergi
danigmanmiz ile iletisime geciniz. Formda belirtilen
bilgilerin tamligindan ve dogrulugundan hesap sahibi
sorumludur. Thtiya¢ duyuldugu veya talep edildigi
durumda ek belge, bilgi veya formun Golden Global
Yatirim Bankasi A.S.’ye verilmesinden hesap sahibi
sorumludur. Golden Global Yatirim Bankas1 A.S. bu
formda saglanan bilgilerin dogrulugunun
kontroliinden sorumlu degildir.

Beyan Formunun Gegerliligi

Golden Global Yatirim Bankasi A.S., herhangi bir
bilgi degisikligine istinaden degisiklikten sonra 30
giin i¢inde hesap sahibi Golden Global Yatirim
Bankas1 A.S.’yi bilgilendirmedigi ve beyan formunu
giincellemedigi siirece, bu beyan formunu gecerli
kabul edecektir.

natural beneficiary or if there is no natural person
partner holding such a share, the natural person who
ultimately controls the legal entity,

c. In cases where the controlling person may not be
identified in this way, the natural person or persons
with the highest executive competence registered in
the trade registry are considered as the controlling
person in the capacity of a senior manager.

Legal Note

International tax regulations (FATCA and CRS),
international agreements signed, and local regulations
regarding these regulations oblige Golden Global
Yatirim Bankasi A.S. to obtain some information
from account holders regarding tax liabilities and
FATCA-CRS classifications. Golden Global Yatirim
Bankasi A.S. cannot provide tax consultancy services
to account holders in this regard. If you are unsure of
how to fill out this form, please contact your tax
advisor. The account holder is responsible for the
completeness and accuracy of the information
specified in the form. The account holder is
responsible for providing additional documents,
information or forms to Golden Global Yatirim
Bankas1 A.S. when needed or requested. Golden
Global Yatirim Bankasi A.S. is not responsible for
checking the accuracy of the information provided in
this form.

Validity of the Declaration Form

Golden Global Yatirim Bankas1 A.S. shall accept this
declaration form as valid unless the account holder
informs Golden Global Yatirim Bankasi A.S. and
updates the declaration form within 30 days after any
information change.
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